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1. INTRODUCTION

This manual provides essential information for the safe and effective use of your XMHEIRD AC Power
Cord. This power cord is designed to provide reliable power to compatible devices, specifically Powermatic
2, II, 3, 3+, 2+, II+, III, III+, and PM-3 Cigarette Injectors. Please read this manual thoroughly before use
and retain it for future reference.

The XMHEIRD AC Power Cord is engineered with safety and durability in mind, featuring high-quality
materials and protective measures to ensure stable power delivery.
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Figure 1: XMHEIRD AC Power Cord highlighting safety features such as high insulation, waterproofing, and abrasion
resistance.

2. SAFETY INFORMATION

Ensure the power cord is fully inserted into both the device and the wall outlet.

Do not use the cord if it is damaged, frayed, or has exposed wires.

Avoid placing heavy objects on the cord or bending it sharply.

Keep the cord away from water, heat sources, and sharp edges.

This AC adapter charger has passed FCC tests and features V-0 grade flame retardant, Over Voltage
Protection (OVP), Over Current Protection (OCP), and Short Circuit Protection (SCP).



Figure 2: Illustration of the cord's internal structure, showing 100% copper wire and a durable PVC jacket for high quality
and safety.

3. SETUP

The XMHEIRD AC Power Cord is designed for straightforward connection. Follow these steps to set up
your device:

1. Identify the Power Port: Locate the power input port on your compatible device (e.g., Powermatic
Cigarette Injector). This cord features a non-polarized C7 connector.

2. Connect to Device: Insert the C7 (figure-8) connector end of the AC power cord firmly into the
power input port of your device.

3. Connect to Power Outlet: Plug the two-prong (Type B) end of the AC power cord into a standard
AC 100V-240V, 50/60Hz wall outlet.

4. Verify Connection: Ensure both ends of the cord are securely connected.



Figure 3: The non-polarized design of the C7 connector allows for easy insertion into compatible devices.

4. OPERATING INSTRUCTIONS

Once the XMHEIRD AC Power Cord is correctly connected to your device and a power outlet, your device
should receive power. No special operation is required for the cord itself.

Ensure the power cord is not kinked or obstructed during operation.

The cord is designed for a steady circuit, preventing machine heat and ensuring heat-resistant
performance.

Always disconnect the power cord from the wall outlet before disconnecting it from the device,
especially if the device has an on/off switch.



Figure 4: Example of the AC power cord providing power to a device, ensuring a stable and safe connection.

5. MAINTENANCE

Proper maintenance ensures the longevity and safe operation of your AC power cord:

Cleaning: Disconnect the cord from all power sources before cleaning. Wipe the cord with a dry, soft
cloth. Do not use liquid cleaners or abrasive materials.

Storage: When not in use, coil the cord loosely. Avoid tight coiling or bending, which can damage the
internal wires. Store in a cool, dry place away from direct sunlight and extreme temperatures.

Inspection: Periodically inspect the cord for any signs of wear, cuts, fraying, or damage to the plugs.
If any damage is observed, discontinue use immediately and replace the cord.

6. TROUBLESHOOTING

If you encounter issues with your XMHEIRD AC Power Cord, refer to the following common
troubleshooting steps:



Problem Possible Cause Solution

Device not
powering on.

Cord not fully
plugged in. 
Wall outlet is not
active. 
Cord is
damaged.

Ensure both ends of the cord are securely connected. 
Test the outlet with another device. 
Inspect the cord for damage; replace if necessary.

Intermittent
power to
device.

Loose
connection. 
Internal cord
damage.

Firmly re-seat both ends of the cord. 
Replace the cord if the issue persists after checking connections.

Cord feels
warm during
use.

Normal operation
(slight warmth). 
Overload or
faulty device.

Slight warmth is normal. If it's excessively hot, disconnect
immediately and check device compatibility or for device
malfunction.

If these steps do not resolve the issue, please contact customer support.

7. SPECIFICATIONS

Model Number: XSD-4000450HUSD20240910-0739

Input: AC100V-240V, 50/60Hz

Product Dimensions: Approximately 24 x 12 x 0.2 inches

Item Weight: Approximately 2.39 ounces

Color: Black

Connector Gender: Female-to-Female (C7 to Type B)

Plug Format: Type B (US Standard)

Manufacturer: ShenZhen Moveforest Electric Appliance Industry Co.,LTD

Safety Features: FCC certified, V-0 grade flame retardant, OVP, OCP, SCP Protection

Compatible Devices: Powermatic 2, II, 3, 3+, 2+, II+, III, III+, PM-3 Cigarette Injectors, and other
devices requiring a non-polarized C7 power cord.



Figure 5: The XMHEIRD AC power cord offers universal compatibility with various electronic devices that use a C7
connector.

8. WARRANTY AND SUPPORT

XMHEIRD is committed to providing high-quality products and customer satisfaction.

Warranty: This product comes with a 12-month replacement exchange warranty from the date of
purchase.

Returns: We offer a 30-day hassle-free return policy.

Customer Support: For any questions, concerns, or warranty claims, please contact XMHEIRD
customer service through the retailer's platform where the product was purchased. Please have your
order number and product model number ready.
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