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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Ring Battery
Doorbell and Ring Indoor Cam 2nd Gen. This bundle offers enhanced home security and monitoring capabilities,
allowing you to see, hear, and speak to visitors at your door and monitor indoor spaces.

The Ring Battery Doorbell provides 66% more vertical coverage than previous models, featuring Head-to-Toe Video.
Both devices offer real-time alerts, Live View, and Two-Way Talk for effective communication and monitoring.
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Figure 1: This image displays the Ring Battery Doorbell in Satin Nickel and the Ring Indoor Cam 2nd Gen in White, showcasing the

WHAT's INCLUDED

two primary components of this bundle.

The following components are included in your package:

o Ring Battery Doorbell

e USB-C Charging Cable

o Mounting Bracket

« Installation Tools and Hardware

o Setup Guide

o Security Sticker

¢ Ring Indoor Cam (2nd Gen)

o Privacy cover (attached to camera)
o 10W USB-A Power Adapter



o USB-A to Micro USB Charge Cable (6.5 ft)
o Install hardware

o Warranty and Safety document

SETUP AND INSTALLATION

The estimated installation time for the Ring Battery Doorbell is approximately 5 minutes, and for the Indoor Cam, it is
5to 10 minutes. A minimum upload speed of 2 Mbps is required for optimal performance for both devices.

Ring Battery Doorbell Installation

The Battery Doorbell runs on a built-in, rechargeable battery. It can also be hardwired to an existing doorbell system
or transformer (8-24 VAC, 40VA max, 50/60Hz) for continuous charging. Do not use halogen or garden-lighting
transformers, or DC transformer/power supply.

1. Charge the Battery Doorbell fully using the provided USB-C Charging Cable.
2. Mount the bracket to your desired location using the installation tools and hardware.
3. Click the Battery Doorbell into place on the mounted bracket.

4. Follow the in-app instructions to connect the doorbell to your home Wi-Fi (802.11 b/g/n @ 2.4GHz).



Install in a snap—just charge
up and click into place

Figure 2: The Ring Battery Doorbell is designed for easy installation; simply charge it, mount the bracket, and click the doorbell into
place.

Ring Indoor Cam 2nd Gen Installation

The Indoor Cam requires a standard power outlet for operation.

1. Place the Indoor Cam in your desired indoor location.

2. Connect the Indoor Cam to a power outlet using the provided 10W USB-A Power Adapter and USB-A to Micro
USB Charge Cable.

3. Follow the in-app instructions to connect the camera to your home Wi-Fi (802.11 b/g/n @ 2.4GHz).

OPERATING INSTRUCTIONS

Both the Ring Battery Doorbell and Indoor Cam are managed through the Ring App on your smartphone or tablet.

Live View and Two-Way Talk

Access real-time video and audio from your devices at any time through the Live View feature in the Ring App. Use



Two-Way Talk to communicate with visitors at your door or with individuals in the vicinity of your Indoor Cam.
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See, hear, and speak to anyone
on camera

Figure 3: The two-way talk feature allows you to communicate directly with visitors at your door or with individuals near your Indoor
Cam through the Ring App.

Motion Detection and Alerts

Receive real-time alerts on your phone when motion is detected by either device. The Ring Battery Doorbell features
Advanced Motion Detection with Customizable Motion Zones, allowing you to define specific areas for motion
monitoring. The Indoor Cam offers Customizable Motion Detection.

For the Battery Doorbell, Package Alerts are available as an exclusive Ring Home subscription feature (sold
separately). This feature notifies you when a package is detected within a specified zone. Note that Package Alerts
work best with medium-to-large shipping boxes; envelopes, tubes, small boxes, and food deliveries may not be
detected. Ensure Motion Detection is enabled in the Ring App.
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Package detection and alerts
with a Ring Home subscription
(sold separately)

Figure 4: With a Ring Home subscription, the Battery Doorbell can detect packages within a specified zone and send alerts to your
phone.

Alexa Integration

Connect your Ring devices with Alexa-enabled devices for hands-free control and monitoring. You can hear custom
notifications from Echo Dot devices and launch video feeds on Echo Show devices by voice command.



Works with Alexa

Figure 5: Integrate your Ring devices with Alexa to view live feeds on compatible Echo Show devices and receive notifications
through Echo Dot.

MAINTENANCE

Battery Charging (Ring Battery Doorbell)

The Ring Battery Doorbell's built-in battery will require periodic recharging. The Ring App will notify you when the
battery level is low. To recharge, remove the doorbell from its mounting bracket and connect it to the USB-C
Charging Cable. Recharging time will vary based on the power source.

Cleaning

To ensure optimal performance, periodically clean the camera lens and surrounding areas of both devices with a
soft, damp cloth. Avoid using harsh chemicals or abrasive materials that could damage the device finish or lens.

TROUBLESHOOTING




If you experience issues with your Ring devices, consider the following common troubleshooting steps:

o Connectivity Issues: Ensure your Wi-Fi network is active and the devices are within range of your router.
Check your internet speed to ensure it meets the minimum 2 Mbps upload requirement.

o Battery Life: If the Battery Doorbell's battery drains quickly, ensure it is fully charged. If hardwired, verify the
transformer meets the specified voltage requirements.

« Motion Detection: Verify that motion detection is enabled in the Ring App and that motion zones are correctly
configured.

« Video Quality: Ensure your internet connection is stable. Clean the camera lens if the image appears blurry.

For more detailed troubleshooting and support, please visit the official Ring support page.

SPECIFICATIONS

Ring Battery Doorbell (1st Generation - 2024 Release)

Feature Detail

Dimensions 4.98 inx2.44inx0.91in (6.19 cm x 2.30 cm x 12.65 cm)

Available Colors Satin Nickel, Venetian Bronze

Video 1440 x 1440 HD Video, Live View, Color Night Vision

Motion Detection Advanced Motion Detection with Customizable Motion Zones

Field of View 150° horizontal, 150° vertical

Audio Two-way audio with noise cancellation

Power Built-in, rechargeable battery. Can be hardwired (8-24 VAC, 40VA max, 50/60Hz).

Internet Requirements Minimum upload speed of 2 Mbps
Connectivity 802.11 b/g/n wifi connection @ 2.4GHz

Operating Conditions -4°F to 122°F (-20°C to 50°C)

Ring Indoor Cam (2nd Gen)

Feature Detail

Dimensions 1.93in.x 1.93in. x 3.81 in. (4.9cm x 4.9 cm x 9.6 cm)
Available Colors White, Black, Blush, Starlight, Charcoal

Video 1080p HD, Live View, Color Night Vision

Motion Detection Customizable Motion Detection

Field of View 143° diagonal, 115° horizontal, 59° vertical

Power 6.5 ft Micro USB Power Adapter

Internet Requirements Minimum upload speed of 2 Mbps



Feature Detail

Operating Conditions -4°F to 113°F (-20°C to 45°C)

Disclaimer: Package Alerts (available for select Ring video doorbells) work best with medium-to-large shipping boxes. Envelopes,
tubes, small boxes, and food deliveries may not be detected. Make sure you have Motion Detection enabled in the Ring App. Ring
Alarm and all Ring Alarm accessories require a compatible Ring subscription (sold separately) for digital arming/disarming and
certain other in-app features. Your Ring videos in the cloud are stored temporarily, up to 180 days of Video Event History. Changing
your video storage time will only affect videos that are recorded after you adjust your storage time setting. For customers in lllinois &
Texas: Ring Smart Video Search is not available on Ring devices due to specific state legislation.

WARRANTY AND SUPPORT

Both the Ring Battery Doorbell and Ring Indoor Cam (2nd Gen) come with a one-year limited warranty.

These devices receive guaranteed software security updates until at least four years after the device is last available
for purchase as a new unit on our websites. For more information about software security updates, or if you already
own a Ring device, visit Software Security Updates in Ring Control Center.

For additional support and detailed information, please refer to the official Ring support pageRing Support.

© 2025 Ring. All rights reserved.

Related Documents - BOD9344TXC

|- Ring Indoor Cam (2nd Gen) Installation Guide

Step-by-step instructions for installing and setting up your Ring Indoor Cam (2nd Gen), covering
hardware, tools, location, power, mounting, privacy features, and safety warnings.

Ring Video Doorbell (2nd Generation) Installation Guide
Step-by-step instructions for physically installing the Ring Video Doorbell (2nd Generation) with an
existing doorbell. Covers charging, removal of old doorbell, mounting, wiring, and securing the

i ‘ device.

Ring Battery Doorbell: Setup Guide and Safety Information
A comprehensive guide to setting up your Ring Battery Doorbell, including hardware and tools

included, step-by-step instructions, safety precautions, product specifications, and warranty
information.
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Troubleshooting Guide for Ring Video Doorbell Solar Charger

This guide provides troubleshooting steps for the QIBOX Solar Charger, addressing common
issues such as the solar panel not working, slow charging, and compatibility with Ring Video
Doorbell models. It includes installation instructions and tips for optimal performance.

o Ring Indoor Cam (2nd Gen) Installation Guide

Step-by-step instructions for installing the Ring Indoor Cam (2nd Generation), including setup,
mounting, and privacy features.

Ring Indoor Cam: Setup Guide, Safety Information, and Ring Protect Trial

Get started with your Ring Indoor Cam. This guide covers hardware, tools, step-by-step setup,
installation options, important safety warnings, and details on the 30-day free Ring Protect trial.
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