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1. INTRODUCTION

The Linsoul Kiwi Ears KE4 is a high-fidelity in-ear monitor designed for musicians, audiophiles, and gamers. It
features a 2 Dynamic Driver (2DD) isobaric subwoofer system combined with 2 Balanced Armature (2BA) full-range
and tweeter speakers, delivering precise, rich, and extended sound. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your KE4 in-ear monitors.

2. WHAT'S IN THE BOX

Upon unboxing your Linsoul Kiwi Ears KE4, you should find the following items:

Kiwi Ears KE4 In-Ear Monitors (1 pair)

Custom-Replaceable Kiwi Ears IEM Cable (1 unit)

Kiwi Ears Flex Eartips (3 pairs: Small, Medium, Large)

Kiwi Ears IEM Storage Box (1 unit)

User Manual (this document)
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Figure 2.1: Package contents of the Kiwi Ears KE4 In-Ear Monitors.

3. SETUP

3.1 Connecting the Detachable Cable

1. Identify the left (L) and right (R) earpieces and the corresponding connectors on the cable. The cable
connectors are typically marked.

2. Align the 2-pin connector on the cable with the receptacle on the earpiece. Ensure correct orientation to avoid
damaging the pins.

3. Gently push the cable connector straight into the earpiece receptacle until it is firmly seated. Do not force the
connection.

4. Repeat for the other earpiece.



Figure 3.1: Kiwi Ears KE4 with detachable cable.

3.2 Choosing and Attaching Ear Tips

Selecting the correct ear tip size is crucial for optimal sound quality and comfort. Experiment with the included
Small, Medium, and Large Kiwi Ears Flex Eartips to find the best fit.

A good fit provides a secure seal in your ear canal, enhancing bass response and passive noise isolation.

To attach, gently push the ear tip onto the nozzle of the earpiece until it is securely in place.

3.3 Proper Ear Placement

The KE4 in-ear monitors are designed for an ergonomic fit, molded to mirror the natural curve of ear canals and
outer ear contours.

1. Insert the earpiece into your ear canal.

2. Route the cable over and behind your ear for a secure and comfortable fit.

3. Adjust the earpiece until it feels snug and creates a good seal.



Figure 3.2: Ergonomic design and detachable cable for the KE4.

4. OPERATING YOUR KIWI EARS KE4

4.1 Connecting to Audio Devices

The Kiwi Ears KE4 uses a standard 3.5mm jack for connectivity. Connect the cable's 3.5mm plug to your audio
source (e.g., smartphone, digital audio player, computer, gaming console).

Ensure the plug is fully inserted into the audio jack of your device.

Adjust the volume on your audio device to a comfortable listening level before placing the IEMs in your ears.

4.2 Passive Noise Cancellation

The KE4 provides passive noise cancellation. A proper seal with the correct ear tips will effectively block out
external ambient noise, allowing for an immersive listening experience without the need for active noise cancellation
technology.

4.3 Media Control

The KE4 cable may include an in-line remote for media control, depending on the specific cable version. Refer to
your cable's features for play/pause, track skipping, and volume adjustment functionalities.

4.4 Wide Application

The Kiwi Ears KE4 is suitable for various applications, including:

Music Listening: Enjoy high-fidelity audio with balanced sound.

Gaming: Experience immersive soundscapes and clear in-game audio.

Stage Monitoring: Provides accurate sound reproduction for professional use.

Podcasts: Clear vocal reproduction for spoken content.



Figure 4.1: Kiwi Ears KE4 in various usage scenarios.

5. MAINTENANCE

5.1 Cleaning the IEMs and Ear Tips

Regularly clean your KE4 in-ear monitors and ear tips to maintain hygiene and optimal sound performance.

Gently wipe the earpieces with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water. Ensure they are completely dry before reattaching.

Check the metal ear filter for any debris and gently clean if necessary using a small brush or pick.



Figure 5.1: Detailed view of KE4 components for maintenance.

5.2 Cable Care

Avoid sharp bends or excessive pulling on the cable to prevent internal damage.

When disconnecting the cable from the earpieces, always grip the connector housing, not the cable itself.

5.3 Storage

When not in use, store your Kiwi Ears KE4 in the provided storage box to protect them from dust, moisture, and
physical damage.



Figure 5.2: Kiwi Ears KE4 in-ear monitors.

6. TROUBLESHOOTING

6.1 No Sound or Intermittent Audio

Check Connections: Ensure the detachable cable is securely connected to both the earpieces and the audio
source.

Audio Source: Verify that your audio source is playing and its volume is turned up. Test with another audio
device if possible.

Cable Integrity: Inspect the cable for any visible damage. If you have a spare compatible cable, try using it to
rule out a faulty cable.

Ear Tip Seal: A poor ear tip seal can significantly reduce bass and overall sound quality. Re-adjust the ear tips
or try a different size.

6.2 Uncomfortable Fit



Ear Tip Size: Experiment with all three sizes of ear tips (S, M, L) to find the most comfortable and secure fit for
your ears.

Cable Routing: Ensure the cable is correctly routed over and behind your ears. Adjust the cable's pre-formed
ear hooks for comfort.

6.3 Sound Imbalance

Check L/R Orientation: Ensure the left and right earpieces are in the correct ears.

Earwax Buildup: Inspect the ear tips and earpiece nozzles for earwax or debris that might be obstructing
sound. Clean thoroughly if necessary.

Cable Connection: Re-seat the 2-pin cable connectors on both earpieces.

7. SPECIFICATIONS

Feature Detail

Model Kiwi Ears KE4

Driver Configuration 2 Dynamic Drivers (DD) + 2 Balanced Armature (BA) Hybrid

Impedance 28 Ohms

Sensitivity 102 dB

Frequency Response 20 Hz - 20,000 Hz

Cable Connector 0.78mm 2-Pin

Audio Plug 3.5mm Jack

Noise Control Passive Noise Cancellation

Enclosure Material Medical-Grade Resin

Additional Features Detachable Cable, Hand-finished Faceplates

Figure 7.1: Key specifications of the Kiwi Ears KE4.



Figure 7.2: Kiwi Ears KE4 Tonal Signature.

8. WARRANTY AND SUPPORT

Linsoul products typically come with a manufacturer's warranty. For specific warranty details, including coverage
period and terms, please refer to the warranty card included with your product or visit the official Linsoul website.
For technical support, troubleshooting assistance, or inquiries regarding your Kiwi Ears KE4, please contact Linsoul
customer service through their official website or the retailer from whom you purchased the product.
Linsoul Official Website: www.linsoul.com

9. PRODUCT VIDEOS

9.1 Kiwi Ears KE4 Unboxing and Comparison

Your browser does not support the video tag.

This video provides a brief unboxing experience of the Kiwi Ears KE4 and offers a quick comparison with another model, highlighting
key visual aspects and initial impressions.

9.2 Linsoul Kiwi Ears KE4 Product Overview

Your browser does not support the video tag.

A comprehensive video showcasing the Linsoul Kiwi Ears KE4 in-ear monitors, focusing on their design, features, and overall
aesthetic.

9.3 Linsoul Kiwi Ears KE4 Detailed Look

Your browser does not support the video tag.

This video offers a detailed visual inspection of the Linsoul Kiwi Ears KE4, highlighting its build quality and design elements.

https://www.linsoul.com
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