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J-Tech Digital 55" Video Wall LCD Display Monitor (Model ZT-
DS55-WL) Instruction Manual

Comprehensive guide for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your J-Tech Digital 55-inch
Video Wall LCD Display Monitor, model ZT-DS55-WL. Please read this manual thoroughly before using the product to
ensure proper functionality and to prevent damage.
The J-Tech Digital 55-inch Video Wall LCD Display Monitor is designed for commercial signage and video wall
applications. It features a 1080P @ 60Hz display, HDMI, DVI, and USB inputs, a 1.7mm ultra-narrow bezel, a matte finish
screen, and an anti-glare panel for wide viewing angles.

2. SAFETY INFORMATION

Always follow basic safety precautions to reduce the risk of fire, electric shock, and injury to persons.

Do not expose this product to rain or moisture.

Do not disassemble the product. Refer all servicing to qualified service personnel.

Ensure proper ventilation around the display.

Use only the power adapter supplied with the unit.

Clean the display with a soft, dry cloth. Avoid liquid cleaners.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

J-Tech Digital 55" Video Wall LCD Display Monitor (ZT-DS55-WL)

Power Cable

Remote Control (if applicable, not explicitly mentioned but common)

User Manual (this document)

4. PRODUCT FEATURES
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55-inch Full HD 1080P @ 60Hz LCD Display

Ultra-narrow 1.7mm bezel for seamless video wall configurations

Multiple inputs: HDMI, DVI, USB, RS232 In/Out

Matte finish screen with anti-glare panel

Wide viewing angles

500 cd/m² brightness for clear visibility in bright environments

5. SETUP

5.1 Unpacking and Placement

Carefully remove the display from its packaging. It is recommended to have at least two people for handling due to its size
and weight (50 pounds). Place the display on a stable, flat surface or mount it securely using a compatible VESA mount
(not included).

5.2 Connecting Cables

Refer to the diagram below for the location of input and output ports on the back panel.



Image 1: Back Panel Ports. This image illustrates the various input and output ports located on the rear of the J-Tech Digital 55-inch Video
Wall LCD Display Monitor. Key ports include LED indicator, RS232 In/Out, HDMI, DVI In, USB, and 110-230V AC power input.

1. Power Connection: Connect the supplied power cable to the 110-230V AC input on the display and then to a
grounded power outlet.

2. Video Input:

HDMI: Connect an HDMI cable from your source device (e.g., media player, computer) to the HDMI input on
the display.

DVI: Connect a DVI cable from your source device to the DVI IN port on the display.

USB: The USB port can be used for media playback or firmware updates.

3. Control Connections (RS232): For advanced control and video wall synchronization, connect RS232 IN/OUT ports
between multiple displays or to a control system.

5.3 Initial Power On

After all connections are secure, plug the power cable into the wall outlet. The display should power on or enter standby



mode. Use the remote control or the physical buttons on the display to turn it on if it remains in standby.

6. OPERATING INSTRUCTIONS

6.1 Basic Operation

Power On/Off: Press the power button on the remote control or the display's control panel.

Input Selection: Use the "Input" or "Source" button on the remote to cycle through available inputs (HDMI, DVI,
USB).

Menu Navigation: Use the arrow keys and "OK" or "Enter" button on the remote to navigate the on-screen display
(OSD) menu.

6.2 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various display settings. Common settings include:

Picture Settings: Brightness, Contrast, Color Temperature, Aspect Ratio.

Audio Settings: Volume (if internal speakers are present, though primarily a display).

Display Settings: Input Source, Resolution Information.

Advanced Settings: Video Wall configuration, RS232 settings.

6.3 Video Wall Configuration

This display is designed for video wall applications. Multiple units can be combined to create a larger display. The ultra-
narrow 1.7mm bezel minimizes the gap between screens, resulting in a 3.5mm bezel-to-bezel distance.



Image 2: Display Features and Inputs. This image highlights the Full HD 1080P @ 60Hz display capability, the 1.7mm bezel, matte
screen finish with anti-glare panel, and the available inputs: HDMI, DVI, USB, and LAN/RJ45.



Image 3: Video Wall Bezel Measurement. This image demonstrates how two displays combine to form a video wall, illustrating the
1.75mm bezel per display and the resulting 3.5mm bezel-to-bezel distance for a near-seamless visual experience.

Consult the OSD menu for specific video wall settings, which typically include:

Matrix Mode: Configure the number of rows and columns in your video wall (e.g., 2x2, 3x3).

Display ID: Assign a unique ID to each display within the video wall.

Bezel Compensation: Adjust settings to account for the physical bezel width, ensuring content appears continuous
across screens.

For optimal performance in bright environments, the display offers wide viewing angles and 500 cd/m² brightness.



Image 4: Wide Viewing Angles and Brightness. This image shows the display in a conference room setting, demonstrating its wide
viewing angles and ample brightness (500 Candela) for clear visibility, even in well-lit rooms, making it suitable for displaying detailed

information like stock market data.

7. MAINTENANCE

7.1 Cleaning the Display

To clean the display screen and cabinet:

Always unplug the power cord before cleaning.

Use a soft, lint-free cloth to gently wipe the screen. For stubborn marks, lightly dampen the cloth with water or a mild,
non-abrasive screen cleaner.

Wipe the cabinet with a soft, dry cloth.

Avoid using alcohol, benzene, thinners, or other volatile substances, as they may damage the display surface.

7.2 Storage



If storing the display for an extended period, ensure it is powered off, unplugged, and stored in a cool, dry place,
preferably in its original packaging to protect it from dust and physical damage.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No power
Power cable not connected; Power outlet
not working; Display is off.

Check power cable connection; Test outlet with another
device; Press power button on display or remote.

No image
on screen

Incorrect input source selected; Video
cable loose or faulty; Source device not
outputting signal.

Select correct input source; Reconnect video cable securely;
Check source device's power and video output.

Image
flickering
or
distorted

Video cable issue; Resolution mismatch;
Interference.

Try a different video cable; Adjust source device resolution to
1080p @ 60Hz; Ensure display is away from strong
electromagnetic sources.

Remote
control not
working

Batteries dead or incorrectly inserted;
Obstruction between remote and display
sensor.

Replace batteries; Ensure clear line of sight to display's IR
sensor.

If the problem persists after attempting these solutions, please contact J-Tech Digital customer support.

9. SPECIFICATIONS

Feature Detail

Model Number ZT-DS55-WL

Screen Size 55 Inches

Resolution FHD 1080p (1920 x 1080)

Refresh Rate 60Hz

Aspect Ratio 16:9

Bezel Width 1.7mm (Ultra-Narrow)

Bezel-to-Bezel Distance 3.5mm

Image Brightness 500 Candela (cd/m²)

Screen Surface Matte, Anti-Glare Panel

Inputs HDMI, DVI, USB, RS232 In

Outputs RS232 Out

Product Dimensions (L x W x H) 47.78 x 3.47 x 26.94 inches

Item Weight 50 pounds

Manufacturer J-Tech Digital



Feature Detail

10. WARRANTY AND SUPPORT

10.1 Warranty Information

J-Tech Digital products typically come with a manufacturer's warranty. Please refer to the warranty card included with
your product or visit the official J-Tech Digital website for detailed warranty terms and conditions. Keep your purchase
receipt as proof of purchase for warranty claims.
Protection plans are also available for purchase, such as the 4-Year Protection Plan or Complete Protect monthly plan,
which may offer extended coverage beyond the standard manufacturer's warranty. For details on these plans, please refer
to the information provided at the point of purchase or contact the plan provider.

10.2 Customer Support

For technical assistance, troubleshooting, or product inquiries, please contact J-Tech Digital customer support:

Amazon Store: Visit the J-Tech Digital Store on Amazon

Contact Information: Refer to the contact information provided on the Amazon seller page or the official J-Tech
Digital website.

© 2024 J-Tech Digital. All rights reserved.
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J-TECH DIGITAL JTDHDEX-1P 1080P HDMI Extender User Manual | PoC, 200ft
Comprehensive user manual for the J-TECH DIGITAL JTDHDEX-1P 1080P 60Hz HDMI over
Ethernet Extender with PoC. Learn about features, specifications, installation, EDID copy function,
and warranty.
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User manual for the J-TECH DIGITAL JTD-3192 and JTD-HDEX-1PV2, a 1080P HDMI Extender
over Single Ethernet with PoC. Features include extension up to 50m, HDCP 1.3 support, EDID
setting, and plug-and-play installation. Includes specifications, troubleshooting, and warranty
information.

J-Tech Digital JTECH-WDEX-50M2 Wireless HDMI Extender User Manual
User manual for the J-Tech Digital JTECH-WDEX-50M2 Wireless HDMI Dongle Extender. Learn
about hardware and software casting, pairing, settings, troubleshooting, and warranty information.

J-TECH DIGITAL ULTRA HD HDMI 3x3 Video Wall Processor User Manual
Comprehensive user manual for the J-TECH DIGITAL ULTRA HD HDMI 3x3 Video Wall Processor
(JTD-3260, JTECH-VW0109-AE) with 4K30-IN 1080-OUT and audio extraction. Features,
specifications, setup, troubleshooting, and warranty information.

https://manuals.plus/m/facd51bad4bd17eb714ec64780ab864be3e1e9379c06aa0acc33266ccca39c64
https://manuals.plus/m/facd51bad4bd17eb714ec64780ab864be3e1e9379c06aa0acc33266ccca39c64
https://manuals.plus/m/830e59a747511c6c5d323f3836863bfe18aa7b4a6d1217a2bf0fd6455de3a07d
https://manuals.plus/m/830e59a747511c6c5d323f3836863bfe18aa7b4a6d1217a2bf0fd6455de3a07d
https://manuals.plus/m/bcf37cbd2a76d77c3198a245ea292e26756f2fa574cc878769db21acaee680ff
https://manuals.plus/m/bcf37cbd2a76d77c3198a245ea292e26756f2fa574cc878769db21acaee680ff
https://manuals.plus/m/bfa72ed3331fb270b1d51b6c0d8b4a8de580603b323fdd1f8ec29406a5915ab8
https://manuals.plus/m/bfa72ed3331fb270b1d51b6c0d8b4a8de580603b323fdd1f8ec29406a5915ab8

	J-Tech Digital ZT-DS55-WL
	J-Tech Digital 55" Video Wall LCD Display Monitor (Model ZT-DS55-WL) Instruction Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Product Features
	5. Setup
	5.1 Unpacking and Placement
	5.2 Connecting Cables
	5.3 Initial Power On

	6. Operating Instructions
	6.1 Basic Operation
	6.2 On-Screen Display (OSD) Menu
	6.3 Video Wall Configuration

	7. Maintenance
	7.1 Cleaning the Display
	7.2 Storage

	8. Troubleshooting
	9. Specifications
	10. Warranty and Support
	10.1 Warranty Information
	10.2 Customer Support
	Related Documents - ZT-DS55-WL




