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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Redmi Pad
Pro 5G tablet. Please read this manual thoroughly before using your device to ensure proper function and longevity.
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Image: Front view of the Redmi Pad Pro 5G tablet.

PACKAGE CONTENTS

Verify that all items are present in your product package:

Redmi Pad Pro 5G Tablet

Adapter

USB Type-C Cable

Quick Start Guide

Warranty Card

SIM Card Eject Tool

SETUP



1. Initial Power On and Charging

Before first use, ensure the tablet is fully charged. Connect the provided USB Type-C cable to the tablet's charging port
and the adapter to a power outlet. The tablet supports 33W fast charging.

2. SIM Card Installation (for 5G models)

Locate the SIM card tray on the side of the tablet. Use the provided SIM card eject tool to open the tray. Insert your 5G-
enabled SIM card into the tray, ensuring correct orientation, then reinsert the tray into the tablet.

Image: Redmi Pad Pro 5G highlighting 5G connectivity for mobile data access.

3. Wi-Fi Connection

Upon powering on, follow the on-screen instructions to connect to a Wi-Fi network. The Redmi Pad Pro 5G supports Wi-Fi
6 for faster wireless connections.

4. Face Unlock Configuration

For secure and convenient access, configure Face Unlock in the tablet's security settings.

5. HyperOS Initial Setup

The tablet runs on Xiaomi HyperOS. Complete the initial setup steps, including language selection, Google account login,
and privacy settings.

Image: The Xiaomi HyperOS logo, indicating the tablet's operating system.



6. Optional Accessories

Enhance your experience with compatible accessories such as the Redmi Smart Pen and Redmi Pad Pro Keyboard.
Refer to their respective manuals for setup instructions.

Image: Redmi Pad Pro 5G shown with optional keyboard and Smart Pen accessories.

OPERATING INSTRUCTIONS

Display Features

12.1-inch XL Display: Enjoy an expansive viewing area with a 2.5K resolution (1600 x 2560 pixels).

120Hz AdaptiveSync Refresh Rate: The display automatically adjusts its refresh rate for smooth visuals and
improved battery efficiency.

600-nit Peak Brightness: Provides clear visibility even in bright conditions.

Dolby Vision Support: Experience enhanced color, contrast, and brightness when viewing compatible content.



Triple Eye-Care Technology: Features blue-light blocking and DC Dimming for reduced eye strain during extended
use.

Image: The 12.1-inch XL Display of the Redmi Pad Pro 5G, highlighting its size and 120Hz refresh rate.

Audio System

Quad Speakers: Delivers clear and powerful sound.

Dolby Atmos: Provides an immersive audio experience for movies, music, and games.

Image: Illustration of the Redmi Pad Pro 5G's quad speakers and Dolby Atmos audio technology.

Battery Management

The Redmi Pad Pro 5G is equipped with a 10000mAh (typical) battery, offering extended usage times.

Up to 33+ days standby time.

Up to 16 hours of HD video playback.

Up to 17 hours of reading duration.

Supports 33W fast charging with the included adapter.



Image: Visual representation of the Redmi Pad Pro 5G's 10000mAh battery and its long standby and usage times.

Performance

Powered by the Snapdragon 7s Gen 2 processor, the tablet delivers efficient performance for various tasks, from gaming
to multitasking.

HyperOS Features

Network Sync: Easily connect to your phone's hotspot with one click when Wi-Fi signals are unavailable. Requires
both devices to be signed into the same Xiaomi account, Bluetooth enabled, WLAN and mobile data activated on
the smartphone, and Xiaomi Interconnectivity enabled in settings.

Note-taking and Drawing: With the Redmi Smart Pen and Mi Canvas app, you can take notes, draw, and paint
with granular control.

Handwriting Recognition: HyperOS supports handwriting recognition, allowing you to use the Redmi Smart Pen for
text input and searches.

Image: The Network Sync feature of Redmi Pad Pro 5G, showing seamless connection to a smartphone's hotspot.

MAINTENANCE

Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet.



Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

For stubborn smudges, slightly dampen the cloth with water or a screen-safe cleaning solution.

Battery Care

Avoid exposing the tablet to extreme temperatures, as this can degrade battery life.

For optimal battery longevity, avoid frequently discharging the battery completely or keeping it at 100% charge for
extended periods.

Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and
performance improvements. You can usually find this option in the tablet's settings under "About tablet" or "System
update."

TROUBLESHOOTING

Common Issues and Solutions

Tablet not powering on: Ensure the battery is charged. Connect the tablet to the charger and wait a few minutes
before attempting to power it on again.

Slow performance: Close unnecessary background applications. Clear cache regularly. Consider a factory reset if
performance issues persist after backing up your data.

Wi-Fi connectivity issues: Restart your Wi-Fi router and the tablet. Forget the network and reconnect. Ensure you
are within range of the Wi-Fi signal.

Battery drains quickly: Reduce screen brightness. Disable unused features like Bluetooth or GPS. Limit
background app activity. Check for apps consuming excessive power in battery settings.

Touchscreen unresponsive: Restart the tablet. If the issue persists, contact customer support.

For more detailed troubleshooting or issues not covered here, please refer to the official Redmi support website or contact
customer service.

SPECIFICATIONS

Brand Redmi

Model Name Redmi Pad Pro 5G

Model Number 24074RPD2G

Memory Storage Capacity 128 GB

RAM Memory Installed 8 GB

Screen Size 12.1 Inches (30.7cm)

Native Resolution 1600 x 2560 pixels

Display Refresh Rate 120 Hz AdaptiveSync

Operating System Android 14 (with HyperOS)

Processor Snapdragon 7s Gen 2 (2.4 GHz)



Battery Capacity 10000 mAh

Battery Average Life 16 Hours (HD video playback)

Charging 33W Fast Charging

Cellular Technology 5G

Wireless Technology Bluetooth, Wi-Fi 6

Rear Camera Resolution 8 MP

Front Camera Resolution 8 MP

Item Weight 571 Grams

Dimensions (L x W x Thickness) 18.2L x 28W x 0.8Th Centimeters

Biometric Security Face Unlock

Compatible Devices Redmi Smart Pen, Redmi Pad Pro Keyboard, Xiaomi devices

WARRANTY AND SUPPORT

Warranty Information

The Redmi Pad Pro 5G comes with a 1-year Limited Warranty. Please refer to the included Warranty Card for full terms
and conditions. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, service, or further inquiries, please contact Xiaomi Technology India Pvt. Ltd.

Importer Contact Information: Xiaomi Technology India Pvt. Ltd., Orchid (Block E), Embassy Tech Village,
Devarabeesanahalli, Marathahalli-Sarjapur Outer Ring Road, Bangalore - 560103, Karnataka.

Manufacturer Contact Information: DBG Technology (India) Pvt Ltd, PLOT NO-2, BAWAL, SECTOR-8, Rewari,
Haryana, 123501.

You can also visit the official Redmi support website for FAQs, software downloads, and service center locations.

© 2026 Redmi. All rights reserved.
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