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Brand: Metzler | Model: AMZ_UP-BK-Modell2-GA

1. INTRODUCTION

Thank you for choosing the Metzler Recessed Mailbox, Model AMZ_UP-BK-Modell2-GA. This modern mailbox
is designed for durability and functionality, featuring high-quality solid steel construction with a RAL 9007 grey
powder coating for enhanced weather resistance. The professional laser engraving on the stainless steel
nameplate ensures a unique and lasting finish. This manual provides essential information for the safe
installation, proper operation, and effective maintenance of your new mailbox.
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Image 1: Metzler Recessed Mailbox, Model AMZ_UP-BK-Modell2-GA, installed on a modern building exterior. The mailbox
features a sleek grey finish with a personalized name and street number engraved on a stainless steel plate, seamlessly

integrated into the wall.

2. SAFETY INFORMATION

Read all instructions carefully before installation and use.

Ensure all installation steps are performed by qualified personnel if you are unsure.

Wear appropriate personal protective equipment (e.g., gloves, eye protection) during installation.

Keep children away from the installation area.

Do not attempt to modify the mailbox structure, as this may compromise its integrity and weather
resistance.



3. PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

1x Metzler Recessed Mailbox Unit (Model AMZ_UP-BK-Modell2-GA)

1x Personalized Stainless Steel Nameplate (pre-installed)

2x Keys for Mailbox Lock

Installation Hardware (screws, anchors - specific types may vary)

4. SETUP AND INSTALLATION

This mailbox is designed for recessed wall mounting. Accurate measurements and proper wall preparation are
crucial for a secure and flush installation.

1. Prepare the Wall Opening: Refer to the technical drawing (Image 2) for precise dimensions. Create an
opening in the wall that accommodates the mailbox body, ensuring sufficient depth for flush mounting.
The base plate dimensions are 420 mm (width) x 490 mm (height). The mailbox body dimensions are
approximately 306 mm (width) x 392 mm (height).

2. Position the Mailbox: Carefully insert the mailbox unit into the prepared wall opening. Ensure it is level
and flush with the exterior wall surface.

3. Secure the Mailbox: Use the provided installation hardware to securely fasten the mailbox to the wall
structure. Follow standard construction practices for recessed installations to ensure stability and prevent
movement.

4. Seal and Finish: Once secured, seal any gaps around the mailbox frame with appropriate weather-
resistant sealant to prevent water ingress. Finish the surrounding wall area as required.

Image 2: Detailed technical drawing of the Metzler Recessed Mailbox, illustrating its front, side, top, and isometric views with all
critical dimensions in millimeters. This diagram is essential for accurate wall preparation and installation.



5. OPERATING INSTRUCTIONS

The Metzler Recessed Mailbox is designed for straightforward use.

Mail Insertion: Mail is inserted through the slot located at the front of the mailbox.

Mail Retrieval: To retrieve mail, unlock the front access panel using one of the provided keys. The panel
opens forward for easy access to the contents.

Image 3: The Metzler Recessed Mailbox, Model AMZ_UP-BK-Modell2-GA, is shown installed on a white wall adjacent to a
modern grey front door. The mailbox's sleek design complements the contemporary architecture, highlighting its front access for

mail.

6. MAINTENANCE

The Metzler Recessed Mailbox requires minimal maintenance due to its durable construction and weather-
resistant finish.



Cleaning: Periodically wipe the exterior surfaces with a soft, damp cloth to remove dust and dirt. Avoid
abrasive cleaners or harsh chemicals, as these can damage the powder coating and personalized
engraving.

Inspection: Regularly inspect the mailbox for any signs of wear, damage, or loose components. Ensure
the lock mechanism operates smoothly.

Key Care: Keep the keys in a safe place. Replacement keys may be available upon request from Metzler.

7. TROUBLESHOOTING

If you encounter any issues with your Metzler Recessed Mailbox, consider the following common solutions:

Difficulty Opening/Closing: Ensure the lock is fully disengaged. Check for any obstructions in the mail
retrieval compartment. Apply a small amount of graphite lubricant to the lock mechanism if it feels stiff.

Mail Getting Stuck: Verify that the mail slot is clear of debris. Avoid forcing oversized mail into the slot.

Water Inside Mailbox: Check the sealant around the mailbox frame for any cracks or deterioration.
Reapply sealant if necessary. Ensure the mail slot flap closes completely.

8. SPECIFICATIONS

Feature Detail

Brand Metzler

Model Number AMZ_UP-BK-Modell2-GA

Color RAL 9007 Grey Aluminum

Material High-quality Solid Steel, Powder-coated

Nameplate Material Stainless Steel with Laser Engraving

Mounting Type Recessed Wall Mounting

Access Location Front (for both insertion and retrieval)

Base Plate Dimensions (W x H) 420 mm x 490 mm

Mailbox Body Dimensions (W x H) 306 mm x approx. 392 mm

Product Dimensions (L x W x H) 10.5 x 37 x 37 cm (approximate overall depth, width, height)

Keys Included 2

Weather Resistance 100% UV and Weather Resistant



9. WARRANTY AND SUPPORT

Information regarding specific warranty terms for the Metzler Recessed Mailbox, Model AMZ_UP-BK-Modell2-
GA, was not provided in the product details. For warranty claims, technical support, or to inquire about
replacement parts (such as additional keys), please contact Metzler customer service directly through their
official website or the retailer where the product was purchased.

Please retain your proof of purchase for any warranty-related inquiries.
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