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SAMSUNG Galaxy A15 5G User Manual
Model: SM-A156U

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your SAMSUNG Galaxy A15 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's capabilities. The SAMSUNG
Galaxy A15 5G features an AMOLED display, 5G connectivity, and runs on Android 13.0.

2. PACKAGE CONTENTS

Upon unboxing your SAMSUNG Galaxy A15 5G, verify that the following items are included:

SAMSUNG Galaxy A15 5G Device (SM-A156U)

USB Cable (for charging and data transfer)

Fast Charging Cord

Note: A wall adapter is not included with new Samsung devices. You may use a compatible USB wall adapter or purchase one
separately.

3. DEVICE LAYOUT

Familiarize yourself with the physical components of your Galaxy A15 5G.
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This image displays the SAMSUNG Galaxy A15 5G smartphone. The front view shows the large display with a small notch for the front
camera. The back view reveals the triple camera system arranged vertically on the left side, along with the Samsung logo at the bottom.

Front Display: 6.5-inch AMOLED screen with a front camera notch.

Rear Cameras: Triple camera system located on the back.

Power/Lock Button: Typically on the right side.

Volume Buttons: Typically on the right side, above the power button.

USB-C Port: Located at the bottom for charging and data transfer.

SIM/microSD Card Tray: Location may vary, often on the left side or top.



4. SETUP

4.1. Inserting the SIM Card

1. Power off your device.

2. Locate the SIM card tray on the side of the phone.

3. Insert the SIM ejection tool (not included, a paperclip can be used) into the small hole on the tray to eject it.

4. Place your Nano-SIM card into the tray with the gold contacts facing down.

5. Carefully reinsert the tray into the phone.

4.2. Initial Power On and Setup

1. Press and hold the Power/Lock button until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.

3. You may be prompted to transfer data from a previous device.

4.3. Charging the Device

Connect the USB cable to the USB-C port on your phone and the other end to a compatible wall adapter (not included) or a
computer's USB port. The device supports fast charging.

5. OPERATING YOUR DEVICE

5.1. Navigation

The Galaxy A15 5G uses touch gestures for navigation. Swipe, tap, pinch, and spread to interact with the interface. You can
customize navigation gestures or use traditional navigation buttons in the settings.

5.2. Calls and Messaging

Making Calls: Open the Phone app, enter the number, and tap the call icon.

Sending Messages: Open the Messages app, tap the new message icon, enter the recipient and your message.

5.3. Camera Usage

Open the Camera app to capture photos and videos. Swipe left or right to switch between modes (Photo, Video, Portrait, etc.). Tap
the shutter button to take a picture. The device features both front and rear cameras.

5.4. Display Features

Your device features a 6.5-inch AMOLED display with a resolution of 2340 x 1080 pixels and a 90 Hz refresh rate for smooth
visuals. Adjust brightness and display settings in the 'Display' menu.

5.5. Connectivity

The Galaxy A15 5G supports 5G cellular networks, Wi-Fi, and Bluetooth. Access these settings via the Quick Panel or the
'Connections' menu in Settings.

6. MAINTENANCE

6.1. Battery Care

Avoid extreme temperatures.

Do not fully discharge the battery regularly.

Use only approved chargers and cables.



6.2. Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > Software update >
Download and install.

6.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive materials.

6.4. Storage Management

Your device comes with 128 GB of internal storage. Regularly review and delete unnecessary files, apps, and media to free up
space. You can also expand storage using a microSD card (sold separately).

7. TROUBLESHOOTING

If you encounter issues with your device, try the following steps:

Device Not Responding/Freezing: Press and hold the Power button and Volume Down button simultaneously for about 7-
10 seconds to force restart the device.

Network Connectivity Issues: Ensure your SIM card is properly inserted. Try toggling Airplane Mode on and off. Check
with your service provider (Verizon) for network status.

Battery Draining Quickly: Reduce screen brightness, close unused apps, and check battery usage in Settings to identify
power-hungry applications.

Activation Problems: If you experience issues activating the phone with your service provider, ensure the device is
compatible with their network and that its serial number is not blacklisted. Contact your service provider for assistance.

Software Glitches: Ensure your device software is up to date. A factory reset may resolve persistent software issues (Note:
This will erase all data on your device, back up important information first).

8. SPECIFICATIONS

Model Name Galaxy A15

Model Number SM-A156U

Brand Samsung

Operating System Android 13.0

Display Size 6.5 Inches

Display Type AMOLED

Resolution 2340 x 1080

Refresh Rate 90 Hz

Memory Storage Capacity 128 GB

RAM Memory Installed Size 4 GB

Battery Capacity 5000 Milliamp Hours

Connectivity Technologies 5G, CDMA (2G/3G)

Item Weight 8 ounces



Product Dimensions 6 x 4 x 2 inches

9. WARRANTY AND SUPPORT

As a renewed product, the warranty and support terms may differ from a new device. Please refer to the specific warranty
information provided by the seller at the time of purchase. For general product support and resources, you can visit the official
Samsung support website: www.samsung.com/us/support/.

© 2025 Samsung Electronics. All rights reserved.
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