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HealSmart Countertop Ice Maker User Manual
Model: Ice Maker for Countertop, 9 Ice Cubes

INTRODUCTION

Thank you for choosing the HealSmart Countertop Ice Maker. This compact and efficient appliance is designed to provide
fresh ice quickly for your home, kitchen, office, or outdoor activities. With its user-friendly design and self-cleaning
function, maintaining a steady supply of ice has never been easier. Please read this manual thoroughly before operation to
ensure safe and optimal performance.
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Image: The HealSmart Countertop Ice Maker in black, shown with an ice scoop and a basket full of ice cubes.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Do not immerse cord, plug, or any part of the unit in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Ensure the appliance is placed on a stable, level surface away from direct sunlight or heat sources.

Use only potable water in the ice maker.

Unplug the appliance from the outlet when not in use, before cleaning, or before adding/removing parts.

PARTS IDENTIFICATION



Familiarize yourself with the components of your ice maker:

Visible Top Cover

Portable Handle

Smart Control Button Panel (Add Water, Ice Full, Power indicators, ON/OFF button)

High Quality Exhaust Fan

Bottom Drain Hole

Ice Basket

Ice Shovel (Spoon)

Image: A detailed diagram highlighting the key components of the HealSmart Ice Maker, such as the portable handle, visible top cover,
control panel, exhaust fan, and bottom drain hole.



Image: A close-up view of the ice maker's control panel, showing the "ADD WATER", "ICE FULL", and "POWER" indicator lights, along with
the "ON/OFF" button.

SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials, including any tape or
protective films.

2. Placement: Place the ice maker on a flat, stable surface. Ensure there is adequate ventilation around the unit,
especially near the exhaust fan. Avoid placing it near heat sources or in direct sunlight.

3. Initial Rest Period: After transportation, allow the ice maker to sit upright for at least 2 hours before plugging it in.
This allows the refrigerant to settle.

4. Power Connection: Plug the power cord into a grounded electrical outlet.



Image: A visual guide demonstrating the four simple steps to set up and use the ice maker: plugging it in, adding water, pressing the
ON/OFF button, and scooping out ice.

OPERATING INSTRUCTIONS

Making Ice

1. Add Water: Open the top cover and pour potable water into the water reservoir. Do not exceed the maximum water
level mark (less than 1.2L).

2. Start Ice Making: Press the "ON/OFF" button to start the ice making cycle. The "POWER" indicator light will
illuminate.

3. Ice Production: The ice maker will begin producing ice cubes. Approximately 9 ice cubes will be ready in 6-8
minutes.

4. Ice Full Indicator: When the ice basket is full (over 1.3lbs), the "ICE FULL" indicator light will turn on, and the ice
making process will automatically stop. Remove ice from the basket to resume production.



5. Water Shortage Indicator: If the water level is insufficient, the "ADD WATER" indicator light will turn on, and the ice
making process will pause. Add more water to resume.

6. Collecting Ice: Use the provided ice shovel to remove ice cubes from the basket. For best results, transfer ice to a
freezer for storage to prevent melting.

Self-Cleaning Function

The ice maker features a convenient self-cleaning mode:

1. Preparation: Ensure the ice maker is plugged in and in standby mode (Power indicator off).

2. Activate Self-Cleaning: Press and hold the "ON/OFF" button for more than 5 seconds. The self-cleaning mode will
begin.

3. Cleaning Cycle: The automatic self-cleaning process will run for approximately 30 minutes.

4. Drain Water: After the cleaning cycle is complete, unplug the unit and drain the water from the bottom drain hole.

5. Rinse: For thorough cleaning, you may add a small amount of lemon juice or soda to the water during the self-
cleaning cycle. After draining, rinse the reservoir with clean water and drain again.



Image: A visual guide illustrating the three steps for activating the one-touch automatic self-cleaning function of the ice maker.

MAINTENANCE

Regular maintenance ensures the longevity and hygiene of your ice maker.

Daily Cleaning: Wipe down the exterior of the unit with a soft, damp cloth.

Internal Cleaning: Perform the self-cleaning function regularly, especially if you notice mineral buildup or reduced
ice production.

Water Drainage: Always drain any remaining water from the reservoir when the ice maker will not be used for an
extended period.

Storage: When storing the ice maker, ensure it is clean and dry. Store it in a cool, dry place.

Air Filter: Periodically check and clean the air filter located near the exhaust fan to ensure proper airflow and
cooling.

TROUBLESHOOTING



Problem Possible Cause Solution

Ice maker not
working.

No power. Check power cord connection and wall outlet.

"ADD WATER"
indicator is on.

Water reservoir is empty. Add potable water to the reservoir.

"ICE FULL" indicator
is on.

Ice basket is full. Remove ice from the basket.

Ice cubes are small
or not forming.

Water temperature too high; ambient
temperature too high; insufficient water.

Use colder water; ensure proper ventilation;
add more water.

Unusual noise
during operation.

Unit not level; internal components vibrating.
Ensure unit is on a flat surface; if noise
persists, contact customer support.

SPECIFICATIONS

Brand: HealSmart

Model Name: Ice Maker for Countertop, 9 Ice Cubes

Product Dimensions: 11.57"D x 8.74"W x 11.42"H

Weight: Approximately 14.4 Pounds

Capacity: Up to 26 Pounds of ice per 24 hours

Ice Production Cycle: 9 ice cubes in 6-8 minutes

Water Reservoir Capacity: Less than 1.2 Liters

Ice Basket Capacity: Over 1.3 Pounds

Wattage: 95 watts

Noise Level: Operates at a low 35 decibel level



Image: A visual representation of the ice maker's dimensions, indicating its height, width, and depth.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or contact
HealSmart customer service directly. Contact details can typically be found on the product packaging or the official
HealSmart website.

© 2025 HealSmart. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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