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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Bmax 2-
in-1 Laptop. Please read this manual thoroughly before using your device to ensure optimal performance and
longevity.
The Bmax 2-in-1 Laptop is a versatile computing device featuring a 13.3-inch Full HD IPS touch display, powered by
an Intel 12th Gen N100 processor. It is designed for efficient performance, multitasking, and portability, making it
suitable for work, study, and daily entertainment.

WHAT'S IN THE BOX

Upon unboxing your Bmax 2-in-1 Laptop, please verify that all the following items are included:

Bmax 2-in-1 Laptop

Power Adapter/Charger

PRODUCT OVERVIEW
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Image: Bmax 2-in-1 Laptop in tent mode, showcasing its 13.3-inch FHD IPS touch display.

The Bmax 2-in-1 Laptop features a sleek, thin design with a convertible hinge, allowing it to be used in various
modes, including laptop, tablet, tent, and stand. The 13.3-inch Full HD (1920x1080) IPS touch display provides
vibrant colors and wide viewing angles. It is equipped with a backlit keyboard for comfortable typing in diverse
lighting conditions and multiple ports for connectivity.

SETUP

1. Initial Power On and Charging

1. Connect the power adapter to the charging port on your laptop and then to a power outlet.

2. Allow the laptop to charge for at least 30 minutes before the first use, or until the battery indicator shows
sufficient charge.

3. Press the power button to turn on the laptop.

2. Operating System Setup (Windows 11 Pro)

Upon first boot, you will be guided through the Windows 11 Pro setup process. Follow the on-screen instructions to:

Select your region and keyboard layout.

Connect to a Wi-Fi network.

Sign in with your Microsoft account or create a new one.

Set up a PIN for quick login.

Review and accept privacy settings.

OPERATING YOUR LAPTOP



Touchscreen Functionality

The 13.3-inch FHD IPS display supports multi-touch gestures. You can interact with the operating system and
applications directly on the screen using your fingers. Common gestures include tapping, swiping, pinching to zoom,
and rotating.

Keyboard and Touchpad

The integrated keyboard features backlighting, which can be adjusted or turned off to suit your environment. The
touchpad supports multi-finger gestures for navigation and control, similar to the touchscreen.

Performance and Storage

Your laptop is equipped with an Intel 12th Gen N100 processor, 16GB of LPDDR5 RAM, and a 512GB SSD. This
configuration provides efficient performance for daily tasks, quick boot times, and ample storage. Storage can be
expanded using a microSD card (not included) via the dedicated slot.

Connectivity

The laptop includes two USB 3.0 ports for connecting peripherals such as external hard drives, USB flash drives,
and other accessories. Ensure proper insertion of USB devices to avoid damage.

Display and Graphics

The Intel UHD Graphics integrated with the N100 processor supports smooth playback of 4K UHD videos, providing
a high-quality visual experience on the 1920x1080 IPS display.

MAINTENANCE

Cleaning the Screen: Use a soft, lint-free cloth specifically designed for electronics. Dampen the cloth slightly
with water or a screen cleaner solution, then gently wipe the screen. Avoid harsh chemicals.

Cleaning the Keyboard and Chassis: Use a soft, dry cloth to wipe dust from the keyboard and laptop body.
For stubborn dirt, a slightly damp cloth can be used, ensuring no liquid enters openings.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. If storing the laptop for an
extended period, ensure the battery is charged to about 50-60%.

Software Updates: Regularly update your operating system and drivers to ensure optimal performance and
security.

Ventilation: Ensure the laptop's ventilation openings are not blocked to prevent overheating. Use the laptop
on a hard, flat surface.

TROUBLESHOOTING

Problem Possible Cause Solution

Laptop does
not power
on

Low battery; Power
adapter not connected
properly

Connect the power adapter and ensure it's plugged into a working
outlet. Allow to charge for a few minutes before attempting to
power on again.



Screen is
blank or
black

Laptop is in sleep mode;
Display settings issue;
Hardware problem

Press any key or move the mouse to wake the laptop. If still blank,
try connecting to an external monitor to check if the display output
works. Restart the laptop.

Slow
performance

Too many applications
running; Low disk space;
Outdated drivers

Close unnecessary applications. Free up disk space. Update
Windows and device drivers.

Wi-Fi
connection
issues

Wi-Fi adapter off; Router
issue; Incorrect password

Ensure Wi-Fi is enabled in Windows settings. Restart your router.
Verify Wi-Fi password.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name Y13 Pro

Processor Intel 12th Gen N100 (up to 3.4GHz, 4 Cores, 4 Threads)

RAM 16GB LPDDR5

Storage 512GB SSD (Supports microSD expansion)

Display 13.3-inch FHD (1920x1080) IPS Touch Display

Graphics Intel UHD Graphics

Operating System Windows 11 Pro (as per feature bullets, though specs say 'OS')

Ports 2 x USB 3.0, other standard ports (not specified in detail)

Dimensions (LxWxH) 12 x 8.1 x 0.57 inches

Special Features Backlit Keyboard, Convertible Design

WARRANTY AND SUPPORT

Specific warranty details for the Bmax 2-in-1 Laptop are not provided within this manual. For comprehensive
warranty information, technical support, and service inquiries, please refer to the official Bmax website or contact
Bmax customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
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