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INTRODUCTION

Thank you for choosing the Narcissus S867-2 Electric Diamond Abrasives Knife Sharpener. This manual
provides essential information for the safe and effective use of your new sharpener. Please read all
instructions carefully before operation and retain this manual for future reference.
The Narcissus S867-2 is designed for quick and efficient sharpening of various knife types, including
stainless steel and ceramic, as well as scissors. It features a dual-stage sharpening system with diamond
abrasives for optimal results.

SAFETY INSTRUCTIONS

Always keep hands clear of the sharpening slots during operation.

Ensure the sharpener is placed on a stable, flat surface before use.

Do not immerse the sharpener in water or any other liquid.

Unplug the sharpener from the power outlet when not in use or before cleaning.

Keep out of reach of children. This appliance is not a toy.

Do not attempt to sharpen blades that are excessively thick or damaged, as this may damage the
sharpener or the blade.

Use only with the provided power adapter.

Avoid applying excessive pressure when sharpening, as this can damage the blade or the sharpener.

PRODUCT COMPONENTS

The Narcissus S867-2 Electric Knife Sharpener includes the following key components:

Crude Sharpening Slot: For initial sharpening of dull blades (360# diamond abrasives).

Fine Sharpening Slot: For polishing and refining the blade edge (600# diamond abrasives).
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Scissors Sharpening Slot: Dedicated slot for sharpening scissors (600# diamond abrasives).

Power Switch: To turn the unit on and off.

Metal Dust Collection Box: Collects metal shavings during sharpening for easy disposal.

Anti-slip Foot Pads: For enhanced stability during use.

Image: Internal view of the sharpener, highlighting the 360# and 600# diamond abrasive wheels for different sharpening
stages and scissors.

SETUP

1. Unpack the Narcissus S867-2 Electric Knife Sharpener and ensure all components are present.

2. Place the sharpener on a clean, dry, and stable countertop or table. Ensure the logo faces towards
you for correct orientation of the sharpening slots.

3. Plug the power adapter into the sharpener's power port, then plug the adapter into a standard 100-
240V AC electrical outlet.



Image: The sharpener connected to its power adapter and plugged into an electrical outlet.

OPERATING INSTRUCTIONS

Sharpening Knives (Stainless Steel & Ceramic)

1. Turn on the sharpener using the power switch. The indicator light will illuminate.

2. Stage 1: Crude Sharpening (for dull blades): Insert the knife blade into the 'Crude' slot at an angle,
ensuring it stays in close contact with the outer wall of the slot. Pull the knife slowly and steadily from
the heel to the tip, applying light, consistent downward pressure. Repeat this 2-5 times, alternating
sides if necessary, until the blade feels sharper.

3. Stage 2: Fine Polishing (for refining and finishing): Move the knife to the 'Fine' slot. Insert the
blade at an angle, maintaining contact with the outer wall. Pull the knife slowly and steadily from heel
to tip, applying very light pressure. Repeat this 2-5 times to polish the edge and remove any burrs.

4. After sharpening, carefully wipe the blade with a damp cloth to remove any metal dust.



Image: Visual guide for the two-stage knife sharpening process, illustrating crude and fine slots.



Image: Step-by-step instructions for knife sharpening, showing proper knife placement and pulling direction.

Sharpening Scissors

1. Turn on the sharpener using the power switch.

2. Open the scissors and insert one blade into the dedicated 'Scissors' slot.

3. Pull the scissor blade through the slot from the pivot to the tip, applying light, consistent pressure.

4. Repeat for the other scissor blade. Sharpen each blade 2-3 times.

5. After sharpening, carefully wipe the scissor blades with a damp cloth.



Image: Instructions for sharpening scissors, showing the correct insertion and pulling motion.

MAINTENANCE

1. Cleaning the Dust Collection Box: Regularly empty the metal dust collection box located at the
bottom of the sharpener. To do this, unplug the unit, slide out the box, empty the metal shavings, and
reinsert it securely.

2. Exterior Cleaning: Wipe the exterior of the sharpener with a soft, damp cloth. Do not use abrasive
cleaners or immerse the unit in water.

3. Storage: Store the sharpener in a dry place, away from direct sunlight and moisture, when not in
use.



Image: Removing the metal dust collection box for cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Sharpener
does not
turn on.

Not plugged in
correctly; Power outlet
malfunction; Power
switch off.

Ensure the power adapter is securely plugged into both the
sharpener and a working electrical outlet. Check the power
switch is in the 'ON' position.

Knives are
not
sharpening
effectively.

Incorrect sharpening
technique; Blade is
severely damaged;
Abrasive wheels are
worn.

Review the 'Operating Instructions' for proper technique. Ensure
light, consistent pressure and correct angle. Severely damaged
blades may require professional sharpening. If abrasive wheels
are worn, contact customer support.

Excessive
vibration or
noise.

Unit not on a stable
surface; Internal
component issue.

Ensure the sharpener is on a flat, stable surface. Check that the
anti-slip foot pads are clean and intact. If the issue persists,
discontinue use and contact customer support.

SPECIFICATIONS

Model Number: S867-2

Material: Diamond Abrasives

Product Dimensions: 8.2"L x 2.9"W x 2.7"H

Item Weight: 1.74 Pounds

Motor: 30-watt DC motor

Voltage: 100-240V (Wide Voltage Design)

Included Components: Knife sharpener, Power Adapter

WARRANTY AND SUPPORT

Narcissus is committed to providing exceptional customer service. Your Narcissus S867-2 Electric Knife
Sharpener comes with:

A 12-month free replacement or refund policy from the date of purchase.

An extended 24-month after-sales service.

Should you encounter any quality issues or require assistance, please contact Narcissus customer support



immediately. We recommend reading this instruction manual thoroughly before the first use to ensure
proper operation and to maximize the lifespan of your sharpener.
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