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Model: V29 Pro 5G

1. INTRODUCTION

This manual provides essential information and instructions for the VIVO V29 Pro 5G smartphone. Please read
this manual thoroughly before using your device to ensure proper operation and to maximize its performance.
Keep this manual for future reference.

2. SAFETY INFORMATION

Observe the following safety guidelines to prevent damage to your device or injury to yourself.

Battery Safety: Do not attempt to replace the battery yourself. Use only authorized service centers for
battery replacement. Avoid exposing the device to extreme temperatures.

Charging: Use only VIVO-approved chargers and cables. The VIVO V29 Pro 5G package does not
include a charger or data cable.

Water Resistance: This device is not water-resistant. Avoid exposure to liquids.

Driving Safety: Always prioritize driving safety. Do not use your phone while driving if it distracts you.

Medical Devices: Maintain a safe distance between your phone and medical devices such as
pacemakers. Consult your physician and medical device manufacturer for specific guidelines.

3. PACKAGE CONTENTS

The VIVO V29 Pro 5G package includes the following items:

1 Unit VIVO V29 Pro 5G Smartphone

Note: A charger and data cable are not included in the package and must be purchased separately.

4. DEVICE OVERVIEW
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Familiarize yourself with the physical components of your VIVO V29 Pro 5G smartphone.

Figure 4.1: Front and Rear View of VIVO V29 Pro 5G. Shows the curved display, front camera, and the triple rear camera
module with Aura Light.



Figure 4.2: Side View of VIVO V29 Pro 5G. Highlights the slim profile and button placement.



Figure 4.3: Multiple Views of VIVO V29 Pro 5G. Displays the top, bottom, front, back, and side profiles, indicating locations of
ports, speakers, and SIM tray.

4.1. Buttons and Ports

Power Button: Located on the right side. Press and hold to power on/off or restart. Press briefly to
lock/unlock the screen.

Volume Buttons: Located above the power button. Press to adjust media volume, call volume, or
ringtone volume.

USB Type-C Port: Located at the bottom. Used for charging, data transfer, and audio output.

SIM Card Tray: Located on the bottom or side. Insert your SIM card(s) here.

Speakers: Located at the bottom.

Microphones: Integrated for calls and voice recording.

5. SETUP

5.1. Inserting the SIM Card

1. Power off your device.



2. Locate the SIM card tray on the side or bottom of the phone.

3. Insert the SIM ejector tool (not included) into the small hole next to the tray to open it.

4. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

5. Carefully push the tray back into the slot until it clicks into place.

5.2. Initial Power On and Setup

1. Press and hold the Power button until the VIVO logo appears.

2. Follow the on-screen prompts to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Set up screen lock (PIN, pattern, password, fingerprint, or face unlock).

5. Review and accept the terms and conditions.

6. Your device is now ready for use.

6. OPERATING INSTRUCTIONS

6.1. Power On/Off/Restart

Power On: Press and hold the Power button until the device vibrates and the VIVO logo appears.

Power Off: Press and hold the Power button, then tap 'Power off' on the screen.

Restart: Press and hold the Power button, then tap 'Restart' on the screen.

6.2. Basic Navigation

The VIVO V29 Pro 5G features an AMOLED touchscreen display for interaction.

Tap: Touch an icon or option to select it.

Swipe: Drag your finger across the screen to scroll through content or switch between screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

Long Press: Press and hold an item to access additional options or move icons.

6.3. Lock and Unlock Screen

Lock: Press the Power button briefly. The screen will turn off.

Unlock: Press the Power button briefly, then swipe up on the screen or use your configured unlock
method (fingerprint, face, PIN, pattern).

7. CAMERA USAGE

The VIVO V29 Pro 5G is equipped with a versatile dual camera setup for capturing photos and videos.



Figure 7.1: Rear Camera Module of VIVO V29 Pro 5G. Shows the triple lens setup and the Aura Light for enhanced
photography.

7.1. Taking Photos and Videos

1. Open the Camera application.

2. Select your desired mode (e.g., Photo, Video, Portrait, Night).

3. Tap the shutter button to take a photo or start/stop video recording.

4. Use the zoom controls on the screen to adjust magnification.

7.2. Camera Features

Dual Camera Setup: The device features multiple rear cameras for various photographic capabilities.

Portrait Mode: Utilize Portrait mode for enhanced depth-of-field effects, often resulting in professional-
looking photos.

Aura Light: The integrated Aura Light provides balanced illumination for portraits in challenging lighting
conditions.

8. CONNECTIVITY



The VIVO V29 Pro 5G supports various connectivity options.

5G Connectivity: Access high-speed mobile data networks. Ensure your SIM card and plan support 5G.

Wi-Fi: Connect to wireless internet networks. Go to Settings > Network & internet > Wi-Fi to manage
connections.

Bluetooth: Pair with wireless headphones, speakers, and other Bluetooth-enabled devices. Go to
Settings > Connected devices > Bluetooth.

GPS: The device supports GLONASS for location services.

9. BATTERY MANAGEMENT

The VIVO V29 Pro 5G is equipped with a 4600mAh battery.

Charging: Connect your device to a compatible charger using a USB Type-C cable. The device supports
fast charging.

Battery Optimization: To extend battery life, reduce screen brightness, disable unused features like Wi-
Fi or Bluetooth when not in use, and close background applications.

Battery Health: Avoid fully discharging the battery frequently. Optimal charging practices can prolong
battery lifespan.

10. MAINTENANCE AND CARE

Proper care ensures the longevity and optimal performance of your device.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive
materials.

Software Updates: Regularly check for and install system updates to ensure your device has the latest
features and security patches. Go to Settings > System > System update.

Storage Management: Periodically clear unnecessary files and applications to maintain optimal
performance.

Environmental Conditions: Avoid exposing the device to extreme temperatures, direct sunlight, or
dusty environments.

11. TROUBLESHOOTING

This section addresses common issues you might encounter.

11.1. Device Not Responding

If the device is frozen, press and hold the Power button for approximately 10-15 seconds to force a
restart.

11.2. Battery Drains Quickly

Check for background apps consuming power.

Reduce screen brightness and disable features like GPS, Wi-Fi, or Bluetooth when not in use.

Ensure you are using a compatible charger.



11.3. Device Overheating

Close resource-intensive applications, especially during prolonged use or charging.

Avoid using the device in direct sunlight or hot environments.

If overheating persists, contact customer support.

11.4. Network Connectivity Issues

Restart your device.

Check if your SIM card is properly inserted.

Verify that mobile data or Wi-Fi is enabled in settings.

Reset network settings if problems persist (Settings > System > Reset options > Reset Wi-Fi, mobile &
Bluetooth).

12. SPECIFICATIONS

Key technical specifications for the VIVO V29 Pro 5G smartphone:

Figure 12.1: VIVO V29 Pro 5G Key Specifications. Summarizes display, OS, camera, memory, connectivity, and battery



details.

Feature Specification

Operating System Android (Funtouch OS 13)

RAM 8 GB

Internal Storage 256 GB

Display 17.22 cm (6.78 inch) AMOLED, 1260 x 2800 pixels resolution

Battery Capacity 4600 mAh (non-removable)

Rear Camera Triple Rear Camera (50 MP + 12 MP + 8 MP)

Front Camera 50 MP

Processor MediaTek Helio (CPU Speed: 3.1 GHz)

Connectivity 5G, Bluetooth, Wi-Fi, GLONASS

Audio Jack USB Type C

Dimensions (LxWxH) 16.4 x 7.4 x 0.7 Centimeters

Item Weight 280 g

13. WARRANTY AND SUPPORT

13.1. Warranty Information

The VIVO V29 Pro 5G comes with a 1-year manufacturer's warranty from the date of purchase. This
warranty covers manufacturing defects. Please retain your proof of purchase for warranty claims.
Note: The warranty does not cover damage caused by misuse, accidents, unauthorized repairs, or normal
wear and tear.

13.2. Customer Support

For technical assistance, warranty claims, or service inquiries, please contact VIVO customer support through
their official website or authorized service centers. Refer to the VIVO official website for the most up-to-date
contact information and service center locations.

© 2024 VIVO Mobile India Private Limited. All rights reserved.
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