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1. PRODUCT OVERVIEW

The AceGamer Wireless Controller is designed for an enhanced gaming experience across multiple platforms,
including PS4, PS4 Pro, PS4 Slim, and Windows PC. This manual provides detailed instructions for setup,
operation, maintenance, and troubleshooting to ensure optimal performance of your controller.
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Image: Two AceGamer wireless controllers, one black and one white, are shown alongside their respective USB-C charging
cables, highlighting the dual pack offering.

2. SETUP AND INITIAL CONNECTION

2.1 Package Contents

2x AceGamer Wireless Controllers (Black and White)

2x USB-C Charging Cables

1x User Manual (this document)

2.2 Initial Connection with PS4/PS4 Pro/PS4 Slim

For the first-time connection, the controller must be activated using the included USB-C cable. This process
pairs the controller with your console.

1. Connect the game controller to your PS4 console using the provided USB-C cable.

2. Press and hold the 'HOME' button (located in the center of the controller) for over 2 seconds. The LED
indicator light on the controller will flash white, indicating a connection state.

3. Wait for approximately 3 seconds. The LED indicator light will change color, signifying a successful



connection.

4. Once successfully paired, the USB-C cable is no longer needed for subsequent wireless connections via
Bluetooth.

Image: A visual guide illustrating the initial wired connection process between the AceGamer controller and a PS4 console,
highlighting the USB-C port, HOME button, and LED indicator.

2.3 Connecting to PC

The AceGamer wireless controller is compatible with Windows PC. Please note that if your PC does not have
built-in Bluetooth, a separate Bluetooth receiver (not included) will be required for wireless connection.
Alternatively, you can connect the controller directly via the USB-C cable.



Image: An illustration demonstrating the wide compatibility of the AceGamer controller with various devices such as
smartphones, tablets, and PCs.

3. OPERATING THE CONTROLLER

3.1 Controller Layout

Familiarize yourself with the various buttons and features of your AceGamer controller:

Image: A detailed diagram labeling all key components and ports on the AceGamer wireless controller, including the front and
rear views.

Share Button: Used for sharing gameplay content.

Light Bar: Indicates player number, health, and other in-game information.

Options Button: Accesses in-game menus and options.

D-pad: Directional input.

Left/Right Joystick: 360° refined analog sticks for precise movement and camera control.

Action Buttons (Triangle, Circle, Cross, Square): Primary game input buttons.

3.5mm Headphone Port: For connecting compatible headsets.



USB-C Charge Port: For charging the controller.

RB/LB (Right Bumper/Left Bumper): Shoulder buttons.

RT/LT (Right Trigger/Left Trigger): Analog triggers for precise input.

3.2 Function Highlights

Precision Control: Features 360° refined analog sticks without dead zones and a responsive new touch
pad.

Immersive Feedback: Built-in 6-axis gyro sensor and dual motor vibration provide excellent dual shock
effects for a more sensitive tactile experience.

Image: A visual representation of the controller's vibration feedback feature, enhancing game immersion.

Enhanced Motion Sensing: Sensitive 6-axis somatosensory technology allows for smoother and faster
in-game movements.

Ergonomic Design: Optimized buttons and triggers, combined with ergonomic non-slip grips, ensure
comfortable and extended gaming sessions.



Image: Demonstrates the sensitive 6-axis somatosensory capabilities and the ergonomic, non-slip design of the
controller for comfortable handling.

3.3 Turbo Setting

The Turbo function allows you to rapidly repeat a button press.

1. To set a Turbo key: Hold down the 'Share' key, then press the desired button you wish to set as a
Turbo key. The Turbo function will be successfully assigned to that button.

2. To adjust Turbo frequency: Hold down the 'Share' key, then move the right joystick up or down. There
are three adjustable frequency gears.

4. MAINTENANCE

4.1 Cleaning and Storage

Keep the controller dry and away from moisture.

Clean the controller regularly with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Store the controller in a cool, dry place when not in use, away from direct sunlight or extreme
temperatures.

4.2 Reset Function



If your controller experiences unresponsive behavior, connection issues, or other malfunctions, you can
perform a reset.

1. Locate the small reset hole on the back of the controller (near the USB-C port).

2. Use a small, pointed object (like a straightened paperclip) to press the button inside the reset hole. Hold
for 3-5 seconds.

3. Release the button. The controller should reset.

4. Reconnect the controller to your console as per the "Initial Connection" instructions if necessary.

Image: Illustrates the location of the reset function on the back of the controller and the textured anti-slip grip on the handles.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Controller does
not connect
wirelessly.

Not initially paired with USB cable;
Bluetooth interference; controller
out of range.

Perform initial wired connection (Section 2.2);
ensure no strong interference sources; move
closer to console/PC.



Controller is
unresponsive or
frozen.

Software glitch; temporary
malfunction.

Perform a hard reset using the reset button
(Section 4.2).

Vibration or
motion sensing
not working.

Feature disabled in game settings;
internal issue.

Check in-game settings; ensure controller is fully
charged; perform a reset.

Controller not
charging.

Faulty USB-C cable; power
source issue; damaged port.

Try a different USB-C cable; use a different USB
port or power adapter; contact customer support if
port is damaged.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Model Number (ASIN) B0D92B8QLG

Compatibility PS4, PS4 Pro, PS4 Slim, Windows PC

Connectivity Wireless (Bluetooth), Wired (USB-C)

Battery Type 1 Lithium Ion battery (included)

Package Dimensions 13.7 x 6.5 x 4.69 inches

Item Weight 1.59 Pounds

Manufacturer AceGamer

Date First Available July 8, 2024

7. CUSTOMER SUPPORT

For any questions, concerns, or assistance with your AceGamer wireless controllers, please do not hesitate to
contact our professional after-sales service team. We are dedicated to providing support and ensuring your
satisfaction.
Please refer to the contact information provided on the product packaging or the retailer's website for the most
current support channels.

© 2024 AceGamer. All rights reserved.
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