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Model: EV250

INTRODUCTION

The Rapoo EV250 Silent Vertical Ergonomic Mouse is designed to provide enhanced comfort and reduce strain
during extended computer use. Its unique vertical design promotes a natural handshake posture, which can alleviate
wrist and forearm discomfort. This 2.4G wireless optical mouse features adjustable DPI settings for precise control
and quiet click technology for a distraction-free environment.

SETUP

1. What's in the Box

1 x Vertical Mouse

2 x AAA Alkaline Batteries

1 x USB Receiver

1 x User Guide

2. Battery Installation

The Rapoo EV250 mouse requires two AAA batteries (included). To install them:

1. Locate the battery compartment on the underside of the mouse.

2. Slide open the battery compartment cover.

3. Insert the two AAA batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.
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Image: The underside of the Rapoo EV250 mouse with the battery compartment open, showing two AAA batteries correctly inserted.
The USB receiver is also visible in its storage slot.

3. USB Receiver Connection (Plug and Play)

The mouse connects wirelessly via a 2.4G USB-A receiver. No drivers or software are required for basic
functionality.

1. Locate the USB receiver, which is stored inside the battery compartment for convenience.

2. Remove the USB receiver from its storage slot.

3. Plug the USB receiver into an available USB-A port on your computer (laptop or PC).

4. Turn on the mouse using the ON/OFF switch located on the underside.

5. Your computer should automatically detect the mouse, and it will be ready for use.

Image: A close-up of the underside of the Rapoo EV250 mouse, highlighting the dedicated storage compartment for the USB
receiver. The receiver is shown being pulled out of its slot.

4. Compatibility

The Rapoo EV250 mouse is compatible with a wide range of operating systems, including Windows, Mac OS, Linux,
Chrome, and Android, for devices with a USB-A port. For devices that only have USB-C ports, a USB-A female to
USB-C male adapter (not included) will be required.

Video: An official product video from RAPOO Official demonstrating the unboxing, setup, and ergonomic design of the EV250
mouse. It shows the mouse being connected to a laptop and used in various scenarios.

OPERATING INSTRUCTIONS

1. Ergonomic Design and Hand Posture

The EV250 is designed to place your hand in a natural handshake position, reducing wrist pronation and forearm
twisting. This posture helps to minimize muscular strain and discomfort often associated with traditional mice.



Image: A hand is shown resting on the Rapoo EV250 mouse, illustrating the natural handshake grip that the vertical design promotes
for improved comfort.

Image: A visual comparison between using a standard mouse, which causes wrist twisting, and the Rapoo EV250 vertical mouse,
which maintains a straight forearm posture to reduce muscle strain.



2. Button Functions

The Rapoo EV250 features 5 buttons and a scroll wheel:

Left Button (Silent): Standard left-click function.

Right Button (Silent): Standard right-click function.

Scroll Wheel (Slightly Audible): For scrolling through documents and web pages. Can also be pressed for
middle-click functionality.

DPI Switch (Audible): Located near the scroll wheel, allows cycling through DPI settings.

Forward Button (Audible): Located on the side for thumb access, typically for navigating forward in web
browsers or file explorers.

Backward Button (Audible): Located on the side for thumb access, typically for navigating backward in web
browsers or file explorers.

Image: A detailed diagram of the Rapoo EV250 mouse, labeling each of its five buttons and the scroll wheel, along with their primary
functions and click sound characteristics.

3. DPI Adjustment



The mouse offers four adjustable DPI levels (800/1000/1200/1600) to suit your preference and screen resolution.
Press the DPI switch button to cycle through these settings. A higher DPI provides faster cursor movement, ideal for
large or high-resolution monitors.

Image: The Rapoo EV250 mouse is shown with an overlay indicating the four DPI settings (800, 1000, 1200, 1600) and how to
switch between them for smooth control.

4. Silent Clicks

The left and right buttons of the EV250 utilize quiet click technology, reducing click noise by 90%. This feature helps
minimize distractions and allows for better focus, making it suitable for quiet environments like offices or libraries.



Image: The Rapoo EV250 mouse is positioned on a desk next to a monitor, keyboard, and tablet, illustrating its use in a quiet
workspace, highlighting its silent click functionality.

MAINTENANCE

1. Battery Life

The Rapoo EV250 is designed for energy efficiency, offering up to 9 months of battery life with the included AAA
alkaline batteries. To conserve battery power, remember to switch the mouse OFF when not in use for extended
periods.



Image: The Rapoo EV250 mouse is shown alongside two AAA batteries, with a graphic indicating a 9-month battery life,
emphasizing its long-lasting power efficiency.

2. Cleaning

To maintain optimal performance and hygiene, regularly clean your mouse. Use a soft, dry cloth to wipe the exterior.
For stubborn dirt, a slightly damp cloth can be used, ensuring no moisture enters the internal components. Avoid
harsh chemicals or abrasive cleaners.

TROUBLESHOOTING

1. Mouse Not Responding

Ensure the mouse is switched ON using the power switch on the underside.

Check if the batteries are correctly installed and have sufficient charge. Replace if necessary.

Verify that the USB receiver is securely plugged into a working USB-A port on your computer. Try a different
USB port if available.

Restart your computer.

2. Irregular Cursor Movement

Ensure the mouse is being used on a suitable surface. For better tracking, it is recommended to use a
mousepad.

Clean the optical sensor on the underside of the mouse with a soft, dry cloth.

Adjust the DPI setting using the DPI switch button to see if a different sensitivity improves tracking.

3. Side Buttons (Forward/Backward) Not Working on Mac

While the Rapoo EV250 is compatible with Mac OS, the additional side buttons (Forward/Backward) may not
function without specific driver software. Rapoo does not currently offer dedicated software for Mac to customize
these buttons. Basic left/right click and scroll wheel functionality will work as expected.

SPECIFICATIONS

Feature Detail

Model Number EV250

Connectivity Technology 2.4G Wireless (USB-A Receiver)

Movement Detection Technology Optical

DPI Levels 800/1000/1200/1600 (Adjustable)



Number of Buttons 5 (Left, Right, Scroll Click, Forward, Backward)

Special Features Ergonomic Design, Silent Clicks, Wireless

Power Source 2 x AAA Batteries (included)

Battery Life Up to 9 months

Product Dimensions 4.6 x 2.9 x 0.1 inches

Item Weight 3.17 ounces

Color Black

WARRANTY & SUPPORT

1. Return Policy

This product is eligible for a 30-day return window for refund or replacement, as per the retailer's policy.

2. Customer Support

For any inquiries or assistance, 7/24 customer support is available. Please refer to the contact information provided
with your purchase or visit the official Rapoo website for support resources.
You can also visit the Rapoo Store on Amazon for more information and products.

© 2026 Rapoo. All rights reserved.

https://www.amazon.com/stores/RAPOO/page/44F509D0-07C4-46A1-BBC4-38F3447D4321
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