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Model: 9491G-2CLCA111-4

INTRODUCTION

The TCL NXTPAPER 14 tablet is designed to provide a comfortable and immersive visual experience, especially for reading and
writing. Featuring a 14.25-inch 2.4K matte display, it minimizes glare and reduces eye strain with TUV Rheinland certified eye
protection. Powered by an octa-core Mediatek Helio G99 processor, 8GB of RAM (expandable), and Android 14, this tablet
ensures smooth performance for all your applications and multimedia content. It is equipped with a 10,000 mAh battery supporting
33W fast charging, a 13MP front camera, an 8MP rear camera, and offers three distinct NXTPAPER display modes. Enhanced
audio is provided by 4 speakers and 2 microphones, ensuring clear communication and rich sound.

Setur GUIDE

1. Unboxing and Components
Carefully open the product packaging and ensure all components are present. Typically, the box contains:

o TCL NXTPAPER 14 Tablet

o USB Type-C Cable

o Power Adapter (33W Fast Charger)
o Quick Start Guide

o Safety and Warranty Information

Image: Front and back view of the TCL NXTPAPER 14 Tablet, showcasing its sleek design and rear camera module.

2. Initial Charging
Before first use, it is recommended to fully charge the tablet.

1. Connect the USB Type-C cable to the tablet's charging port.
2. Connect the other end of the cable to the 33W power adapter.

3. Plug the power adapter into a wall outlet.
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4. The charging indicator on the screen will show the charging status.

The 10,000 mAh battery supports 33W fast charging, allowing for quick replenishment of power.

3. Powering On/Off

« To Power On: Press and hold the Power button located on the side of the tablet until the TCL logo appears on the screen.
o To Power Off: Press and hold the Power button until a power-off menu appears. Select "Power off" from the options.

« To Restart: Press and hold the Power button until the power-off menu appears. Select "Restart" from the options.

Image: Side view of the TCL NXTPAPER 14 Tablet, highlighting the placement of the power button and volume controls.

4. Initial Android Setup
Upon first power-on, you will be guided through the Android 14 setup process. Follow the on-screen prompts to:

o Select your language.

« Connect to a Wi-Fi network.

« Sign in with your Google account or create a new one.

o Set up screen lock (PIN, pattern, password, or fingerprint).

« Review and accept terms and conditions.

OPERATING THE TABLET

1. NXTPAPER Display Modes

The TCL NXTPAPER 14 features a dedicated NXTPAPER button to switch between three unique display modes, optimizing your
viewing experience for different content:

« Normal Mode: Standard full-color display for general use, browsing, and multimedia.

« Color Paper Mode: Enhances the display for reading color content like comics or magazines, providing a softer, paper-like
feel.

o Ink Paper Mode: Transforms the display into a black and white e-reader experience, ideal for extended text reading, similar
to an e-ink display.

Image: Front view of the TCL NXTPAPER 14 Tablet, showcasing its large 14.25-inch display with vibrant colors, demonstrating its
capability in Normal Mode.

2. Navigation and User Interface
The tablet runs on Android 14, offering an intuitive user interface.

« Home Screen: Access your apps, widgets, and search bar.
« Notifications Panel: Swipe down from the top of the screen to view notifications and quick settings.
« App Drawer: Swipe up from the bottom of the screen to access all installed applications.

« Multitasking: Use the recent apps button (usually a square icon) to switch between open applications.

3. Camera Usage
The tablet is equipped with a 13MP front camera and an 8MP rear camera.

o Open the "Camera" application from your home screen or app drawer.

« Switch between front and rear cameras using the camera icon.



« Tap the shutter button to take photos or record videos.

o Access settings within the camera app to adjust modes, resolution, and other parameters.

Image: Rear view of the TCL NXTPAPER 14 Tablet, featuring the circular camera module housing the 8MP rear camera.

4. Audio and Connectivity

o Speakers: The tablet features 4 speakers for an enhanced audio experience. Adjust volume using the physical volume

buttons on the side or through the quick settings panel.
« Microphones: Two microphones are integrated for clear audio during video calls and voice recordings.
o Wi-Fi: Connect to wireless networks via Settings > Network & internet > Wi-Fi.
« Bluetooth: Pair with Bluetooth devices (headphones, keyboards) via Settings > Connected devices > Bluetooth.

o USB Type-C: The USB Type-C port supports charging, data transfer, and connecting compatible accessories.

5. Stylus Compatibility

The TCL NXTPAPER 14 tablet supports an active stylus, such as the TCL T-Pen (not included). This allows for natural writing,

drawing, and note-taking directly on the NXTPAPER display, mimicking the feel of pen on paper.

MAINTENANCE

1. Cleaning the Tablet

« Use a soft, lint-free cloth (e.g., microfiber cloth) to clean the screen and body.

« For stubborn smudges, slightly dampen the cloth with water or a screen cleaner specifically designed for electronics.

« Avoid using harsh chemicals, abrasive materials, or excessive moisture.

2. Battery Care
To maximize the lifespan of your 10,000 mAh battery:

« Avoid extreme temperatures (very hot or very cold).
« Do not leave the tablet fully charged or fully depleted for extended periods.
o Use the original 33W fast charger and USB Type-C cable for optimal charging.

o For long-term storage, charge the battery to around 50-60%.

3. Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new features.

o Go to Settings > System > System update.
o Follow the on-screen instructions to download and install any available updates.

« Ensure your tablet has sufficient battery life and a stable Wi-Fi connection before starting an update.

TROUBLESHOOTING

This section addresses common issues you might encounter with your TCL NXTPAPER 14 tablet.

1. Tablet Not Powering On

« Ensure the tablet is charged. Connect it to the charger and wait a few minutes before attempting to power on again.

e Press and hold the Power button for at least 10-15 seconds to force a restart.



2. Wi-Fi Connection Issues

o Toggle Wi-Fi off and on in Quick Settings or Settings > Network & internet > Wi-Fi.
o Restart your Wi-Fi router.

o Forget the network and reconnect: Go to Wi-Fi settings, tap on the network, select "Forget," then reconnect and enter the
password.

3. Slow Performance or App Crashes

o Close unused applications running in the background.
« Clear cache for problematic apps (Settings > Apps > [App Name] > Storage & cache > Clear cache).
o Ensure you have sufficient storage space. Delete unnecessary files or apps.

o Restart the tablet.

4. Battery Draining Quickly

« Check battery usage in Settings > Battery to identify power-hungry apps.
« Reduce screen brightness.
o Disable Wi-Fi, Bluetooth, and GPS when not in use.

o Limit background app refresh.

5. Factory Reset (Last Resort)

If issues persist, a factory reset can resolve many software-related problems. Warning: This will erase all data on your tablet.
Back up important data before proceeding.

1. Go to Settings > System > Reset options.
2. Select "Erase all data (factory reset)".

3. Confirm your decision and follow the prompts.

SPECIFICATIONS

Feature Specification
Brand TCL

Model Number 9491G-2CLCA111-4
Series TCL NXTPAPER 14
Color Grey

Operating System Android 14
Hardware Platform Standard

Processor Speed 3.4 GHz

Storage Capacity 256 GB

Screen Size 14.25 Inches
Screen Resolution 2400 x 1600 pixels

Graphics Card Integrated



Feature Specification

Connectivity Type Wi-Fi

Wireless Technology 802.11ac

Hardware Interface 802.11 ac/b/g/n, Bluetooth 5, USB Type C
Connector Type Bluetooth, USB, Wi-Fi
Device Compatibility Stylus

Battery Life 12 hours

Item Dimensions (L x W x H) 32.2x0.8x22.2cm
Product Weight 750 Grams

Special Features Standard

Battery Type 1 Lithium-ion (included)
Installed RAM Size 8 GB

Generation 2nd Generation

WARRANTY AND SUPPORT

Warranty Information

Specific warranty terms and conditions for your TCL NXTPAPER 14 tablet may vary by region and retailer. Please refer to the
warranty card included in your product packaging or visit the official TCL website for detailed warranty information. Keep your proof
of purchase for warranty claims.

Customer Support
For technical assistance, troubleshooting beyond this manual, or service inquiries, please contact TCL customer support.

« Visit the official TCL support website for FAQs, drivers, and contact options.

o Check your product packaging for regional support contact numbers or email addresses.

© 2025 TCL. All rights reserved.
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