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INTRODUCTION

Thank you for choosing the tranyoo M27 TWS Bluetooth Earphones. These wireless earbuds are designed for an
immersive audio experience, featuring Bluetooth 5.3 connectivity for stable connections, a comfortable in-ear fit, and a
waterproof design suitable for sports. This manual provides detailed instructions on how to set up, operate, maintain, and
troubleshoot your new earphones.
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Image: The retail packaging for the tranyoo M27 TWS Bluetooth Earphones, showcasing the product and key features.

SETUP

1. Unboxing and Package Contents
Carefully open the product packaging. Ensure all components are present.





Image: The tranyoo M27 TWS Earphones nestled in their protective packaging, alongside the included USB charging cable.

tranyoo M27 TWS Earbuds (Left and Right)

Charging Case

USB Charging Cable

User Manual (this document)

2. Initial Charging
Before first use, fully charge the earphones and the charging case.

1. Place both earbuds into the charging case.

2. Connect the USB charging cable to the charging port on the case and plug the other end into a USB power source
(e.g., computer USB port, wall adapter).

3. The indicator lights on the case and/or earbuds will show charging status. Refer to the specific light behavior in the
Operating section for details.

4. Once fully charged, disconnect the charging cable.
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Image: The tranyoo M27 TWS Earbuds securely seated within their open charging case, ready for charging or use.

3. Pairing with a Device
The tranyoo M27 uses Bluetooth 5.3 for quick and stable pairing.

1. Ensure the earbuds are charged and placed in the charging case.

2. Open the charging case. The earbuds will automatically enter pairing mode (indicator lights will flash).

3. On your device (smartphone, tablet, laptop), go to the Bluetooth settings.

4. Turn on Bluetooth.

5. Search for available devices. You should see "tranyoo M27" or a similar name appear in the list.

6. Select "tranyoo M27" to connect.

7. Once connected, the indicator lights on the earbuds will stop flashing or change to a steady light, and you will hear a
confirmation tone.

8. For subsequent uses, the earbuds will automatically connect to the last paired device when taken out of the case, if
Bluetooth is enabled on the device.

OPERATING INSTRUCTIONS

1. Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on. Alternatively, if out of the case
and off, long-press the touch area on both earbuds for approximately 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and
begin charging. Alternatively, if out of the case, long-press the touch area on both earbuds for approximately 5
seconds.

2. Touch Controls
The tranyoo M27 features intuitive touch controls on each earbud. The specific functions may vary slightly depending on
your device and application.

Action Function

Single Tap (Left/Right) Play/Pause Music, Answer/End Call

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Triple Tap (Left/Right) Activate Voice Assistant (Siri, Google Assistant)

Long Press (Left/Right, 2 seconds) Reject Call

Long Press (Right Earbud, 2 seconds) Volume Up

Long Press (Left Earbud, 2 seconds) Volume Down

3. Wearing the Earbuds
For optimal sound quality and comfort, ensure the earbuds are correctly positioned in your ears.

1. Identify the 'L' (Left) and 'R' (Right) markings on each earbud.

2. Gently insert each earbud into the corresponding ear canal.



3. Rotate the earbud slightly until it feels secure and comfortable, forming a good seal.

4. Waterproof Feature
The tranyoo M27 earphones are designed with a waterproof rating suitable for sports activities. This means they are
resistant to sweat and light splashes. Do not submerge the earphones in water or expose them to heavy rain. The
charging case is not waterproof.

MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use abrasive
cleaners, alcohol, or chemical solvents. Gently remove any earwax or debris from the earbud tips and speaker mesh
using a small, soft brush or cotton swab.

Storage: When not in use, store the earbuds in their charging case to protect them from dust, damage, and to keep
them charged. Store in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the earbuds and charging case frequently. Charge
them regularly, even if not in constant use. Avoid leaving them uncharged for extended periods.

TROUBLESHOOTING

If you encounter issues with your tranyoo M27 earphones, try the following solutions:

Problem Possible Solution

Earbuds not pairing with device.

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "tranyoo M27" from your device's Bluetooth list and re-pair.

Place earbuds back in case, close lid, wait 5 seconds, then open again to re-
enter pairing mode.

No sound from one or both
earbuds.

Check earbud battery levels.

Ensure earbuds are properly connected to your device.

Adjust volume on both your device and the earbuds.

Clean any debris from the earbud speaker mesh.

Charging case not charging.

Ensure the charging cable is securely connected.

Try a different USB port or power adapter.

Check if the charging cable is damaged.

Poor sound quality or intermittent
connection.

Ensure there are no obstructions between the earbuds and your device.

Move closer to your device (within Bluetooth range).

Avoid strong electromagnetic interference.

Reset the earbuds (refer to manufacturer's specific reset instructions if
available, otherwise try re-pairing).



SPECIFICATIONS

Feature Detail

Model M27

Connectivity Technology Wireless (Bluetooth 5.3)

Ear Placement In Ear

Form Factor In Ear

Material Plastic

Color Blue

Specific Uses Sport

Compatible Devices Telephones, Tablets, Laptops, Smart Speaker, Cellphones

Package Dimensions 19 x 8.2 x 3.8 cm

Item Weight 100 g

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of purchase or
contact your retailer. You may also visit the official tranyoo website for the latest support resources and contact details.
For technical assistance or inquiries, please have your product model (M27) and purchase details ready.


	M27
	tranyoo M27 TWS Bluetooth Earphones User Manual
	Introduction
	Setup
	1. Unboxing and Package Contents
	2. Initial Charging
	3. Pairing with a Device

	Operating Instructions
	1. Power On/Off
	2. Touch Controls
	3. Wearing the Earbuds
	4. Waterproof Feature

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


