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1. Introduction

Thank you for choosing the ErGear Height-Adjustable Desk. This manual provides detailed instructions for the
assembly, operation, maintenance, and troubleshooting of your new electric standing desk. Please read this manual
thoroughly before assembly and use to ensure proper function and safety. Keep this manual for future reference.
The ErGear Height-Adjustable Desk is designed to provide a versatile and ergonomic workspace, allowing seamless
transitions between sitting and standing positions. It features a robust metal frame, an advanced brushless motor for
quiet and smooth operation, and a high load capacity.

2. Safety Instructions

To prevent injury or damage to your desk, please observe the following safety precautions:

Read all instructions carefully before assembly and operation.

Ensure all components are present and undamaged before beginning assembly. Do not use if any parts are
missing or damaged.

Keep children and pets away from the desk during operation.

Ensure the desk is placed on a level surface.

Do not overload the desk. The maximum load capacity is 100 kg (220 lbs).

Keep hands and fingers clear of moving parts during height adjustment.

Ensure all cables are properly managed and will not be pinched or pulled during height adjustments.

Do not sit or stand on the desk.

Only use the provided power adapter and components.

If the desk makes unusual noises or stops moving, disconnect power immediately and refer to the
troubleshooting section.

3. Package Contents
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Carefully unpack all items and verify that you have received all the components listed below. If any parts are missing
or damaged, please contact customer support.

Desktop (divided into sections)

Desk Legs (2)

Feet (2)

Control Panel

Motor and connecting cables

Power Adapter and Cable

Headphone Hook

Cable Management Tray

Desk Organizer

Assembly Hardware (screws, tools)

User Manual

Image: Overview of the ErGear Height-Adjustable Desk with its main components and accessories.



Image: The product packaging box, showing model numbers and general shipping information.

4. Assembly Instructions

Follow these steps to assemble your ErGear Height-Adjustable Desk. It is recommended to have two people for
assembly.

1. Unpack and Organize: Carefully remove all components from the packaging. Lay them out on a clean, soft
surface to prevent scratches. Identify all parts against the package contents list.

2. Attach Feet to Legs: Securely attach the desk feet to the bottom of each desk leg using the provided screws.
Ensure they are tightened firmly for stability.

3. Assemble Desktop Sections: If your desktop comes in multiple sections, align and connect them according to
the pre-drilled holes. Use the provided connectors and screws to create a single, stable desktop surface.

4. Attach Legs to Desktop: Position the desk legs onto the underside of the desktop, aligning them with the pre-
drilled holes. Secure the legs to the desktop using the appropriate screws. Ensure the legs are oriented
correctly for motor and control panel placement.

5. Install Motor and Control Panel: Mount the motor mechanism and control panel to the designated areas on
the underside of the desktop, typically near one of the front edges. Connect the motor to the control panel and
the power adapter using the provided cables. Ensure all connections are secure.

6. Install Cable Management and Accessories: Attach the cable management tray to the underside of the desk
to organize power cords and other cables. Install the headphone hook and desk organizer in your preferred
locations.

7. Initial Setup and Calibration: Once fully assembled, connect the power cable to a wall outlet. Perform the
initial calibration as per the operating instructions to ensure the desk moves smoothly and accurately.



Image: The ErGear Height-Adjustable Desk illustrating its dimensions and height range (72cm to 118cm).



Image: A visual comparison highlighting the thicker legs of the ErGear desk for enhanced stability.

5. Operating Instructions

Your ErGear Height-Adjustable Desk is designed for easy and intuitive operation.

Height Adjustment:

Raise Desk: Press and hold the UP arrow button (▲) on the control panel. The desk will move upwards.



Release the button when the desired height is reached.

Lower Desk: Press and hold the DOWN arrow button (▼) on the control panel. The desk will move downwards.
Release the button when the desired height is reached.

Memory Presets:

The control panel features four programmable memory presets (1, 2, 3, 4) to save your preferred sitting and standing
heights.

1. Set a Memory Preset:

Adjust the desk to your desired height using the UP/DOWN buttons.

Press the M button (or similar memory set button, if present). The display may flash.

Within 3 seconds, press the desired number button (1, 2, 3, or 4) to save the current height to that preset.
The display will confirm the setting.

2. Recall a Memory Preset:

Simply press the corresponding number button (1, 2, 3, or 4). The desk will automatically move to the
saved height.



Image: The digital control panel of the ErGear desk, showing height display and memory preset buttons.



Image: The ErGear desk demonstrating its robust load capacity, supporting multiple monitors and other office equipment.

6. Maintenance

Regular maintenance will help prolong the life and performance of your ErGear Height-Adjustable Desk.

Cleaning: Wipe the desk surface and legs with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners, as they may damage the finish.

Cable Management: Periodically check that all cables are securely routed and not tangled or pinched,



especially after moving the desk or adjusting its height frequently.

Tighten Screws: Over time, some screws may loosen. Periodically check and tighten any loose screws to
maintain stability.

Motor Care: The advanced brushless motor is designed for durability and requires minimal maintenance. Avoid
exposing the motor or control unit to excessive moisture or extreme temperatures.

7. Troubleshooting

If you encounter any issues with your ErGear Height-Adjustable Desk, please refer to the following common
problems and solutions:

Problem Possible Cause Solution

Desk does not
move.

Power cable
disconnected;
Overload; Motor
error.

Check power connection. Reduce weight on desk. Perform a reset
(unplug for 30 seconds, then plug back in).

Desk moves
unevenly or
makes unusual
noise.

Uneven load; Loose
connections;
Obstruction.

Distribute weight evenly. Check all screws and connections. Ensure
no objects are obstructing the legs.

Error code
displayed on
control panel.

Specific system
error.

Refer to the specific error code in the full manual (if available) or
contact customer support. Often, a power cycle (unplug and replug)
can resolve temporary errors.

Memory presets
not working.

Presets not saved
correctly.

Re-save the memory presets following the operating instructions.

If the problem persists after attempting these solutions, please contact ErGear customer support for further
assistance.

8. Specifications

Key technical specifications for the ErGear Height-Adjustable Desk:

Feature Specification

Brand ErGear

Model B0D9MGKBR7

Product Dimensions (D x W x H) 34.25"D x 18.11"W x 8.27"H (packaged)

Desktop Size 120 x 80 cm

Height Adjustment Range 72 cm to 118 cm (28.3" to 46.5")



Maximum Load Capacity 100 kg (220 lbs)

Motor Type Advanced Brushless Motor

Noise Level Max 50 dB

Top Material Type Wood

Frame Material Metal

Color White

Assembly Required Yes

Feature Specification



Image: A user demonstrating the comfortable standing position achievable with the ErGear height-adjustable desk.



Image: An internal diagram highlighting the advanced brushless motor, tested for 100,000 lift cycles.

9. Warranty and Support

Your ErGear Height-Adjustable Desk comes with a limited warranty. Please refer to the product packaging or contact
customer support for specific warranty terms and conditions.
For any questions, issues, or support needs, please do not hesitate to contact us:

Phone (USA): 1-800-880-1820 (Mon-Fri 9am-5pm EST)



Phone (EU): +49 800 589 3875 (Mon-Fri 9am-5pm CET)

Website: www.ergear.com

Please have your product model (B0D9MGKBR7) and purchase information ready when contacting support.

© 2025 ErGear. All rights reserved.
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