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Comprehensive guide for safe and effective use.

1. PRODUCT OVERVIEW

The OCOOPA Graphene 8-Layer Heatlock Heating Pad is designed to provide targeted heat therapy for various body
areas, including the back, neck, shoulders, and abdomen. It features advanced heating technology and a soft,
comfortable design for optimal user experience.

Key Features:

6 Heat Levels: Adjustable temperature control from 104°F (40°C) to 140°F (60°C).

6 Timer Settings: Automatic shut-off options from 0.5 to 6 hours.

8-Layer Heatlock Technology: Ensures even heat distribution and retention.

Graphene Technology: Utilizes Graphene for rapid and consistent heating.

Soft Micro-plush Surface: Provides comfort during use.

Safety Features: Automatic temperature adjustment to 40°C after 2 hours and NTC+PTC overheat protection.

Dimensions: XL size, 12"x24" (23.62 x 11.81 x 0.79 inches).
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Image: The OCOOPA Graphene 8-Layer Heatlock Heating Pad, showcasing its soft, quilted gray fabric.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions and warnings carefully before using this heating pad to ensure safe operation and prevent
injury or damage.

Do not sit on the pad.

Never position the pad underneath the body.

Avoid sharp folds that may damage the product's internal heating elements.

Do not use while sleeping.

Do not use on infants, incapacitated individuals, or persons insensitive to heat.

Always unplug the power cord when not in use or before cleaning.

Keep out of reach of children.

Do not use pins or other metallic objects to fasten the pad.



Inspect the pad and cord regularly for any signs of wear or damage. Discontinue use if damaged.

Image: An internal diagram of the heating pad, highlighting its 8-layer construction and integrated safety mechanisms.

3. SETUP

1. Unpack: Carefully remove the heating pad and controller from its packaging.

2. Inspect: Check the heating pad and power cord for any visible damage. Do not use if any damage is present.

3. Connect: Ensure the controller is securely plugged into the heating pad.

4. Power On: Plug the power cord into a standard electrical outlet (120V AC).



Image: The heating pad positioned on a person's lower back, demonstrating typical placement for use.

4. OPERATING INSTRUCTIONS

Once the heating pad is set up, you can begin using it for heat therapy. Always place the pad on top of the desired body
area; do not lie on it or place it underneath your body.

Using the Controller:

1. Power On: Press the power button (�) to turn on the heating pad. The default heat setting will illuminate.

2. Adjust Heat Level: Press the temperature button (☼) to cycle through the 6 available heat settings (104°F to 140°F
/ 40°C to 60°C). Select the desired warmth level.

3. Set Timer: Press the timer button (�) to choose an automatic shut-off time from 0.5, 1, 1.5, 2, 4, or 6 hours. The
corresponding indicator light will show the selected duration.

4. Power Off: Press the power button again to turn off the heating pad. Always unplug the unit from the wall outlet



after use.

The heating pad will automatically adjust its temperature to 40°C after 2 hours of continuous use for safety and comfort.
You can readjust the temperature if needed.

Image: The user-friendly controller, displaying heat and timer settings for easy operation.

Your browser does not support the video tag.
Video: A brief demonstration of the OCOOPA heating pad's features and ease of use.

5. CARE AND MAINTENANCE

Proper care and maintenance will extend the life of your heating pad.

Cleaning Instructions:

Always unplug the power cord from the wall outlet and detach the controller from the pad before cleaning.

The heating pad is washable. Refer to the care label on the product for specific washing instructions.

Do not bleach.

Do not iron.

Do not tumble dry.

Do not dry-clean.

Ensure the pad is completely dry before reconnecting the controller and plugging it back into an electrical outlet.

Storage:

Store the heating pad in a cool, dry place.

Avoid folding the pad tightly or placing heavy objects on it, which could damage the heating elements.



Image: The heating pad's controller, which detaches for easy cleaning and storage.

6. TROUBLESHOOTING

If you encounter any issues with your OCOOPA heating pad, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heating pad does
not turn on.

Not properly plugged in;
power outage; damaged
cord/controller.

Ensure the power cord is securely plugged into both the wall outlet
and the pad. Check the household circuit breaker. If still not working,
contact customer support.



Heating pad is
not hot enough
or heats
unevenly.

Incorrect heat setting;
internal damage; automatic
temperature adjustment.

Increase the heat setting on the controller. Note that the pad
automatically adjusts to 40°C after 2 hours; you may need to reset
the desired temperature. Avoid sharp folds during use.

Heating pad
shuts off
unexpectedly.

Timer setting reached;
overheat protection
activated; loose
connection.

Check the timer setting. If the pad feels too hot, the overheat
protection may have activated; allow it to cool before restarting.
Ensure all connections are secure.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact OCOOPA customer support.

7. PRODUCT SPECIFICATIONS

Feature Detail

Model Name Graphene 8-Layer Heatlock

Model Number HP1111

Dimensions 23.62 x 11.81 x 0.79 inches (XL 12"x24")

Weight 1.32 Pounds

Material Type Polyester

Color Gray

Heat Settings 6 levels (104°F - 140°F / 40°C - 60°C)

Timer Settings 6 levels (0.5, 1, 1.5, 2, 4, 6 hours)

Wattage 50 watts

Safety Features NTC+PTC Overheat Protection, Auto-adjust to 40°C after 2 hours

Manufacturer OCOOPA

8. WARRANTY AND CUSTOMER SUPPORT

Warranty Information:
OCOOPA products are manufactured to high-quality standards. This product comes with a standard manufacturer's
warranty against defects in materials and workmanship under normal use. Please refer to the product packaging or
OCOOPA's official website for specific warranty terms and duration.

Customer Support:
For any questions, concerns, or technical assistance regarding your OCOOPA Graphene 8-Layer Heatlock Heating Pad,
please contact our customer support team:

Website: Visit the OCOOPA Store on Amazon

Email: support@ocoopa.com (Generic email, replace if specific email is available)

https://www.amazon.com/stores/OCOOPA/page/79D65497-FBD9-4BE6-A22B-F95436F64D6D


Phone: 1-800-XXX-XXXX (Generic phone, replace if specific number is available)

Please have your model number (HP1111) and purchase date available when contacting support.

© 2024 OCOOPA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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