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Eaula Videns J4 2K Wireless Video Doorbell Camera with
Chime

INSTRUCTION MANUAL

INTRODUCTION

The Eaula Videns J4 2K Wireless Video Doorbell Camera with Chime provides advanced home
surveillance with high-resolution video and smart features. Designed for both indoor and outdoor use,
this battery-powered doorbell offers enhanced security and convenience for your property.

Key Features:

2K Resolution: Capture clear and detailed video footage.

Wireless Connectivity: Easy installation with 2.4G WiFi (5G not supported).

AI Human Detection: Advanced artificial intelligence identifies human figures, reducing false
alarms from animals or vehicles.

Two-Way Audio: Communicate with visitors at your door from anywhere using your smartphone.

Night Vision: Equipped with 1080P FHD infrared night vision for round-the-clock security.

Local & Cloud Storage: Store recordings on a 32GB microSD card (included) or utilize optional
cloud storage.

IP65 Waterproof: Durable design ensures normal operation in various weather conditions.

Indoor Chime: Includes a wireless indoor chime for real-time alerts.

WHAT'S IN THE BOX

1x Video Doorbell

1x Indoor Chime

Mounting Screws and Anchors
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USB Charging Cable

User Manual

Reset Pin

Image: All components included in the Eaula Videns J4 doorbell package, including the doorbell unit, indoor chime,
mounting hardware, and charging cable.

SETUP & INSTALLATION

Follow these steps to set up and install your Eaula Videns J4 Video Doorbell:

1. Charge the Doorbell: Before installation, fully charge the doorbell using the provided USB cable.



The charging port is located on the side of the unit.

2. Download the App: Download the recommended mobile application (refer to the user manual for
the specific app name) from your smartphone's app store.

3. Pair the Doorbell with the App: Follow the in-app instructions to pair your doorbell with your
smartphone. This typically involves registering an account, selecting to add a new device, and
scanning a QR code on the doorbell. Ensure your phone is connected to a 2.4GHz WiFi network
during this process.

4. Mount the Doorbell: Choose a suitable location near your front door. The doorbell can be
mounted using screws and anchors (provided) or with adhesive tape for a non-permanent solution.
Ensure the mounting bracket is oriented correctly (e.g., 'UP' arrow pointing upwards).

5. Attach the Doorbell to the Bracket: Once the bracket is secured, slide the doorbell unit onto the
bracket until it clicks into place. Use the provided reset pin to detach the doorbell from the bracket
for charging or maintenance.

6. Connect the Indoor Chime: Plug the indoor chime into a power outlet in a central location within
your home. Follow the chime's pairing instructions (usually pressing a settings button on the chime
and then the doorbell button) to connect it to your doorbell.



Image: The Eaula Videns J4 doorbell camera mounted on a wall next to a wooden door, demonstrating its discreet
placement.

Video: A detailed guide on the installation and setup process for the Boifun Wireless Smart Doorbell, demonstrating
how to mount the device and connect it to the mobile application.

OPERATING INSTRUCTIONS

Once your doorbell is set up, you can access its features through the mobile app:

1. Live View: Open the app to view a live feed from your doorbell camera at any time.

2. Two-Way Audio: When a visitor presses the doorbell or motion is detected, you can initiate a two-



way conversation through the app. Tap the microphone icon to speak and the speaker icon to
listen.

3. Motion Detection: The AI Human Detection feature will send notifications to your phone when
human motion is detected. You can adjust sensitivity settings within the app.

4. Night Vision: The doorbell automatically switches to 1080P FHD infrared night vision in low-light
conditions, providing clear footage even in the dark.

5. Recording & Playback: Recordings are automatically saved to the installed 32GB microSD card.
You can access and play back recorded events through the app's library or history section. Cloud
storage options are also available for extended storage.

Image: A person interacting with a visitor at the door using the two-way audio feature on their smartphone,
demonstrating remote communication.

Image: The AI Human Detection feature in action, showing the doorbell camera accurately identifying a human while
ignoring a pet, reducing false alarms.

Video: An overview of the BoomChill Wireless Security Video Doorbell, highlighting its dual cameras and various smart
features for comprehensive home surveillance.

Video: A short demonstration on how to access and view videos stored on the SD card through the doorbell's mobile
application.

MAINTENANCE



Proper maintenance ensures the longevity and optimal performance of your doorbell camera:

Battery Charging: The doorbell is battery-powered. When the battery level is low, remove the
doorbell from its mounting bracket and charge it using the USB cable. The frequency of charging
depends on usage and motion detection events.

Cleaning: Regularly wipe the camera lens and the doorbell's exterior with a soft, damp cloth to
remove dust and dirt. Avoid using harsh chemicals that could damage the device.

Weather Protection: The doorbell has an IP65 waterproof rating, making it resistant to dust and
water splashes. However, avoid submerging the device in water or exposing it to extreme weather
conditions for prolonged periods.

SD Card Management: Periodically check the storage status of your microSD card through the
app. If the card is full, older recordings may be overwritten. Back up important footage or consider
upgrading to a larger capacity card (up to 128GB supported).

Image: The Eaula Videns J4 doorbell camera shown with icons representing various weather conditions (rain, snow,
hot, dust), illustrating its IP65 weatherproof durability.

TROUBLESHOOTING

If you encounter issues with your doorbell camera, refer to the following common solutions:

Frequent Battery Draining: Reduce motion detection sensitivity, decrease live view frequency, or
ensure the doorbell is not in an area with constant activity. Ensure the battery is fully charged
before use.

Connection Issues: Verify your WiFi network is 2.4GHz. Ensure the doorbell is within range of
your WiFi router. Restart your router and the doorbell. Re-pair the device with the app if
necessary.

No Notifications: Check app notification settings on your smartphone and within the doorbell app.
Ensure the app has necessary permissions.

Poor Video Quality: Ensure the camera lens is clean. Check your WiFi signal strength; a weak
signal can affect video streaming quality.

Two-Way Audio Echo/Feedback: This can occur if the phone and doorbell are too close during
communication. Move further away from the doorbell when using two-way audio.

Doorbell Not Ringing Chime: Ensure the chime is plugged in and powered on. Re-pair the chime
with the doorbell if the connection is lost.



SPECIFICATIONS

Feature Detail

Model Name J4

Brand Eaula Videns

Video Capture Resolution 1080p (FHD Night Vision)

Connectivity Technology Wireless (2.4GHz WiFi only)

Power Source Battery Powered (2 Lithium Polymer batteries included)

Special Features
2-Way Audio, HD Resolution, Night Vision, AI Human
Detection

Indoor/Outdoor Usage Indoor, Outdoor

International Protection Rating IP65

Flash Memory Installed Size 32 GB (Micro SD)

Flash Memory Supported Size
Maximum

128 GB

Control Method App (Android, iPhone compatible)

Item Weight 13.4 ounces

WARRANTY AND SUPPORT

For warranty information, technical support, or any product-related inquiries, please refer to the contact
details provided in the original product packaging or visit the official Eaula Videns website. Keep your
purchase receipt for warranty claims.
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