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Vistefly V15 Ultra Cordless Stick Vacuum Cleaner User Manual
Model: V15 Ultra

PRODUCT OVERVIEW

The Vistefly V15 Ultra is a powerful cordless stick vacuum cleaner designed for efficient cleaning across various surfaces,
including hard floors, carpets, and for tackling pet hair. It features a high-performance motor, long-lasting battery, and an
innovative dual-tank dust collection system.
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Figure 1: Vistefly V15 Ultra Cordless Stick Vacuum Cleaner with included accessories.

Key components include the main motor unit, extension wand, motorized brush head, and various attachments for
specialized cleaning tasks.

PACKAGE CONTENTS

Upon unboxing, verify that all components are present and in good condition. The standard package for the Vistefly V15
Ultra includes:

Main Motor Unit

Extension Wand

Motorized Brush Head (V-shaped anti-tangle)

2-in-1 Brush Tool

Crevice Nozzle



Sofa Brush

Mini Cleaning Tool

Removable Battery (8 x 2500 mAh cells)

Wall Mount with Charger

HEPA Filters (additional filter included)

User Manual

Figure 2: All included components of the Vistefly V15 Ultra.

SETUP AND ASSEMBLY

Follow these steps to assemble your Vistefly V15 Ultra vacuum cleaner:

1. Attach the Extension Wand: Insert the top end of the extension wand into the main motor unit until it clicks
securely into place.

2. Connect the Brush Head: Attach the motorized brush head to the bottom end of the extension wand, ensuring it



clicks firmly.

3. Install the Battery: Insert the removable battery pack into the designated slot on the main motor unit. Ensure it is
fully seated.

4. Initial Charging: Before first use, fully charge the battery. Connect the charger to the wall mount, and place the
vacuum on the mount. The dual screen display will indicate charging status.

Figure 3: Wall mount and charging setup for the V15 Ultra.

For handheld cleaning, detach the extension wand and connect desired attachments directly to the main motor unit.

OPERATING INSTRUCTIONS

Powering On and Mode Selection

Press the power button to turn on the vacuum. The V15 Ultra features a dual screen display that shows battery level and
current suction mode.



Figure 4: Dual screen display indicating battery level and cleaning mode.

You can switch between different cleaning modes:

Eco Mode: Provides up to 70 minutes of runtime for light cleaning.

Auto Mode: Automatically adjusts suction power (22000 Pa to 58000 Pa) based on detected dust levels, offering
20-70 minutes of operation.

Boost Mode: Offers increased suction for tougher dirt, with approximately 40 minutes of runtime.

Max Mode: Delivers maximum suction power (58000 Pa) for deep cleaning, providing about 20 minutes of runtime.



Figure 5: Auto mode dynamically adjusts suction power for optimal cleaning.

Using Attachments

The V15 Ultra comes with various attachments for versatile cleaning:

Motorized Brush Head: Ideal for floors and carpets. Features a V-shaped anti-tangle design to minimize hair
wrapping and LED lights to illuminate dark areas. It pivots 180° horizontally and 90° vertically for easy
maneuverability.

2-in-1 Brush Tool: Suitable for upholstery, curtains, and delicate surfaces.

Crevice Nozzle: Perfect for narrow gaps, corners, and edges.

Sofa Brush: Designed for cleaning sofas, mattresses, and other fabric surfaces.



Figure 6: The V-shaped anti-tangle brush head effectively prevents hair from wrapping.



Figure 7: Versatile cleaning with various attachments for different surfaces.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Vistefly V15 Ultra.

Emptying the Dustbin

The V15 Ultra features a 1.8L dual-tank dustbin. Empty the dustbin regularly to maintain suction power.

1. Hold the main motor unit over a trash can.

2. Press the dustbin release button to open the bottom flap and empty contents.

3. Close the flap securely after emptying.

Figure 8: One-click dustbin emptying for convenience.

The dual-tank design separates debris, preventing loss of suction due to hair tangles and dust clogs.



Figure 9: The innovative dual reservoir design for enhanced separation.

Cleaning the Filters

The V15 Ultra features an 8-layer filtration system with a 1.7x larger HEPA filter. Clean filters regularly to maintain air
quality and suction.

1. Remove the dustbin from the main unit.

2. Twist and pull out the filter assembly.

3. Tap the HEPA filter gently to remove loose dust. If washable, rinse under cold water until water runs clear.

4. Allow all filter components to air dry completely for at least 24 hours before reassembling.



Figure 10: The 8-layer efficient filtration system.

Cleaning the Brush Roll

Periodically check the motorized brush roll for tangled hair or debris.

1. Turn off the vacuum and detach the brush head.

2. Locate the brush roll release mechanism (usually a latch or button) and remove the brush roll.

3. Use scissors or the included mini cleaning tool to cut and remove any tangled hair or fibers.

4. Reinsert the brush roll until it clicks into place.

TROUBLESHOOTING

Problem Possible Cause Solution



Vacuum
does not
turn on.

Battery is not charged or not properly
installed.

Ensure battery is fully charged and correctly inserted.

Low suction
power.

Dustbin is full; filters are clogged;
brush roll is obstructed.

Empty dustbin; clean or replace filters; remove obstructions from
brush roll.

Brush roll
not
spinning.

Obstruction in brush roll; brush head
not properly attached.

Remove any obstructions; ensure brush head is securely
attached.

Short
runtime.

Using Max/Boost mode excessively;
battery not fully charged; aging
battery.

Use Eco or Auto mode for longer cleaning; fully charge battery;
consider battery replacement if performance significantly
degrades.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Vistefly

Model: V15 Ultra

Power: 600 Watts

Suction Power: Up to 58000 Pa

Battery: 8 x 2500 mAh removable batteries

Runtime: Up to 70 minutes (Eco Mode)

Dustbin Capacity: 1.8 Litres

Filtration System: 8-layer, 1.7x HEPA filter

Noise Level: ≤ 72 dB

Product Dimensions: 43.18 x 30.48 x 20.32 cm (17 x 12 x 8 inches)

Item Weight: 4.08 Kilograms (9 pounds)

Special Features: High-precision sensor, Lightweight, Compact, Cordless, HEPA filtration, Dual Screen Display, Dual
Container Design, V-shaped Anti-tangle Brush with LED lights.

WARRANTY AND SUPPORT

Vistefly is committed to providing excellent customer service and product support.

Warranty: 1-year warranty.

Technical Assistance: Lifetime technical support is available.

Returns: 30-day replacement or refund policy.

Customer Service: Dedicated 7x24 hour customer service.

If you have any questions, require accessories, or need assistance, please contact Vistefly customer service. They aim to
resolve issues within 24 hours.



Figure 11: Vistefly offers comprehensive customer support, warranty, and technical assistance.

© 2025 Vistefly. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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