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1. INTRODUCTION

Thank you for choosing the SURFOU Kitchen Faucet. This modern and stylish faucet, made from durable stainless steel, is
designed to enhance your kitchen experience with its convenient features. It includes a pull-out sprayer, 360-degree rotation, and
multiple spray modes, making daily kitchen tasks easier and more efficient. This manual provides detailed instructions for
installation, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your faucet.

2. SAFETY INSTRUCTIONS

Always turn off the main water supply before beginning any installation or maintenance work.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during installation.

Ensure all connections are secure and watertight to prevent leaks.

Do not overtighten nuts or connections, as this can damage the faucet or plumbing.

If you are unsure about any step, consult a qualified plumber.

Keep small parts out of reach of children.

3. PACKAGE CONTENTS

Please verify that all components are present before beginning installation:

SURFOU Kitchen Faucet Body with Pull-Out Sprayer

Mounting Hardware (nuts, washers, gaskets)

Hot and Cold Water Supply Hoses (60 cm length)

Counterweight for Pull-Out Hose

User Manual (this document)

4. SETUP AND INSTALLATION

The SURFOU kitchen faucet is designed for easy single-hole installation. Follow these steps carefully:

1. Prepare the Sink: Ensure the sink hole is clean and free of debris. The faucet requires a standard single-hole opening.
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2. Install the Faucet Body: Insert the faucet body into the sink hole. Ensure the base gasket is properly seated to prevent
leaks.

3. Secure the Faucet: From underneath the sink, slide the rubber washer, metal washer, and mounting nut onto the threaded
shank of the faucet. Tighten the mounting nut securely using a basin wrench or appropriate tool.

4. Connect Water Supply Hoses: Attach the hot and cold water supply hoses (60 cm) to the corresponding inlets on the
faucet body. Connect the other ends of the hoses to your hot and cold water supply lines. Ensure connections are hand-
tight, then use a wrench for a final quarter-turn to secure.

5. Install the Counterweight: Attach the counterweight to the pull-out hose, typically at a point that allows the sprayer to
retract smoothly and fully. This usually involves clipping it onto the hose.

6. Test for Leaks: Slowly turn on the main water supply. Check all connections for any signs of leaks. If leaks are present,
tighten the connections slightly until they stop.

7. Flush the System: Remove the sprayer head and turn on the water to flush out any debris from the lines. Let the water run
for a few minutes, then reattach the sprayer head.

Figure 4.1: Illustration showing the installation of the faucet base and the connection of the braided water supply hoses from underneath



the sink. This image highlights the secure fastening of the faucet to the countertop.

Figure 4.2: Detailed diagram displaying the key dimensions of the SURFOU kitchen faucet, including height, spout reach, and hose length,
essential for planning installation space.

5. OPERATING INSTRUCTIONS

Your SURFOU kitchen faucet offers versatile functionality for various kitchen tasks.

5.1 Water Flow and Temperature Control

The single lever handle controls both water flow and temperature:

Flow Control: Lift the handle upwards to increase water flow. Push it downwards to decrease or turn off the flow.

Temperature Control: Move the handle to the left for hot water and to the right for cold water. Adjust the position to



achieve your desired temperature.

Figure 5.1: This image illustrates the 360-degree swivel capability of the faucet and the range of motion for the single lever handle to
control water temperature from cold (blue) to hot (red).

5.2 Pull-Out Sprayer and Spray Modes

The pull-out sprayer provides extended reach and flexibility:

Pull-Out Function: Gently pull the sprayer head downwards to extend the hose. The hose can extend up to 40 cm, allowing
you to reach all corners of your sink or fill large containers.

Automatic Retraction: After use, the sprayer head automatically retracts back into the faucet spout thanks to the
counterweight on the hose.

Spray Modes: The sprayer head features buttons to switch between different water flow modes:

Stream Mode: Provides a steady, aerated stream for filling pots and general washing.

Spray Mode: Delivers a powerful, wide spray for rinsing dishes and cleaning the sink.

Pause Function: Temporarily stops water flow directly from the sprayer head, useful for moving the sprayer without



splashing or when filling a container away from the sink.

Figure 5.2: A user demonstrating the extended reach of the pull-out sprayer, showing it being used to rinse items in a large sink basin,
highlighting its flexibility.



Figure 5.3: This composite image illustrates the three distinct spray modes available on the faucet's pull-out head: a steady stream, a wide
spray, and the convenient pause function.

6. MAINTENANCE AND CARE

Proper care will ensure your SURFOU kitchen faucet remains in excellent condition and functions optimally for years.

Regular Cleaning: Clean the faucet regularly with a soft cloth and mild soap and water. Avoid abrasive cleaners, harsh
chemicals, or scouring pads, as these can damage the stainless steel finish.

Spot Removal: For water spots or fingerprints, wipe the faucet with a damp cloth and then dry immediately with a clean, soft
cloth to prevent streaking.

Aerator Cleaning: If water flow becomes restricted, the aerator (at the tip of the sprayer head) may be clogged with mineral
deposits. Unscrew the aerator, clean it with a brush under running water, and soak it in a vinegar solution if necessary to
remove stubborn deposits. Rinse thoroughly before reattaching.

Hose Maintenance: Periodically check the pull-out hose for any kinks or wear. Ensure the counterweight moves freely and
does not obstruct the hose's movement.



7. TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low Water Flow
Clogged aerator; partially closed shut-off
valves; debris in water lines.

Clean the aerator. Ensure shut-off valves are fully open.
Flush water lines.

Leaks from Faucet
Base

Loose mounting nut; improperly seated
gasket.

Tighten the mounting nut. Check and reposition the base
gasket.

Leaks from
Sprayer Head

Loose connection; damaged O-rings.
Ensure sprayer head is tightly screwed onto the hose.
Inspect and replace O-rings if damaged.

Sprayer Does Not
Retract Fully

Counterweight improperly positioned or
obstructed; kinked hose.

Adjust the counterweight position. Clear any obstructions.
Straighten the hose.

Water
Temperature
Issues

Incorrect hot/cold supply connections;
water heater issues.

Verify hot and cold lines are connected correctly. Check
water heater settings.

8. SPECIFICATIONS

Feature Detail

Brand SURFOU

Model Number SLT-001-BXG

Item Weight 2 Kilograms

Package Dimensions 54 x 26 x 6 cm

Color Silver

Style Contemporary

Finish Stainless Steel

Material Stainless Steel

Installation Method Single Hole (Deck Mount)

Number of Items 1

Number of Holes Required 1

Handle/Lever Placement Central

Number of Handles 1

Handle Material Stainless Steel



Special Features Pull-out Sprayer, Pause Button, 360° Swivel

Included Components Instruction Manual

Batteries Required? No

Recommended Product Use Kitchen

Hose Length 60 cm (Supply Hoses), 40 cm (Pull-out Sprayer Extension)

Feature Detail

9. WARRANTY INFORMATION

SURFOU stands behind the quality of its products. For specific warranty terms and conditions, please refer to the warranty card
included with your purchase or visit the official SURFOU website. Please retain your proof of purchase for any warranty claims.

10. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need troubleshooting support that is not covered in this manual,
please contact SURFOU customer service. Contact details can typically be found on the product packaging or the official SURFOU
website.
Website: Visit SURFOU Store on Amazon

© 2024 SURFOU. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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Submit question

Open the live page
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