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Ozeino OW810 Wireless Gaming Headset User
Manual

Model: OW810 | Brand: Ozeino

INTRODUCTION

This manual provides instructions for the Ozeino OW810 Wireless Gaming Headset. Please read this
manual carefully before using the product to ensure proper operation and to maximize your gaming
experience.

Probuct OVERVIEW

Package Contents

e Ozeino OW810 Wireless Gaming Headset
o USB-A 2.4GHz Wireless Dongle

o USB-C 2.4GHz Wireless Adapter

o USB-C Charging Cable

o USB-C to 3.5mm Audio Cable

o User Manual (this document)

Headset Components and Controls

Refer to the image below for an overview of the headset's components and controls.
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Battery Laéting Data for reference: Light On Light Off
10 mins de charge | 90 mins | 120 mins
Full Charge (3 Hrs) | 20+ heures | 40+ heures
Low power remind | 10-15 mins | 15-20 mins

Image: Ozeino OW810 Headset with visible controls and ports. This includes the power button, volume controls,
microphone mute, and connectivity switch (2.4G/BT).
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Image: Diagram illustrating the multi-function button operations for the Ozeino OW810 headset, including play/pause,
answer/reject calls, volume control, track skipping, and microphone activation/deactivation.

o Power Button: Press and hold to power on/off.
o Volume Up/Next Track Button (+):Long press for Volume Up, single click for Next Track.

o Volume Down/Previous Track Button (-): Long press for Volume Down, single click for Previous
Track.

o Multi-function Button: Single click for Play/Pause or Answer/End Call. Long press (1 second) to
reject a call. Double click to activate/deactivate microphone.

o 2.4G/BT Switch: Toggles between 2.4GHz wireless mode and Bluetooth mode.
o Microphone: Adjustable 120-degree microphone.

o USB-C Port: For charging and wired connection.

SETUP INSTRUCTIONS

Charging the Headset

Before first use, fully charge the headset. Connect the USB-C charging cable to the headset's USB-C port
and the other end to a USB power source (e.g., computer USB port, USB wall adapter).
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Image: lllustration of the Ozeino OW810 headset connected via USB-C cable for charging, with a table indicating battery
life with lights on/off and charging times.

o A full charge takes approximately 3 hours.

« A 10-minute charge provides approximately 90 minutes of use with lights on, or 120 minutes with
lights off.

o Low power reminder occurs 10-15 minutes before battery depletion.
Connecting to Devices

The Ozeino OW810 headset supports three connection modes: 2.4GHz Wireless, Bluetooth, and Wired.
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Image: Diagram showing various connection methods for the Ozeino OW810 headset, including USB-A dongle for
PS5/PS4, USB-C adapter for mobile/Switch, and compatibility with PC/Laptop/Mac via 2.4GHz, Bluetooth, or wired modes.



2.4GHz Wireless Mode (Recommended for PS5, PS4, PC, Mobile, Switch)

A 0D

. Ensure the headset is charged and powered on.

Slide the switch on the headset to the "2.4G" position.
For PS5/PS4/PC: Insert the USB-A 2.4GHz wireless dongle into an available USB port on your device.

For Mobile/Switch (with USB-C port): Insert the USB-C 2.4GHz wireless adapter into the device's
USB-C port.

The headset will automatically connect to the dongle/adapter. An indicator light on the headset will
confirm connection.

Adjust audio settings on your device if necessary to select the headset as the input/output device.

Bluetooth Mode (For Mac, Laptop, Mobile)

. Ensure the headset is charged and powered on.

. Slide the switch on the headset to the "BT" position. The headset will enter pairing mode (indicator

light will flash).

On your device (Mac, laptop, mobile), go to Bluetooth settings and search for "Ozeino OW810" (or
similar).

Select the headset to pair. An indicator light on the headset will confirm successful pairing.

Note: Bluetooth mode does not directly support PS5, PS4, or PC for microphone functionality without
an additional Bluetooth USB adapter (not included). 2.4GHz mode is recommended for these
platforms.

Wired Mode (For PC, Laptop, Mac, PS5, PS4)

1.
2.
3.

Connect the USB-C end of the USB-C to 3.5mm audio cable to the headset's USB-C port.
Connect the 3.5mm jack end of the cable to the 3.5mm audio port on your device.

The headset will function as a wired audio device.

OPERATING INSTRUCTIONS

Basic Functions

Power On/Off: Press and hold the power button for 3 seconds.

Volume Adjustment: Long press the '+' button to increase volume, long press the '-' button to
decrease volume.

Track Control (Bluetooth Mode): Single click '+' for next track, single click '-' for previous track.
Play/Pause (Bluetooth Mode): Single click the multi-function button.

Answer/End Call (Bluetooth Mode): Single click the multi-function button.

Reject Call (Bluetooth Mode): Long press the multi-function button for 1 second.

Microphone On/Off: Double click the multi-function button to toggle the microphone.

RGB Lighting On/Off: Double click the dedicated light button (if present, or refer to multi-function
button diagram for specific control).
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Image: The Ozeino OW810 headset featuring its 120-degree adjustable microphone, designed for clear voice capture

MAINTENANCE

during gameplay.

¢ Clean the headset regularly with a soft, dry cloth.

« Avoid exposing the headset to extreme temperatures, humidity, or direct sunlight.

¢ Do not use abrasive cleaners or solvents.

o Store the headset in a cool, dry place when not in use.

« Avoid dropping or subjecting the headset to strong impacts.

TROUBLESHOOTING

Problem

No sound from
headset.

Microphone not
working.

Possible Cause

Headset not powered on.

Incorrect connection mode
selected.

Volume too low on headset or
device.

Dongle/adapter not properly
inserted or recognized.

Device audio output not set to
headset.

Microphone muted.
Incorrect microphone input
selected on device.

Bluetooth mode used on
PS5/PS4/PC without adapter.

Solution

Ensure headset is powered on.

Verify the 2.4G/BT switch is in the correct
position.

Increase volume on both headset and
connected device.

Re-insert the dongle/adapter. Try a different
USB port.

Check device audio settings and select the
headset.

Double click the multi-function button to
unmute.

Check device sound settings and select the
headset microphone.

Use 2.4GHz wireless mode for PS5/PS4/PC
for microphone functionality.



Problem

Intermittent connection
or audio drops.

Headset not pairing
via Bluetooth.

SPECIFICATIONS

Feature

Model Name
Connectivity Technology
Compatible Devices

Driver Size
Special Features

Wireless Range
Latency

Battery Type
Battery Life
Charging Time
Material

Noise Isolation

Headphone Jack

Possible Cause

Out of range.

Interference from other wireless
devices.

Low headset battery.

Headset not in pairing mode.

Device Bluetooth is off.

Detail

ows10

Solution

Move closer to the connected device (within
10m).

Move away from other 2.4GHz devices
(e.g., Wi-Fi routers).

Charge the headset.

Ensure the headset switch is on "BT" and
indicator light is flashing.

Enable Bluetooth on your device and search
again.

2.4GHz Wireless, Bluetooth, Wired (USB-C to 3.5mm)

PS5, PS4, PC, Mobile Devices, Mac, Laptop, Switch

50mm

7.1 Surround Sound, Adjustable Microphone, RGB Lighting, Memory

Foam Earcups

Up to 10 meters (2.4GHz mode)

Less than 30ms (2.4GHz mode)

Lithium, Rechargeable (800mAh)

Up to 40 hours (at 60% volume, lights off)

Approximately 3 hours for full charge

Plastic

Passive Noise Reduction

None (uses USB-C for wired audio via adapter cable)

WARRANTY AND SUPPORT

Manufacturer Warranty

The Ozeino OW810 Wireless Gaming Headset comes with a 2-year manufacturer's warranty. Please retain
your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Ozeino



customer support. Contact details are typically provided in the product packaging or on the official Ozeino
website.
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Image: Information regarding Ozeino's 24/7 after-sales service, including contact details in the user manual, 24-hour
response time, and reliable, friendly service.
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