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1. INTRODUCTION

This manual provides detailed instructions for the BIGASUO Frameo 10.1-inch Digital Picture Frame, Model 105K.
This device allows you to display photos and videos, share content remotely via Wi-Fi, and manage your digital
memories with ease. Please read this manual thoroughly before operating the device.
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Image 1.1: The BIGASUO Frameo 10.1-inch Digital Picture Frame.

2. SETUP

2.1. Package Contents

Verify that all items are present in the package:

BIGASUO Frameo 10.1-inch Digital Picture Frame

Power Adapter

Detachable Stand

User Manual

2.2. Initial Power-On

1. Connect the power adapter to the frame and plug it into a power outlet.

2. The frame will automatically power on. Follow the on-screen instructions to select your language and time
zone.

2.3. Wi-Fi Connection



1. On the frame's touch screen, navigate to Settings.

2. Select Wi-Fi and choose your network from the list.

3. Enter your Wi-Fi password and tap Connect.

2.4. Frameo App Setup and Pairing

The Frameo app is required for remote photo and video sharing.

1. Download the "Frameo" app from the App Store (iOS) or Google Play Store (Android).

2. Open the app and create an account or log in.

3. On your digital picture frame, tap Add Friend or Connect to App to generate a unique code.

4. In the Frameo app on your smartphone, enter the code displayed on the frame to pair your device.

Image 2.1: Downloading and connecting the Frameo app.

3. OPERATING THE FRAME

3.1. Touch Screen Navigation

The frame features a 10.1-inch IPS HD touch screen (1280x800 resolution) for intuitive operation. Swipe left/right to
navigate photos, tap to access options, and pinch to zoom.



Image 3.1: Interacting with the touch screen.

3.2. Sharing Photos and Videos via Frameo App

Once connected, you can send photos and videos from your smartphone to the frame using the Frameo app.

1. Open the Frameo app on your smartphone.

2. Select the photos or videos you wish to send.

3. Choose the recipient frame(s) and add an optional caption.

4. Tap Send. The content will appear on the frame within seconds.

The Frameo app allows uploading videos up to 15 seconds in length. Videos uploaded via Micro SD card have no
time limit.



Image 3.2: Sending photos and videos through the Frameo app.

3.3. Managing Storage and Media

The frame has 32GB of internal memory. It also supports Micro SD cards up to 32GB for expanded storage, direct
playback, and importing/exporting media. Ensure Micro SD cards are formatted to FAT32.

Image 3.3: Storage capacity and Micro SD card support.

3.4. Slideshow and Display Settings

Customize your viewing experience:

Slideshow Display: Adjust photo display duration and transition effects.

Play Order: Set photos to display in chronological, reverse chronological, or shuffled order.

Brightness: Adjust screen brightness for optimal viewing in different lighting conditions.

Title Display: Enable or disable captions for photos.

Sleep Mode: Schedule the frame to automatically turn off and on at specified times to conserve energy.



Image 3.4: Sleep Mode functionality.

3.5. Auto-Rotate and Wall Mounting

The frame automatically adjusts photo orientation (horizontal or vertical) based on its physical placement. It includes
a detachable stand for desk placement and a screw hole for wall mounting.



Image 3.5: Auto-rotate and wall mounting options.

3.6. Multiple User Connections and Reactions

Invite friends and family to send photos and videos to your frame. The "React" feature allows you to send emojis to
the sender in real-time, providing instant feedback on shared content.



Image 3.6: Multiple user connections for sharing.

Image 3.7: The 'React' feature for sending emojis.

4. KEY FEATURES

Display: 10.1-inch IPS HD Touch Screen with 1280 x 800 resolution, 16:10 aspect ratio, and 178° viewing
angle.

Storage: Built-in 32GB memory (stores approximately 50,000 photos). Supports Micro SD card expansion up
to 32GB (FAT32 format required).

Connectivity: Wi-Fi enabled for remote photo and video sharing via the Frameo app.

Media Support: Supports JPG/JPEG/BMP/PNG picture formats and MP4 video format.

Video Playback: Plays videos with sound.

Orientation: Automatic photo rotation based on frame placement (horizontal or vertical).

Placement: Detachable stand for desk use, wall-mountable design.

Security: Frameo is a professional photo management application known for its security, GDPR & CCPA
compliance, and Intertek Cyber Assured certification.

Customization: Adjustable slideshow settings, play order, brightness, title display, and sleep mode.

5. MAINTENANCE



5.1. Cleaning the Screen

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a screen-safe cleaning solution. Avoid harsh chemicals or abrasive materials.

5.2. General Care

Avoid exposing the frame to extreme temperatures, direct sunlight for prolonged periods, or high humidity.

Do not unplug the frame from the wall without first turning it off via the software menu to prevent potential data
corruption or damage.

Keep the frame away from liquids and dust.

6. TROUBLESHOOTING

6.1. Frame Not Connecting to Wi-Fi

Ensure the Wi-Fi password is entered correctly.

Check that the frame is within range of your Wi-Fi router.

Restart your Wi-Fi router and the digital picture frame.

Verify that your Wi-Fi network is 2.4GHz, as some frames may not support 5GHz networks.

6.2. Photos/Videos Not Uploading via Frameo App

Confirm the frame is connected to Wi-Fi.

Ensure the Frameo app on your phone is connected to the correct frame.

Check your internet connection on your smartphone.

For videos, remember the Frameo app limits uploads to 15 seconds per video.

6.3. Micro SD Card Not Recognized

Ensure the Micro SD card is inserted correctly.

Verify that the Micro SD card is formatted to FAT32. Reformat if necessary (this will erase all data on the card).

Try a different Micro SD card to rule out card malfunction.

6.4. Screen Not Responding to Touch

Restart the frame by unplugging it and plugging it back in (after ensuring it's powered off via software if
possible).

Ensure the screen is clean and free of debris.

7. SPECIFICATIONS

Feature Detail

Model Number 105K

Screen Size 10.1 Inches

Resolution 1280x800 HD



Internal Memory 32GB

External Storage Supports Micro SD Card (max 32GB, FAT32 format)

Connectivity Wi-Fi

Product Dimensions 10.5 x 7.17 x 0.99 inches

Item Weight 1.73 pounds

Manufacturer BIGASUO

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product or visit
the official BIGASUO website. Contact details for support are typically found on the manufacturer's product page or
in the warranty card.

9. PRODUCT VIDEOS

No official product videos from the seller were provided in the product data for embedding in this manual.

© 2025 BIGASUO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy


Submit question
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