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GBOLE K3704VA-B

GBOLE Screen Replacement for ASUS Vivobook 17X
K3704VA-B 17.3" Laptop

Instruction Manual

1. ProbucT OVERVIEW

This manual provides instructions for the GBOLE 17.3-inch LCD LED display replacement, designed specifically for the
ASUS Vivobook 17X K3704VA-B laptop model. This replacement screen features a 1920x1080 resolution, 30-pin
connector, and 60Hz refresh rate, intended for non-touch screen configurations only.
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Image 1.1: The GBOLE 17.3-inch LCD LED display panel. This image shows the front view of the replacement screen, highlighting its slim
profile and the connector at the bottom.

2. ComPATIBILITY AND IMPORTANT NOTES

It is crucial to verify the compatibility of this screen replacement with your laptop before installation. This product is
compatible only with the ASUS Vivobook 17X K3704VA-B model and is designed fornon-touch screen laptops.
Installing this screen on a touch-enabled laptop will result in incompatibility.

» Model Verification: Locate the model number on the bottom of your laptop to confirm it is '"ASUS Vivobook 17X
K3704VA-B'.

o Screen Type: Ensure your original laptop screen is a non-touch display. This replacement does not support touch
functionality.

o Specifications: The replacement screen is 17.3 inches, 1920x1080 resolution, LED LCD, with a 30-pin connector.

Warning Precautions
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Image 2.1: A visual warning indicating that this product is for non-touch screens only. The image displays two laptop screens, one labeled
'Non-Touch Screen' and the other 'TouchScreen', with a red 'no' symbol over the connection between them, emphasizing the
incompatibility.

If you are uncertain about your laptop's model or screen type, please contact GBOLE customer service for assistance
before proceeding with the purchase or installation.



3. SAFETY INFORMATION

Laptop screen replacement involves working with delicate electronic components. Please observe the following safety
precautions:

« Disconnect Power: Always ensure the laptop is completely powered off and the battery is disconnected before
beginning any repair.

« Static Electricity: Take precautions against electrostatic discharge (ESD). Use an anti-static wrist strap or
frequently touch a grounded metal object.

+ Handle with Care: LCD panels are fragile. Avoid applying excessive pressure or bending the screen.
« Eye Protection: Consider wearing safety glasses to protect against small debris.

« Professional Installation: If you are not comfortable performing the installation yourself, seek assistance from a
qualified technician.

4. SETUP AND INSTALLATION

This section outlines the general steps for replacing a laptop screen. Specific disassembly instructions may vary by laptop
model. Refer to your laptop's service manual or online guides for detailed disassembly procedures for the ASUS Vivobook
17X K3704VA-B.

4.1. Tools Required (Common)
o Small Phillips head screwdriver
o Plastic prying tools (spudgers)
o Anti-static wrist strap (recommended)

« Clean, soft cloth
4.2. Pre-Installation Checks

o Unpack the new screen carefully. Inspect it for any visible damage.
o Ensure the laptop is powered off and unplugged from all power sources.

« Disconnect the laptop battery.



Image 4.1: The GBOLE product packaging box. This image shows a brown cardboard box with shipping symbols, indicating careful
handling, and the GBOLE logo prominently displayed, suggesting the product is securely packaged for transit.

4.3. Step-by-Step Installation Guide (General)

1.

Remove Bezel: Carefully pry off the plastic bezel surrounding the screen. This usually involves using a plastic
prying tool to release clips.

Unscrew Old Screen: Locate and remove the small screws holding the old screen in place, typically on the sides or
top/bottom of the screen assembly.

Disconnect Cables: Gently lay the old screen face down on the keyboard. Carefully peel back any tape securing
the video cable (eDP cable) to the back of the screen. Unlock the connector latch and disconnect the cable.

Install New Screen: Connect the video cable to the new GBOLE screen, ensuring it is fully seated and the latch is
secured. Reapply any tape if present.

Mount New Screen: Position the new screen into the laptop lid and secure it with the screws removed earlier.

Test Display: Before reattaching the bezel, reconnect the laptop battery and power on the laptop to test the new
display. Check for proper image, color, and absence of dead pixels.

Reattach Bezel: If the display functions correctly, power off the laptop, disconnect the battery, and carefully snap
the bezel back into place around the new screen.

5. OPERATING AND INITIAL CHECKS

After successful installation, perform the following checks:

Power On: Turn on your laptop. The GBOLE screen should display the operating system's boot sequence.
Display Quality: Observe the screen for any abnormalities such as flickering, discolored areas, or dead pixels.
Resolution: Verify that the display resolution is correctly set to 1920x1080 in your operating system's display
settings.

Brightness Control: Test the brightness adjustment keys on your keyboard to ensure they function correctly with
the new screen.



6. MAINTENANCE

To ensure the longevity and optimal performance of your new GBOLE screen, follow these maintenance guidelines:

» Cleaning: Use a soft, lint-free microfiber cloth specifically designed for electronics. Lightly dampen the cloth with
water or a screen-cleaning solution (avoid harsh chemicals like alcohol or ammonia). Gently wipe the screen in one
direction.

« Avoid Pressure: Do not press directly on the screen surface, as this can damage the LCD panel.

« Protection: When transporting your laptop, ensure the lid is closed and protected to prevent impact damage to the
screen.

7. TROUBLESHOOTING

If you encounter issues after installing the GBOLE screen, refer to the following troubleshooting tips:

No Display / Black Screen:

o Ensure the video cable (eDP) is securely connected to both the screen and the laptop motherboard.
o Verify the laptop battery is properly connected and charged, and the power adapter is working.

o Try connecting an external monitor to confirm if the laptop's graphics card is functioning.
o Flickering / Distorted Image:

o Check the video cable connection for looseness or damage.
o Ensure the screen is fully seated in its frame and not under undue pressure.

o Update your laptop's graphics drivers.
« Incorrect Resolution:

o Go to your operating system's display settings and manually set the resolution to 1920x1080.

o Ensure your graphics drivers are up to date.
o Dead Pixels / Bright Spots:

o While rare, a few dead or stuck pixels can occur. If the number or location of these pixels significantly impacts
usability, contact GBOLE customer service.

For persistent issues, please contact GBOLE customer service for further assistance.

8. SPECIFICATIONS

Feature Specification

Compatible Model ASUS Vivobook 17X K3704VA-B
Screen Size 17.3 inches

Resolution 1920x1080

Backlight Type LED LCD

Connector Type 30-pin

Refresh Rate 60Hz



Touchscreen Support No (Non-Touch Screen Only)

Product Dimensions 14.17 x 10.24 x 1.57 inches
Item Weight 6.6 pounds
Manufacturer GBOLE

9. WARRANTY AND SUPPORT

GBOLE products are tested for reliability and quality. This product comes with a return policy allowing for refund or
replacement within 30 days of purchase, as per Amazon's policy.

For any questions, technical support, or warranty claims, please contact GBOLE customer service. Provide your
purchase details and the product model number (ASIN: BOD9D85KLS8) for efficient service.

GBOLE Customer Service: Refer to your purchase platform for contact information or visit the GBOLE store page.
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