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INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Acer Iconia Tab P10 P10-
21Q-870Q Tablet. Please read this manual thoroughly before using your device to ensure proper functionality and
longevity.

The Acer Iconia Tab P10 is designed for versatile performance, balancing productivity and entertainment. It features a
10.4-inch 2K QLED quantum dot display and a sleek aluminum alloy body.

PackaGe CONTENTS

Upon unboxing, please verify that all items listed below are present:

 Acer Iconia Tab P10 P10-21Q-870Q Tablet
USB Type-C Adapter

+ Power Cord

 Transparent Bumper Case

Image: The Acer Iconia Tab P10 tablet, showcasing its display with various Google applications and a colorful background. The tablet is
enclosed in a transparent bumper case.

SETUP

Initial Power On and Charging

1. Charge the Tablet: Connect the USB Type-C adapter to the tablet's charging port and plug the power cord into a
wall outlet. Allow the tablet to charge fully before first use.

2. Power On: Press and hold the power button located on the side of the tablet until the Acer logo appears.
3. Initial Setup: Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and sign in with

your Google account.

Inserting a MicroSD Card (Optional)
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The tablet supports expandable storage up to 512GB via a MicroSD slot.

1. Locate the MicroSD card slot on the side of the tablet.
2. Gently insert the MicroSD card into the slot until it clicks into place. Ensure the card is oriented correctly.

3. The tablet will detect the new storage. You may be prompted to format the card for use with the device.

Image: Side profile of the Acer Iconia Tab P10, highlighting the USB Type-C port and speaker grille.

Image: Another side profile of the Acer Iconia Tab P10, showing the 3.5mm headphone jack and a second speaker grille.

Image: Top side view of the Acer Iconia Tab P10, illustrating the power button, volume rocker, and microphone opening.

OPERATING INSTRUCTIONS

Display and Visual Experience

The tablet features a 10.4-inch WUXGA (2000 x 1200) QLED Quantum Dot Display with a 90Hz refresh rate. This display
provides a clear and vibrant visual experience for various activities, from browsing to gaming.

Image: The Acer Iconia Tab P10's display showcasing its vibrant QLED technology, 2K resolution, 90Hz refresh rate, and IPS panel
capabilities with a dynamic visual.

Performance and Storage

Powered by a MediaTek Helio G99 Octa-Core processor and running Android 14, the tablet offers smooth performance. It
includes 6GB LPDDR4X RAM and 128GB Universal Flash Storage (UFS), expandable up to 512GB via MicroSD.

Battery Management

The lithium-ion battery provides up to 10 hours of video playback. For optimal battery life, use the included USB Power
Delivery Fast Charge adapter. Avoid extreme temperatures and prolonged full discharge.

Image: A user holding the Acer Iconia Tab P10, illustrating its long-lasting battery life of up to 10 hours with an 8000 mAh capacity.

Cameras and Communication

The tablet is equipped with a 5MP front camera and a 13MP rear camera with autofocus and flash, suitable for video calls
and capturing photos. Dual-band Wi-Fi 5 (802.11ac) and Bluetooth connectivity ensure seamless communication.

Image: A woman engaged in a video call on the Acer Iconia Tab P10, highlighting the tablet's 13MP rear camera and 5MP front camera
capabilities.

Google Entertainment Space

Access a curated world of movies, shows, games, and more through Google Entertainment Space, making your tablet a
comprehensive entertainment hub.



Image: The Acer Iconia Tab P10 screen showing the Google Entertainment Space, a centralized hub for movies, games, and other digital
content.

MAINTENANCE

Cleaning the Tablet

» Use a soft, lint-free cloth to clean the screen and body of the tablet.

» For stubborn smudges, slightly dampen the cloth with water or a screen-cleaning solution. Do not spray liquids
directly onto the tablet.

« Avoid using harsh chemicals, abrasive cleaners, or compressed air.

Software Updates

Regularly check for and install system updates to ensure optimal performance, security, and access to new features.
Navigate to Settings > System > System updateto check for available updates.

Storage Management

To maintain performance, periodically review and delete unnecessary files, apps, and media. Utilize the expandable
MicroSD storage for large files to free up internal memory.

TROUBLESHOOTING

Tablet Not Powering On
o Ensure the tablet is sufficiently charged. Connect it to the power adapter and allow it to charge for at least 30
minutes before attempting to power on again.

» Press and hold the power button for 10-15 seconds to perform a forced restart.

Screen Unresponsive or Freezing

o Perform a forced restart by holding the power button.

o If the issue persists, try clearing the cache of problematic applications or performing a factory reset Note: A factory
reset will erase all data on the tablet. Back up important data first.).

Wi-Fi Connectivity Issues

o Ensure Wi-Fi is enabled in the tablet's settings.
o Restart your Wi-Fi router and the tablet.

o Forget the network and reconnect, re-entering the password.

Battery Draining Quickly

« Reduce screen brightness.
o Close unused applications running in the background.
« Disable Wi-Fi, Bluetooth, or GPS when not in use.

Check for apps consuming excessive battery inSettings > Battery.

SPECIFICATIONS



Model Name Iconia Tab P10 P10-21Q-870Q

Item Model Number NT.LHBAA.001

Operating System Android 14

Display Size 10.4 Inches

Display Resolution 2000 x 1200 (WUXGA+) QLED Quantum Dot, 90Hz Refresh Rate
Processor MediaTek Helio G99 Octa-Core (2.2 GHz)

RAM 6 GB LPDDR4X

Internal Storage 128 GB UFS

Expandable Storage MicroSD Card Reader (up to 512GB)

Front Camera 5 MP

Rear Camera 13 MP with Autofocus and Flash

Wireless Connectivity 802.11ac Wi-Fi 5, Bluetooth

Battery Life Up to 10 hours (video playback)

Weight 1.1 pounds (4959)

Dimensions (LxWxH) 9.89 x 6.41 x 0.32 inches (25.12 x 16.28 x 0.81 cm)

Image: Rear view of the Acer Iconia Tab P10, emphasizing its lightweight design at 495 grams and slim profile of 8.1 millimeters.

WARRANTY AND SUPPORT

For detailed warranty information and technical support, please refer to the official Acer website or contact Acer customer
service directly. Specific warranty terms may vary by region and purchase date.

Online Support: Visit www.acer.com/support

© 2025 Acer Inc. All rights reserved.
Acer and the Acer logo are registered trademarks of Acer Inc.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


https://www.acer.com/support

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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