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SAMSUNG 1.9 cu. ft. Countertop Microwave User Manual

Model: MS19DG8500SRAA | Brand: Samsung

INTRODUCTION AND OVERVIEW

This manual provides essential information for the safe and efficient operation of your SAMSUNG 1.9 cu. ft.
Countertop Microwave with Sensor Cooking, Stainless Steel, model MS19DG8500SRAA. Please read this manual
thoroughly before using the appliance and retain it for future reference.

Key Features:

« Sensor Cooking: Automatically adjusts cooking time for optimal results across various dishes.

Large Capacity: 1.9 cu. ft. interior accommodates large dishes.

Ceramic Enamel Interior: Durable, scratch-resistant, and easy to clean.

Cooking Presets: Convenient pre-programmed options for common foods.

Optional Trim Kit: Allows for built-in installation (sold separately).
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Figure 1: Front view of the SAMSUNG 1.9 cu. ft. Countertop Microwave in Stainless Steel.

SETUP AND INSTALLATION

Unpacking:

Carefully remove all packaging materials from the microwave oven and its interior. Inspect the oven for any damage,
such as dents or a misaligned door. Do not operate the oven if it is damaged. Contact customer service if damage is
found.

Placement:

« Place the microwave on a flat, stable surface capable of supporting its weight (approximately 48.5 pounds).

o Ensure adequate ventilation. Maintain a minimum of 4 inches (10 cm) of clearance around the sides, back,
and top of the oven for proper airflow.

¢ Do not block air vents.

« Keep the microwave away from heat sources, such as ovens or radiators.

Electrical Requirements:

The microwave requires a standard 120V, 60Hz AC outlet with a dedicated 15A or 20A circuit. Do not use extension
cords or adapters.
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Cooking

Samsung Sensor Cook automatically adjusts cooking time
for optimal results.
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Figure 2: Side view illustrating the compact design suitable for countertop placement.

OPERATING INSTRUCTIONS

Control Panel Overview:

The microwave features an intuitive touch control panel with various cooking functions and settings. The display
shows the time of day and cooking information.



Figure 3: Interior view of the microwave, highlighting the spacious 1.9 cu. ft. capacity and glass turntable.

Basic Cooking:

1. Place food in a microwave-safe container on the glass turntable.
2. Close the door securely.
3. Enter desired cooking time using the number pad.

4. Press the "START" button. To add 30 seconds quickly, press the "+30 sec" button.

Sensor Cooking:

Sensor Cook technology automatically detects humidity released from food and adjusts cooking time for optimal
results. Select a Sensor Cook option (e.g., Popcorn, Potato, Pizza, Veggies, Beverage, Reheat) and press
"START".



All Shine

Fingerprint resistant, for an everyday beaufiful finish.

Fingerprint
resistant

Figure 4: Close-up of the control panel showing Sensor Cooking options for precise results.

Cooking Presets:

Utilize pre-programmed settings for various food types, including Fit Choice, Kids Meals, Snacks, Auto Defrost,
Soften/Melt, and Keep Warm. Refer to the control panel for specific options.



From Countertop to Built-in

The Trim Kit* accessory gives you the flexibility to install
the microwave oven in a wall or cabinet space.

* Optional, and sold separately. Microwave oven model
MST19DG8500SR pairs with the MA-TK8020TS frim kit;
microwave oven model MS19DG8500MT pairs with the
MA-TK8020TG trim kit

Figure 5: Example of diverse meals that can be prepared using the microwave's cooking presets.

Child Safety Lock:

To activate the Child Safety Lock, press and hold the "STOP/CLEAR" button for 3 seconds until "LOCK" appears on
the display. To deactivate, repeat the process. This feature prevents accidental operation.
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Figure 6: The microwave features a built-in child safety lock to prevent unintended use.

MAINTENANCE AND CARE

Cleaning the Interior:

The Ceramic Enamel interior is designed for easy cleaning. Wipe the interior with a damp cloth after each use. For
stubborn stains, use a mild detergent and water. Avoid abrasive cleaners or scouring pads.



Built-in child
safety feature

The microwave conftrol panel features a Child Safety Lock
to help prevent accidental use or access.”

*The microwave door locks automatically upon closing
and opens only 10 seconds after the “door unlock”
button is pressed. See manual for more information.

Figure 7: The durable Ceramic Enamel interior is scratch-resistant and easy to clean.

Cleaning the Exterior:

Wipe the exterior surfaces with a soft, damp cloth. The stainless steel finish is fingerprint resistant, reducing visible
smudges. Do not use harsh chemicals or abrasive materials.



Cook with the push

of a buiton

A variety of preset cooking options puts convenient
meals with fresh ingredients at your fingertips.

Figure 8: The fingerprint-resistant stainless steel exterior maintains a clean appearance.

Turntable Care:

The glass turntable can be removed for cleaning. Wash it with mild soap and water or in the dishwasher. Ensure it is
completely dry before placing it back in the microwave.

TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

Problem

Microwave does not
start.

Food is not cooking
evenly.

Light inside the oven is
not working.

Display shows "LOCK".

Possible Cause / Solution

Check if the power cord is securely plugged in. Ensure the door is fully closed. Check
your household fuse/circuit breaker.

Ensure food is placed centrally on the turntable. Stir or rotate food halfway through
cooking.

The bulb may need replacement. Contact qualified service personnel.

Child Safety Lock is activated. Press and hold "STOP/CLEAR" for 3 seconds to
deactivate.



For issues not listed here, or if problems persist, please contact Samsung Customer Support.

SPECIFICATIONS

Feature Detail

Model Number MS19DG8500SRAA
Capacity 1.9 Cubic Feet

Product Dimensions (D x W x H) 18.44 x 23.63 x 13.31 inches
Item Weight 48.5 pounds

Color Stainless Steel

Material Ceramic (Interior)

Wattage 1600 watts

Voltage 120 Volts (AC)

Installation Type Countertop

Special Features Defrost, Eco Mode, Grill Function, Sensor Cooking
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Fits Your Biggest Dishes

With 1.9 cu. ft. of space, Samsung's largest capacity
countertop microwave gives you plenty of room for any
food you need to heat.
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Figure 9: Rear view of the microwave, showing the ventilation and power cord location.

WARRANTY AND SUPPORT

Samsung provides a limited warranty for this product. Please refer to the warranty card included with your purchase
for specific terms and conditions. For technical support, service, or to purchase accessories like the optional trim kit,
please visit the official Samsung website or contact their customer service line.

You can find more information and support at theSamsung Store on Amazon.


https://www.amazon.com/stores/Samsung%25C2%25AE/page/F50AFABA-4CDE-4A95-84D0-CA4C61819FEB
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resistant Fingerprint resistant, for an everyday beautiful finish.

Figure 10: The optional trim kit allows for seamless built-in installation.

© 2025 Samsung. All rights reserved.
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