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Acer SA322Q 31.5 Inch Full HD IPS Ultra-Slim LED
Monitor User Manual

Model: SA322Q

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Acer SA322Q 31.5 Inch Full HD
IPS Ultra-Slim LED Monitor. Please read these instructions carefully before operating the device and retain them for
future reference.

The Acer SA322Q monitor features a 31.5-inch Full HD (1920x1080) IPS display with an ultra-slim 7.2mm profile
and a zero-frame design. It offers a 75Hz refresh rate and 1ms Visual Response Boost (VRB) for clear visuals.
Connectivity includes HDMI and VGA ports, along with integrated stereo speakers. Eye care technologies such as
Acer VisionCare, Flicker-less, BlueLightShield, and ComfyView are incorporated to enhance user comfort during
prolonged use. AMD FreeSync technology is included for smoother visual experiences.
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Figure 1.1: Front view of the Acer SA322Q monitor.

2. SAFETY INFORMATION

« Read all instructions carefully before using the monitor.
¢ Do not expose the monitor to rain or moisture to prevent fire or shock hazards.

« Do not open the monitor casing. There are no user-serviceable parts inside. Refer all servicing to qualified
service personnel.

o Place the monitor on a stable, flat surface to prevent it from falling.

« Ensure proper ventilation around the monitor. Do not block ventilation openings.

o Use only the power cord and adapter supplied with the monitor.

o Unplug the monitor from the power outlet during lightning storms or when unused for long periods.

o Keep the monitor away from heat sources such as radiators, heat registers, stoves, or other products that
produce heat.



3. PAckAGE CONTENTS

Verify that all items listed below are present in your package:

Acer SA322Q Monitor

Monitor Stand (Base and Neck)

Power Cord

HDMI Cable

User Manual (this document)

4. SETUP

4.1. Assembling the Monitor Stand
1. Carefully remove the monitor from its packaging, placing it face down on a soft, clean surface to prevent
scratches.
2. Attach the stand neck to the monitor panel. Ensure it clicks securely into place.

3. Attach the stand base to the stand neck. Tighten the screw at the bottom of the base to secure it.

4.2. Connecting Cables

Connect the necessary cables to the monitor and your computer:

« Power Cable: Connect the power cord to the monitor's power input and then to a power outlet.

o Video Cable: Connect one end of the HDMI cable (or VGA cable) to the corresponding port on the monitor
and the other end to your computer's video output port.

o Audio Cables (Optional): If using external speakers or headphones, connect them to the Audio Out port. If
your computer's audio is separate from the video signal (e.g., using VGA), connect an audio cable from your
computer's audio output to the monitor's Audio In port.
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Figure 4.1: Rear view illustrating monitor connectivity ports.

4.3. VESA Wall Mount Option

The monitor supports VESA wall mounting (75x75mm). To use a VESA mount, remove the stand and attach the
VESA-compatible bracket (not included) to the monitor's mounting holes. Follow the instructions provided with your

VESA mount.



Figure 4.2: Side view showing VESA mount compatibility and tilt range.

5. OPERATING INSTRUCTIONS

5.1. Power On/Off

Press the power button located on the monitor to turn it on or off. The power indicator light will illuminate when the
monitor is on.

5.2. On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Use the buttons located on the bottom right of the
monitor to navigate the menu. Typically, there is a main menu button, navigation buttons (up/down/left/right), and an
enter button.

5.3. Display Settings

Within the OSD menu, you can adjust settings such as:

o Brightness: Adjusts the overall luminance of the screen.



o Contrast: Adjusts the difference between the lightest and darkest areas of the screen.
o Color Settings: Fine-tune color temperature, gamma, and individual RGB levels.

o Sharpness: Adjusts the clarity of image details.

5.4. Input Source Selection

If you have multiple devices connected to the monitor (e.g., via HDMI and VGA), use the OSD menu or a dedicated
input button to switch between input sources.

5.5. Eye Care Features

The Acer SA322Q monitor includes several features designed to reduce eye strain:

o Acer VisionCare™: A suite of technologies for enhanced viewing comfort.
o Flicker-less: Reduces screen flickering, which can cause eye fatigue.
o BlueLightShield™: Filters out harmful blue light emissions.

« ComfyView Display: Reduces reflections from ambient light.
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Figure 5.1: Monitor highlighting eye care features.



5.6. AMD FreeSync

AMD FreeSync technology synchronizes the monitor's refresh rate with your graphics card's frame rate, eliminating
screen tearing and minimizing input lag for smoother visuals. Ensure your graphics card supports AMD FreeSync
and enable it in your graphics driver settings.
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Figure 5.2: AMD FreeSync technology in action.

5.7. Audio Settings

The monitor has integrated 1W x 2 stereo speakers. You can adjust the volume through the OSD menu or your
computer's audio settings. If using external speakers connected to the Audio Out port, ensure the monitor's volume
is set appropriately or muted if preferred.

5.8. General Product Overview Video
Your browser does not support the video tag.

Video 5.1: A general overview of Acer Ultra-thin Monitors, showcasing various features and design aspects. This video provides a
visual summary of the monitor series.

5.9. Amazon Product Features Video
Your browser does not support the video tag.

Video 5.2: An Amazon product video highlighting key features of the Acer SA322Q monitor, including refresh rate, response time,
connectivity, and eye care technologies.

6. MAINTENANCE

6.1. Cleaning the Monitor

Always unplug the monitor before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a mild, non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen. Apply it to the cloth first.

Avoid using harsh chemicals, abrasive cleaners, or solvents, as they can damage the screen or casing.

6.2. General Care

« Avoid placing heavy objects on the monitor or its cables.

« Do not expose the monitor to direct sunlight or extreme temperatures.



« Handle the monitor with care to prevent physical damage.

7. TROUBLESHOOTING

Problem

No
image
on
screen

Image is
blurry or
distorted

No
sound
from
speakers

Screen
flickering

Monitor
not tilting

Possible Solution

Ensure the power cable is securely connected and the monitor is turned on. Verify the video cable
(HDMI/VGA) is properly connected to both the monitor and the computer. Select the correct input
source via the OSD menu.

Check the video cable connection. Adjust the resolution and refresh rate settings on your computer to
match the monitor's native resolution (1920x1080) and supported refresh rate (75Hz). Adjust
sharpness in the OSD menu.

Ensure the volume is not muted or set too low in both the monitor's OSD menu and your computer's
audio settings. If using HDMI, verify audio output is set to the monitor on your computer. If using
VGA, ensure an audio cable is connected to the monitor's Audio In port.

Ensure the Flicker-less feature is enabled in the OSD menu. Check for external interference. Update
your graphics card drivers.

Ensure the stand is correctly assembled and not overtightened in a way that restricts movement. The
monitor supports a tilt range of -5° to 25°.

8. SPECIFICATIONS

Feature Detail

Brand Acer

Model Number SA322Q

Screen Size 31.5 Inches

Screen ]

Resolution 1920 x 1080 Pixels (Full HD)
Panel Type IPS

Refresh Rate 75Hz

Response Time
Brightness
Contrast Ratio
Viewing Angle
Aspect Ratio

Connectivity

1ms VRB (Visual Response Boost)
300 Nits

100 Million:1 (Dynamic)

178 Degrees (Wide View)

16:9

1 x HDMI (1.4), 1 x VGA, Audio In, Audio Out



Feature Detail
Speakers Integrated 1W x 2 Stereo Speakers

Ultra-Slim (7.2mm), Zero Frame Design, Acer VisionCare (Flicker-less, BlueLightShield,

Special Features .
ComfyView), AMD FreeSync, VESA Wall Mount (75x75mm)

Product

Dimensions 22.4x71.5x51.2cm
(LxWxH)

ltem Weight 5.6 kg

Voltage 240 Volts (AC)

Country of Origin  China

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit
the official Acer support website. Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Acer Inc. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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