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Manual

MODEL: CRISS CROSS CHAIR

1. Product Overview

The MALOL COLAMY Criss Cross Chair is designed for comfort and versatility in various settings, including home offices,
living rooms, and vanity areas. This armless chair features a wide, thickly cushioned seat, 360° swivel functionality, and a
sturdy metal base. It is built to support up to 250 lbs.
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Figure 1: Front view of the MALOL COLAMY Criss Cross Chair.

2. Safety Information

Maximum Weight Capacity: This chair is designed to support a maximum weight of 250 pounds (113 kg). Do not
exceed this limit to prevent damage or injury.

Ensure all bolts and connections are securely tightened before use. Periodically check and re-tighten as necessary.

Do not stand on the chair.

Keep children away from moving parts during assembly and adjustment.

Avoid using abrasive cleaners or harsh chemicals on the chair's fabric or metal components.

3. Components List

Before assembly, ensure all parts are present and undamaged. Refer to the included user manual for a detailed diagram.

Seat Cushion (with integrated frame)



Back Cushion (with integrated frame)

Five-Leg Base

Gas Piston / Supporting Rod

Seat Plate / Mechanism

Hardware (Bolts, Nuts, Wrench)

4. Assembly Instructions

Assembly typically takes 15-20 minutes. All necessary tools are included.

1. Assemble the Base: Insert the gas piston into the center hole of the five-leg base. Ensure it is firmly seated.

2. Attach Seat Plate to Seat Cushion: Align the seat plate (mechanism) with the pre-drilled holes on the underside of
the seat cushion. Secure it using the provided M6*22mm bolts and wrench. Ensure the "FRONT" label on the seat
plate faces the front of the seat cushion.

3. Attach Back Cushion to Seat Cushion: Align the back cushion frame with the corresponding attachment points on
the seat cushion frame. Use the M6*30mm bolts and nuts to secure the back cushion. Ensure the back flap is pulled
down tightly and attached to the bottom of the chair seat after securing the frame.

4. Connect Seat Assembly to Base: Carefully push the assembled seat part down onto the gas piston until it is
securely connected.

Your browser does not support the video tag.
Video 1: Assembly guide for the COLAMY Accent Chair 7271, demonstrating step-by-step installation.

Your browser does not support the video tag.
Video 2: Installation instructions for the COLAMY Criss Cross Chair, showing the assembly process.

5. Operating Instructions

360° Swivel: The chair features a full 360° swivel for easy movement and access to different areas without needing
to reposition the entire chair.

Seat Height Adjustment: Use the lever located under the seat to adjust the chair's height. Pull the lever up while
seated to lower the chair, or pull it up while standing to raise it. Release the lever to lock the height.

Wide Seat for Criss-Cross Seating: The extra-wide seat design allows for comfortable criss-cross seating,
providing flexibility for various sitting postures.

Your browser does not support the video tag.
Video 3: Demonstration of the COLAMY Swivel Accent Chair 7271 features, including swivel and cushion comfort.

Your browser does not support the video tag.
Video 4: Overview of the COLAMY Criss Cross Chair 7362, highlighting its design and comfort.

6. Maintenance and Care

Cleaning: Wipe clean with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners, as these can
damage the fabric and finish.

Regular Inspection: Periodically check all bolts and connections to ensure they remain tight. Re-tighten if
necessary.

Fabric Care: For spills, blot immediately with a clean, dry cloth. For tougher stains, consult a professional upholstery
cleaner.



7. Troubleshooting

Chair feels unstable: Ensure all bolts are securely tightened. Check that the gas piston is fully inserted into the
base and the seat mechanism.

Difficulty swiveling: Check for any obstructions around the base. Ensure the chair is on a flat, even surface.

Height adjustment not working: Verify that the gas piston is correctly installed and not damaged. Ensure the
adjustment lever is functioning properly.

Noise during use: Check for loose bolts and tighten them. Apply a small amount of lubricant to moving parts if
necessary, avoiding contact with fabric.

8. Specifications

Feature Detail

Brand MALOL

Model Name Criss Cross Chair

Color 7271-new Lightgrey

Material Fabric, Metal (Foam fill)

Product Dimensions (D x W x H) 19.29"D x 24.8"W x 31.1"H

Item Weight 30 pounds

Maximum Weight
Recommendation

250 Pounds

Back Style Solid Back, Cushion

Special Features Back Support, Ergonomic, Space Saving

Furniture Base Movement Swivel

Height Adjustable
Yes (Note: Product description states "Height is not adjustable" but videos show
adjustment.)



Figure 2: Detailed product dimensions and weight capacity.



Figure 3: Image highlighting the wider seat cushion for comfortable seating.

9. Warranty and Support

This product includes a user manual for detailed guidance. For any issues not covered in this manual, please contact
MALOL customer support. Keep your purchase receipt for warranty claims.
Contact information for MALOL customer support can typically be found on the product packaging or the official MALOL
website.
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