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INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your OPPO Reno 12 Pro 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's performance and
longevity.
The OPPO Reno 12 Pro 5G is a high-performance smartphone featuring the MediaTek Dimensity 7300-Energy
processor, designed for balanced power and efficiency. It includes advanced camera capabilities and a robust battery.

WHAT'S IN THE BOX

Upon unboxing your OPPO Reno 12 Pro 5G, verify that all the following items are included:

Handset

Charger

USB Data Cable

SIM Ejector Tool

Quick Guide

Safety Guide

Protective Case
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Image: The OPPO Reno 12 Pro 5G smartphone along with its standard accessories, including the charger, USB cable, and protective case.

SETUP GUIDE

1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

4. Carefully push the tray back into the phone until it clicks into place.



Image: A side view of the OPPO Reno 12 Pro 5G, highlighting the location of the SIM card tray and physical buttons.

2. Charging the Device

Before first use, it is recommended to fully charge your OPPO Reno 12 Pro 5G.

Connect the USB data cable to the charger.

Plug the charger into a power outlet.

Connect the USB data cable to the USB Type-C port at the bottom of your phone.

The charging indicator will appear on the screen.



3. Powering On/Off

To power on: Press and hold the Power button until the OPPO logo appears.

To power off: Press and hold the Power button, then select "Power off" from the options on the screen.

4. Initial Setup Wizard

Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings.

OPERATING YOUR DEVICE

Navigation and Display

Your OPPO Reno 12 Pro 5G features a 17.02 cm (6.7 inch) Full HD+ Display with a resolution of 1920 x 1080 pixels.
Navigate using touch gestures: tap, swipe, pinch-to-zoom.



Image: The front view of the OPPO Reno 12 Pro 5G, showcasing its vibrant Full HD+ display.

Camera Functions

The device is equipped with a versatile camera system: a 50MP + 8MP + 50MP rear camera setup and a 50MP front
camera.

Taking Photos: Open the Camera app, frame your shot, and tap the shutter button.

Recording Videos: Switch to video mode in the Camera app and tap the record button.

Front Camera: Tap the camera switch icon to use the 50MP front camera for selfies and video calls.



Image: The rear panel of the OPPO Reno 12 Pro 5G, highlighting the triple camera system and OPPO branding.

Connectivity

Wi-Fi: Connect to wireless networks via Settings > Wi-Fi.

Bluetooth: Pair with other Bluetooth devices via Settings > Bluetooth.

GPS: The device supports GLONASS for accurate location services.

USB: Use the USB Type-C port for charging and data transfer.



Storage and Performance

The OPPO Reno 12 Pro 5G comes with 12 GB RAM and 256 GB ROM, expandable up to 1 TB. The Dimensity 7300
Energy Processor ensures smooth multitasking and efficient performance.

MAINTENANCE AND CARE

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Software Updates: Regularly check for and install system updates to ensure optimal performance and security. Go
to Settings > About device > Software update.

Battery Care: Avoid extreme temperatures. Do not let the battery fully discharge frequently. Use the original charger
for best results.

Protection: Use the provided protective case to guard against drops and scratches.



Image: An angled view of the OPPO Reno 12 Pro 5G, showcasing its design and Space Brown finish.

TROUBLESHOOTING

If you encounter issues with your device, try the following common solutions:

Device Unresponsive: Press and hold the Power button for about 10 seconds to force a restart.

App Crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache) or reinstall the app.



Battery Draining Quickly: Check background app usage (Settings > Battery) and adjust settings or restrict apps.
Reduce screen brightness.

Network Issues: Toggle Airplane Mode on and off. Reset network settings (Settings > System > Reset options >
Reset Wi-Fi, mobile & Bluetooth).

Factory Reset: As a last resort, you can perform a factory reset (Settings > System > Reset options > Erase all data
(factory reset)). Warning: This will erase all data on your phone. Back up important data first.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Number CPH2629

Operating System Android 14

Processor MediaTek Dimensity 7300-Energy

RAM 12 GB

Internal Storage 256 GB (Expandable Upto 1 TB)

Display 17.02 cm (6.7 inch) Full HD+

Resolution 1920 x 1080 pixels

Rear Camera 50MP + 8MP + 50MP

Front Camera 50MP

Battery Capacity 5000 mAh

Connectivity Bluetooth, USB Type-C, Wi-Fi, 5G

GPS GLONASS

Dimensions 16.14 x 7.48 x 0.74 cm

Weight 180 g

Color Space Brown



Image: A detailed side profile of the OPPO Reno 12 Pro 5G, illustrating its slim design.

WARRANTY AND SUPPORT

Your OPPO Reno 12 Pro 5G comes with a 1 Year Warranty from the date of purchase. This warranty covers
manufacturing defects under normal use.
For warranty claims, technical support, or service inquiries, please contact OPPO customer service or visit an authorized
service center.
Manufacturer: OPPO Mobiles India Private Limited



For more information, you may visit the official OPPO website or refer to the safety guide included in your product box.

© 2025 OPPO Mobiles India Private Limited. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0D9KQ3LT5
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