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1. INTRODUCTION

Thank you for choosing the JULIAQUA Aquarium Heater. This manual provides essential information for the safe and
efficient operation of your new heater. The Q-50W model is designed for aquariums with a capacity of 5 to 50 liters,
offering precise temperature control between 18°C and 35°C. It is suitable for both freshwater and saltwater environments
and operates on AC220-240V 50-60Hz. Its compact design ensures minimal intrusion into your aquarium space, allowing
more room for your aquatic life and plants.

2. SAFETY INFORMATION

Always ensure the heater is fully submerged in water before plugging it into a power outlet. Operating the heater out
of water can cause damage and pose a safety risk.

The external controller unit is NOT waterproof. Keep it dry and away from water splashes.

Before performing any maintenance, cleaning, or handling the heater, always unplug it from the power source.

Inspect the heater for any signs of damage (cracks, frayed wires) before each use. Do not use if damaged.

This heater is equipped with over-temperature protection to prevent overheating and potential harm to your aquatic
inhabitants.

Keep out of reach of children.

3. PRODUCT OVERVIEW

The JULIAQUA Aquarium Heater Q-50W with its external temperature controller.
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Internal view of the heater, showcasing its insulated and encapsulated design for safety and waterproofing in both fresh and saltwater.

The heater features a durable honeycomb protective case and includes strong suction cups for secure mounting.

4. SPECIFICATIONS

The JULIAQUA Aquarium Heater is available in various wattages to suit different aquarium sizes. Refer to the table below
for detailed specifications.

Model Specifications

Model Power Size (L×W×H) Cable Length Temperature Range Suitable Water Volume

Q25 25W 11x6x2.2cm 1.3m 18~35°C <20L

Q50 50W 11x6x2.2cm 1.3m 18~35°C <50L

Q100 100W 11x6x2.2cm 1.3m 18~35°C <75L

Q150 150W 11x6x2.2cm 1.3m 18~35°C <100L



Additional Specifications:

Voltage: AC220-240V

Frequency: 50-60Hz

Color: Grey/Black

Energy Label: A+

5. SETUP INSTRUCTIONS

1. Unpack and Inspect: Carefully remove the heater from its packaging. Check for any visible damage to the heater
unit or its cable. Do not proceed with installation if any damage is found.

2. Placement in Aquarium: Position the heater fully submerged within your aquarium. For optimal temperature
distribution and accuracy, it is recommended to place the heater near the water outlet of your filter, where water
circulation is strongest. Avoid placing it directly in the substrate.

3. Secure the Heater: Use the provided suction cups to firmly attach the heater to the inside wall of your aquarium.
Ensure it is securely fixed and cannot float or move freely.

4. Power Connection: Once the heater is securely placed and fully submerged, connect the power plug to a suitable
AC220-240V 50-60Hz power outlet. Ensure your hands are dry when handling the plug.

Correct placement (fully submerged, vertical) and incorrect placements (partially submerged, horizontal) of the aquarium heater.



The heater uses a standard European two-pin power plug.

Example of the JULIAQUA Aquarium Heater installed in a planted freshwater aquarium.

6. OPERATING INSTRUCTIONS

1. Power On: Once plugged in, the controller display will illuminate, showing the current water temperature and the
default target temperature.

2. Setting Temperature: Use the 'Up' and 'Down' arrow buttons on the controller to adjust your desired target
temperature. The display will show both the current water temperature and your set target temperature. The heater
will automatically begin heating if the current temperature is below the target.

3. Automatic Operation: The heater features an energy-saving function, automatically turning on and off to maintain
the set temperature. It will cease operation once the target temperature is reached, conserving electricity.

4. Temperature Accuracy: For the most accurate temperature control, ensure good water circulation around the
heater. If your desired temperature is significantly higher (e.g., 10°C or more) than the ambient room temperature,
consider using a higher wattage heater to achieve and maintain the target temperature effectively.



The controller display shows the current water temperature (top)
and the target temperature (bottom), with adjustment buttons.

7. MAINTENANCE

Always unplug the heater from the power outlet before performing any maintenance or cleaning.

Periodically clean the heater surface to remove algae or mineral buildup. Use a soft brush or cloth and aquarium-
safe cleaning solutions if necessary. Avoid abrasive materials that could scratch the heater's surface.

Ensure the suction cups remain firmly attached. Replace them if they lose their grip.

Do not attempt to open or repair the heater unit yourself. This will void the warranty and may pose a safety hazard.

8. TROUBLESHOOTING

If you encounter issues with your JULIAQUA Aquarium Heater, refer to the following common problems and solutions:

Troubleshooting Guide

Display Problem Solution

E1 Heater is out of water Ensure the heater is fully submerged in water.

E2 Heater malfunction
Unplug the heater, wait a few minutes, then plug it back in. If
the error persists, contact customer support.

Heating
but not
accurate

Possible causes: too much water for heater
wattage, insufficient water circulation, or ambient
room temperature is too low.

Ensure heater wattage matches tank size. Improve water
circulation. Consider a higher wattage heater if ambient
temperature is consistently low.



The controller displaying an 'E1' error, indicating the heater is not fully
submerged.

9. WARRANTY AND SUPPORT

The JULIAQUA Aquarium Heater comes with a one-year warranty from the date of purchase. This warranty covers
manufacturing defects under normal use.
If you encounter any problems, have questions, or require assistance with your product, please do not hesitate to contact
JULIAQUA customer support. We are committed to providing excellent service and support.
Please refer to your purchase documentation for specific contact details or visit the official JULIAQUA store on Amazon:
JULIAQUA Store

© 2024 JULIAQUA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.amazon.fr/stores/JULIAQUA/page/B87AE5C7-4909-4986-B11D-B3C321CB9D71


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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