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INTRODUCTION

This manual provides essential information for the safe and effective use of your Motorola Moto Buds+ wireless
earbuds. Please read these instructions carefully before using the product and retain them for future reference.
The Motorola Moto Buds+ are designed to deliver high-quality audio with features such as Hi-Res Audio, Dynamic
Active Noise Cancellation (ANC), and Dolby Head Tracking. They offer extended playtime and a water-repellent
design for durability.

WHAT's IN THE Box

Your Motorola Moto Buds+ package includes the following items:

o Wireless Charging Case
o USB-C Charging Cable
o Ear Cushions (multiple sizes)

o User Manual (this document)

ProbucTt OVERVIEW


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/motorola

Image: Motorola Moto Buds+ earbuds shown with their

charging case.
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Image: Front view of the Motorola Moto Buds+ earbuds,
highlighting their design.
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Image: Side view of the Motorola Moto Buds+ earbuds,
showing the in-ear design.




Image: Back view of the Motorola Moto Buds+ charging
case, displaying the Motorola logo.

SETUP

1. Initial Charge

Before first use, fully charge your Moto Buds+ and their charging case. Connect the provided USB-C cable to the
charging case and a power source. The indicator light on the case will show charging status. A full charge for the
earbuds in the case takes approximately 2 hours.

2. Pairing with Your Device

1. Ensure your earbuds are in the charging case and the case is open.
2. On your smartphone or other Bluetooth-enabled device, go to the Bluetooth settings.
3. Select "Moto Buds+" from the list of available devices.

4. Confirm pairing if prompted. The earbuds will indicate successful connection.

3. Choosing the Right Ear Cushions

The Moto Buds+ come with multiple sizes of ear cushions. Select the size that provides a secure and comfortable fit
for optimal sound quality and noise cancellation performance. Gently twist the earbud into your ear canal until it
feels snug.

OPERATING INSTRUCTIONS

Power On/Off

o Power On: Open the charging case. The earbuds will automatically power on and attempt to connect to the
last paired device.

o Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off
and begin charging.

Active Noise Cancellation (ANC) and Transparency Mode

The Moto Buds+ feature Dynamic ANC to reduce ambient noise and a Transparency Mode to allow you to hear your
surroundings.



« Refer to the Moto Buds app for customization options and controls for switching between ANC, Transparency,
and Standard modes.

Touch Controls

The earbuds feature touch controls for managing media playback, calls, and other functions. Specific actions can
often be customized via the Moto Buds app.

Common Touch Control Functions

Action Function

Single Tap Play/Pause music, Answer/End call

Double Tap Next track, Reject call

Triple Tap Previous track

Long Press Activate voice assistant, Toggle ANC/Transparency Mode (customizable)

Note: Specific touch control functions may vary and can often be customized through the dedicated Moto Buds application.

CHARGING

Charging the Earbuds

Place the earbuds into the charging case. They will automatically begin to charge. The case provides up to 30
additional hours of playtime, extending the total playtime to 38 hours (8 hours from earbuds + 30 from case).

Charging the Case

o Wired Charging: Connect the USB-C charging cable to the port on the back of the case and to a compatible
USB power adapter.

+ Wireless Charging: Place the charging case on a Qi-compatible wireless charging pad. Ensure the case is

properly aligned for charging to begin.

The charging indicator light on the case will show the charging status.

MAINTENANCE AND CARE

o Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

o Water Resistance: The Moto Buds+ have a water-repellent design. This means they are resistant to splashes
and light rain, but they are not waterproof. Do not submerge them in water.

o Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold) or direct sunlight for
extended periods.

TROUBLESHOOTING

Earbuds Not Pairing

o Ensure both earbuds are fully charged.



o Place the earbuds back in the case, close the lid, wait a few seconds, then open the lid again to re-enter

pairing mode.

o Turn off and on your device's Bluetooth, then try pairing again.

o If issues persist, try resetting the earbuds (refer to the Moto Buds app or Motorola support for specific reset

instructions).

No Sound or Low Volume

o Check the volume levels on both your connected device and the earbuds.

o Ensure the earbuds are properly seated in your ears and that the correct size ear cushions are used.

o Clean any debris from the earbud speakers.

Charging Issues

« Verify the charging cable is securely connected to both the case and the power source.

o If using wireless charging, ensure the case is correctly positioned on the charging pad.

o Try a different charging cable or power adapter/pad.

SPECIFICATIONS

Feature

Model Name

Model Number

Noise Control
Connectivity

Audio Driver Type
Audio Driver Size
Battery Life (Earbuds)
Total Playtime (with Case)
Charging Time (Case)
Water Resistance
Control Method
Dimensions (Case)
Item Weight

Material

UPC

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries related to your Motorola Moto Buds+, please visit

Detail

Moto Buds +

XT2441-1

Active Noise Cancellation
Bluetooth 5.3

Dynamic Driver

12.4 Millimeters

Up to 8 hours

Up to 38 hours

Approx. 60 minutes (for earbuds to full capacity in case)
Water Repellent

Touch

2.36 x 1.89 x 1.06 inches
5.3 ounces

Plastic, Silicone

840023270277



the official Motorola support website or contact their customer service.
You can find additional resources and contact information on theMotorola Store on Amazon.

© 2024 Motorola. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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