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OPPO A3 5G

OPPO A3 5G Smartphone User Manual

Model: A3 5G

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your OPPO A3 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's features
and longevity. Keep this manual for future reference.
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Figure 1.1: OPPO A3 5G device overview.

2. GETTING STARTED

2.1 What's in the Box

¢ OPPO A3 5G Smartphone
o Power Adapter

« USB Cable

o Phone Case

o SIM Tray Ejector

2.2 SIM Card Installation

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops
out.

3. Place your Nano SIM card(s) into the designated slots on the tray. Ensure the gold contacts face
downwards.

4. Carefully reinsert the SIM card tray into the phone until it clicks into place.



2.3 Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the OPPO logo appears.

2. Follow the on-screen prompts to select your language, region, connect to Wi-Fi, and set up your
Google account.

3. Configure security features such as Face Recognition or a PIN/pattern/password.
2.4 Charging the Device

Connect the USB Type-C cable to the phone's charging port and the power adapter. Plug the adapter into
a power outlet. The device supports 45W SUPERVOOC Flash Charge for rapid charging.

3. Device OVERVIEW

Familiarize yourself with the physical components of your OPPO A3 5G.
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Figure 3.1: Front View



Figure 3.2: Back View
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Figure 3.3: Side View

4. OpPeraTING Your OPPO A3 5G

4.1 Display Features

The OPPO A3 5G features a 6.67-inch HD+ LCD with a 120Hz refresh rate, providing a smooth visual
experience. The Ultra Bright Display ensures clear visibility even in bright conditions.



Figure 4.1: Key display and durability features.

4.2 Camera System

Capture high-quality photos and videos with the 50MP Ultra-Clear Rear Camera and 5MP Front Selfie
Camera. Utilize Al Portrait Retouching for enhanced portraits and Dual-View Video to record
simultaneously from both front and rear cameras.

4.3 Performance and Software

Powered by the MediaTek Dimensity 6300 processor, the OPPO A3 5G runs on Android 14 with ColorOS
14.0, offering a smooth and intuitive user experience. It comes with 6GB RAM and 128GB internal storage.



Figure 4.2: Performance and battery features.

4.4 Battery and Charging

The device is equipped with a 5100mAh Hyper Energy Battery designed for over 4 years of durable
performance. It supports 45W SUPERVOQOC Flash Charge for quick power replenishment.

4.5 Durability Features

The OPPO A3 5G is built with Military-Grade Shock Resistance and Multiple Liquid Resistance, providing
enhanced durability. The 2.5D curved screen and double-tempering glass further contribute to its robust
design.

4.6 Audio
Experience enhanced audio with the Ultra Volume Mode, allowing for louder sound output when needed.

4.7 Connectivity

The phone supports 5G cellular technology, Dual SIM functionality, Bluetooth, and uses a USB Type-C
connector for charging and data transfer. It also includes a 3.5mm headphone jack.

5. MAINTENANCE



5.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials, as these can damage the device's finish and coatings. The device has liquid resistance,
but it is not fully waterproof; avoid submerging it in liquids.

5.2 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Navigate to Settings > About device > ColorOS versionto
check for updates.

5.3 Battery Care

To prolong battery life, avoid exposing your phone to extreme temperatures. Use only the provided OPPO
charger and cable. Avoid completely draining the battery frequently. Smart Charging features help optimize
battery health over time.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your OPPO A3 5G.

6.1 Device Not Powering On

o Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on.

« Press and hold the Power button for at least 10-15 seconds to force a restart.

6.2 Charging Issues

« Verify that the charger and USB cable are securely connected to both the phone and the power
outlet.

o Try using a different power outlet.

o Inspect the charging port for any debris or damage.

6.3 Network Connectivity Problems

Check if your SIM card is properly inserted and activated.

Restart your device.

Go to Settings > Mobile network and ensure mobile data is enabled and the correct network type
(5G/4G) is selected.

If issues persist, contact your network provider.

6.4 Screen Unresponsive

o Force restart the device by holding the Power button.

« If the screen remains unresponsive after a restart, contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand OPPO



Feature

Model

Operating System

Processor

RAM

Internal Storage

Expandable Storage

Detail

A3 5G

Android 14, ColorOS 14.0
MediaTek Dimensity 6300, 2.4 GHz
6 GB

128 GB

Up to 2 TB (Flash Memory Supported)

Display Size 6.67 Inches (16.94 cm)

Display Type HD+ LCD

Resolution 1604 x 720 Pixels

Refresh Rate 120 Hz

Rear Camera 50 MP (Optical Sensor Resolution: 64 MP)
Front Camera 5 MP

Battery Capacity 5100 mAh

Charging 45W SUPERVOOC Flash Charge
SIM Card Type Dual Nano SIM

Connectivity 5@, Bluetooth, USB Type-C
Headphones Jack 3.5 mm

Biometric Security Face Recognition

Water Resistance Level Water Resistant

Dimensions 16.6 x 7.6 x 0.8 Centimeters
Weight 187 Grams

8. WARRANTY INFORMATION
Your OPPO A3 5G comes with a12-month warranty on the handset and a 6-month warranty on the

adapter and cable from the date of purchase. Please retain your proof of purchase for warranty claims.
This warranty covers manufacturing defects under normal use.

9. CusTOMER SUPPORT

For technical assistance, service, or warranty inquiries, please contact OPPO customer support:



o Manufacturer: Bhagwati Products Ltd.
o Packer Contact: OPPO Mobiles India Pvt Ltd, 5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber
City, DLF Phase 2, Gurugram, Haryana 122002

« Toll-Free Number: 18001032777
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