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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your XP-PEN Artist Pro 14 Gen2
Drawing Tablet. Please read these instructions carefully to ensure optimal performance and longevity of your device. The
Artist Pro 14 Gen2 is a professional drawing display designed for digital artists, featuring advanced pressure sensitivity, a
vibrant display, and versatile connectivity.

2. PACKAGE CONTENTS

Upon unboxing, please verify that all the following items are included in your package:

Drawing display

X3 Pro Stylus

Replace Pen Nibs

USB-C to USB-C Cable

USB-A to USB-C Cable

USB Extension Cable

Wireless Shortcut Remote (Mini Keydial)

Drawing Gloves

Cleaning Cloth

Quick Guide

Power Adapter (with various international plugs)

Your browser does not support the video tag.

Video: Open Box Video for XP-Pen Artist Pro 14 Gen2. This video demonstrates the unboxing process and showcases all included
components of the drawing tablet package.
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3. SETUP

3.1 Connecting the Drawing Tablet

The XP-PEN Artist Pro 14 Gen2 drawing tablet requires connection to a computer or compatible device to function. There
are two primary connection methods:

1. USB-C to USB-C Connection: If your computer has a full-featured USB-C port (which supports DisplayPort
Alternate Mode), you can connect the drawing display directly using the provided USB-C to USB-C cable. This
single cable handles both video and power.

2. USB-A to USB-C with Power Adapter: If your computer does not have a full-featured USB-C port, use the
provided USB-A to USB-C cable for data and video, and connect the drawing display to the power adapter via the
USB-A to USB-C cable for power supply.

Image: Connection options for the Artist Pro 14 Gen2. This diagram illustrates how to connect the tablet using either a single USB-C cable
or a USB-A cable with a power adapter.
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Video: How to connect cables for the XP-Pen Artist Pro 14 Gen2. This video provides a visual guide on connecting your drawing tablet to
your computer using the appropriate cables.

3.2 Driver Installation

After connecting the tablet, you must install the latest drivers from the official XP-PEN website. Visit www.xp-
pen.com/download/, select your product model, and download the appropriate driver for your operating system. Follow
the on-screen instructions to complete the installation. Restart your computer after installation for the changes to take
effect.

4. OPERATING THE DEVICE

4.1 X3 Pro Battery-Free Stylus

The X3 Pro stylus offers an industry-leading 16K pressure levels, providing exceptional precision and responsiveness for
your digital artwork. It is battery-free, eliminating the need for charging. The stylus also supports tilt functionality, allowing
for natural shading and varied brush strokes.

https://www.xp-pen.com/download/


Image: X3 Pro Stylus features, highlighting 16K pressure levels and accuracy specifications.

4.2 Display Features

The Artist Pro 14 Gen2 features a 14-inch display with a 1920 x 1200 resolution. It boasts 99% sRGB color gamut
coverage and 123% sRGB color gamut area ratio, ensuring accurate and vibrant color reproduction. The screen is fully
laminated and includes an anti-glare finish to reduce reflections and enhance visibility, providing a natural drawing
experience.

Image: Display specifications, including color gamut, aspect ratio, and resolution.



Image: Comparison of screen lamination types, highlighting the benefits of the fully laminated anti-glare screen.

4.3 Mini Keydial

The included Wireless Shortcut Remote (Mini Keydial) provides customizable shortcut keys to streamline your workflow. It
can be positioned conveniently for quick access to frequently used functions in your creative software.



Image: The Mini Keydial remote, designed to boost productivity with customizable shortcuts.

4.4 Ergonomics and Stand

The tablet features a foldable stand for adjustable viewing and drawing angles, an X-Edge wrist rest design for comfort,
and an anti-slip design to keep the device stable during use.



Image: Ergonomic features including the foldable stand, wrist rest, and anti-slip design.

4.5 Compatibility

The Artist Pro 14 Gen2 is compatible with a wide range of operating systems and digital art software. Supported operating
systems include Windows 7 (or later), macOS 10.10 (or later), Android (USB3.1 DP1.2), Chrome OS 88 (or later), and
Linux. It supports popular software such as Adobe Photoshop, Illustrator, SAI, CDR, GIMP, Krita, MediBang, FireAlpaca,
Toonboom, Maya, and Blender3D.



Image: Operating system and software compatibility for the Artist Pro 14 Gen2.

5. MAINTENANCE

5.1 Cleaning the Display

To clean the display, gently wipe it with the provided cleaning cloth. For stubborn smudges, lightly dampen the cloth with
water or a screen-safe cleaning solution. Avoid using harsh chemicals, abrasive materials, or excessive moisture, as
these can damage the screen surface.

5.2 Stylus Care

Store the X3 Pro stylus in its pen case when not in use to protect it from damage. Replace pen nibs as needed using the
included nib remover tool. Avoid dropping the stylus or exposing it to extreme temperatures.

6. TROUBLESHOOTING

6.1 No Display/Power



Ensure all cables are securely connected to both the tablet and your computer.

If using the USB-A to USB-C connection, confirm the power adapter is plugged into a working outlet.

Verify your computer's USB-C port supports DisplayPort Alternate Mode if using a single USB-C cable.

Try connecting to a different USB port on your computer.

6.2 Stylus Not Responding

Check if the stylus nib is properly inserted.

Ensure the latest drivers are installed and functioning correctly. Reinstall drivers if necessary.

Test the stylus on a different application or computer to isolate the issue.

6.3 Driver Issues

Uninstall any previous tablet drivers before installing new ones.

Disable any antivirus software temporarily during driver installation.

Ensure your operating system is up to date.

7. SPECIFICATIONS

Feature Detail

Brand XP-PEN

Model Name Artist Pro 14 Gen2

Connectivity Technology HDMI, USB-C

Pressure Sensitivity 16384 Levels (X3 Pro Stylus)

Operating System
Compatibility

Windows 7 (or later), macOS 10.10 (or later), Android (USB3.1 DP1.2), Chrome OS 88
(or later), Linux

Special Feature 60° Tilt Function

Display Type LCD, Full Laminated Anti-Glare

Native Resolution 1920 x 1200

Screen Size 14 Inches

Color Gamut 99% sRGB, 123% sRGB color gamut area ratio

Item Weight 3.24 Kilograms

Active Surface Area 11 x 6 inches

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The XP-PEN Artist Pro 14 Gen2 Drawing Tablet comes with a 1-year warranty. Please refer to the included Warranty
Policy document for detailed terms and conditions regarding coverage and claims.

8.2 Customer Support



For technical assistance, driver updates, or further inquiries, please visit the official XP-PEN website at www.xp-pen.com
or contact their customer support directly.

© 2024 XP-PEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.xp-pen.com
http://127.0.0.1/privacy-policy
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