
Manuals+

☰

Manuals.plus /

› CG MOBILE /

› GUESS HEADPHONES O CLASSIC LOGO PRINTED BLACK User Manual

CG MOBILE GUOBHV21SFGSK

GUESS HEADPHONES O CLASSIC LOGO PRINTED BLACK User
Manual

Model: GUOBHV21SFGSK

1. INTRODUCTION

Thank you for choosing the CG MOBILE Officially Licensed GUESS Wire Running Headphones. These headphones are
designed for comfort and universal compatibility, featuring an in-line remote and microphone for music and call control,
along with noise-isolating capabilities. This manual provides essential information for the proper setup, operation, and
maintenance of your new headphones.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the product. Keep this manual for future reference.

Avoid prolonged listening at high volume levels to prevent hearing damage.

Do not use headphones while driving, cycling, or in situations where inability to hear ambient sounds could be
dangerous.

Keep the product away from water, moisture, and extreme temperatures.

Do not attempt to disassemble or modify the headphones. This will void the warranty and may cause damage.

Clean the headphones with a soft, dry cloth only.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

GUESS Wire Running Headphones

Multiple sizes of earbud tips (extra bigger and smaller)

User Manual (this document)

4. PRODUCT FEATURES
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Officially Licensed GUESS Product

Wired connection with 3.5mm Stereo Compatible plug

In-line Remote and Microphone for music and call control

Noise Isolating design for enhanced audio experience

Comfort and secure fit design

Universal compatibility with 3.5mm audio jacks

5. SETUP

Setting up your GUESS Wire Running Headphones is straightforward:

1. Select Earbud Tips: Choose the earbud tips that provide the most comfortable and secure fit for your ears. A good
seal is crucial for optimal sound quality and noise isolation.

2. Connect to Device: Insert the 3.5mm audio jack of the headphones firmly into the headphone port of your audio
device (smartphone, tablet, laptop, MP3 player, etc.).

3. Adjust Volume: Start with a low volume level on your device and gradually increase it to a comfortable listening
level.

Figure 1: Front view of the GUESS Wire Running Headphones. These headphones feature a classic black design with the GUESS logo
prominently displayed on the earcups.

6. OPERATING INSTRUCTIONS

Your GUESS headphones come with an in-line remote and microphone for convenient control of your audio and calls.

Music Control:

Play/Pause: Press the multi-function button once.

Next Track: Press the multi-function button twice quickly.

Previous Track: Press the multi-function button three times quickly.

Call Control:

Answer/End Call: Press the multi-function button once during an incoming call or active call.

Reject Call: Press and hold the multi-function button for approximately 2 seconds during an incoming call.

Figure 2: Rear view of the headphones, highlighting the in-line remote and microphone. The remote allows for easy control of music
playback and phone calls without needing to access your device.

7. MAINTENANCE

Proper care will extend the life of your headphones.

Cleaning: Use a soft, dry, lint-free cloth to clean the earcups and cable. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the headphones in a clean, dry place, away from direct sunlight and extreme
temperatures. Avoid tangling the cable. The headphones are designed to fold for compact storage.



Cable Care: Do not pull on the cable to disconnect the headphones. Always grasp the 3.5mm jack.

Figure 3: The headphones shown in their folded position, demonstrating their compact design for easy storage and portability.

8. TROUBLESHOOTING

If you encounter issues with your headphones, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound or low
volume

Cable not fully
inserted.

Device volume too
low.

Incorrect audio
output selected on
device.

Damaged cable or
jack.

Ensure the 3.5mm jack is fully inserted into the device's port.

Increase the volume on your audio device.

Check your device's audio settings to ensure output is directed to the
headphone jack.

Try the headphones with another device to rule out a device issue. If
still no sound, the cable or jack may be damaged.

Microphone not
working

Microphone muted
on device.

App permissions for
microphone.

Damaged
microphone.

Check your device's call or recording settings to ensure the
microphone is not muted.

Verify that the application you are using has permission to access the
microphone.

Test the microphone with another device or application.

Remote control
buttons not
responding

Incompatibility with
device.

Damaged remote.

While universally compatible for audio, some remote functions may
vary or not be fully supported on all devices/operating systems.

Test with another compatible device.

9. SPECIFICATIONS

Feature Detail

Product Dimensions 3.94 x 1.97 x 1.18 inches

Item Weight 3.53 ounces

ASIN B0D9DVH9FT

Item Model Number GUOBHV21SFGSK

Manufacturer CG Mobile

Brand CG MOBILE

Color Black



Connectivity Wired, 3.5mm Stereo Jack

Features In-line Remote and Mic, Noise Isolating

Feature Detail

Figure 4: Side view of the GUESS Wire Running Headphones, showcasing the earcups and the iconic GUESS logo.

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official CG MOBILE website. Keep your proof of purchase for any warranty claims.
For further assistance, please contact CG MOBILE customer service.

© 2024 CG MOBILE. All rights reserved.
GUESS is a registered trademark.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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