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RETROSUN RC-200 Replacement Voice Remote Control User
Manual

Model: RC-200 | Brand: RETROSUN

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your RETROSUN RC-200 Replacement
Voice Remote Control. Please read this guide thoroughly to ensure proper use and to maximize the functionality of your remote
control.

COMPATIBILITY

The RC-200 remote control is designed as a replacement for genuine SuperBox remote controls. It is compatible with the following
SuperBox models:

SuperBox S4

SuperBox S5

SuperBox S6 Max

SuperBox S5 Pro

Elite Ultra

Elite Pro+

Important Note:

Voice function is supported for SuperBox S5 Max, S5 Pro, Elite Ultra, and Elite Pro+ models.

For SuperBox S4 Pro and S3 Pro models, the voice function is NOT supported.

https://manuals.plus/
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Image: The RC-200 remote control displayed alongside different SuperBox models, illustrating its compatibility.

SETUP

Battery Installation

The RC-200 remote control requires two (2) AAA batteries (not included) for operation.

1. Open the battery compartment cover located on the back of the remote control.

2. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

3. Close the battery compartment cover securely.



Image: A visual guide showing the correct orientation for inserting two AAA batteries into the remote control's battery compartment.

Pairing Instructions (Bluetooth)

To enable full functionality, including voice commands, you must pair the RC-200 remote control with your SuperBox device via
Bluetooth.

1. Press and hold the "OK" and "Return" buttons simultaneously on the remote control until the indicator light begins to flash.

2. Continue holding the "OK" button until the red indicator light stops blinking, indicating it is ready for pairing.

3. On your SuperBox device, navigate to [Settings] > [Bluetooth].

4. Look for a device named "RC-200" in the list of available Bluetooth devices and select it to confirm the pairing.

Troubleshooting Pairing:
If you experience issues with the Bluetooth function or voice command after initial pairing, try re-connecting and re-pairing the
remote control by repeating the steps above.



Image: A step-by-step visual guide on how to pair the RC-200 remote control with your SuperBox device.

OPERATING INSTRUCTIONS

Button Functions

The RC-200 remote control features a comprehensive set of buttons for navigating your SuperBox device. Below is a general
overview of key button functions:



Image: An annotated diagram highlighting each button on the RC-200 remote control and its corresponding function, such as Power, Input, Volume,
Mute, Navigation, OK, Home, Return, Play/Pause, Forward, Rewind, Apps, Media, Information, Voice Search, and Number Buttons.

Voice Command Usage

For compatible SuperBox models, the RC-200 allows for hands-free navigation and content search using voice commands.

1. Press the dedicated Voice Search button (often indicated by a microphone icon) on your remote control.

2. Speak clearly into the remote control's microphone.

3. Examples of commands include: "Show me hot movies," "TV shows," "Playing music," "Muting," "Look up stock prices," or
"Open YouTube videos."



Image: A user demonstrating the voice search function of the RC-200 remote, with example voice commands displayed on a screen.

Programming TV Control Buttons

The RC-200 remote control includes a programming function to control basic TV functions (e.g., Power, Input, Volume) directly
from the remote.

1. Press and hold the Power button in the "TV CONTROL" area until the indicator light remains on, signaling the start of
programming.

2. Press the specific button in the "TV CONTROL" area that you wish to program (e.g., Input, VOL-, VOL+). The indicator light
will begin to blink.

3. Aim your original TV remote control at the RC-200 remote and press the corresponding button on the TV remote that you
want to program.

4. If the function is successfully copied, the indicator light on the RC-200 will flash 3 times and then stay on.

5. Repeat steps 2-4 for any other buttons you wish to program.

6. To exit programming mode, press any button outside the "TV CONTROL" area. If programming fails, the indicator light will
flash 5 times; repeat the process.



Image: A visual breakdown of the programming steps for assigning TV control functions to the RC-200 remote control.

TROUBLESHOOTING

Common Issues and Solutions

Remote not responding: Ensure batteries are correctly installed and have sufficient charge. Replace batteries if
necessary.

Voice command not working: Verify that your SuperBox model supports voice functionality with the RC-200. Ensure the
remote is properly paired via Bluetooth. If issues persist, try re-pairing the remote.

TV control buttons not working: Re-attempt the programming steps for the TV control buttons. Ensure the original TV
remote is functioning and aimed correctly during the programming process.

Short range or intermittent connection: Check for any obstructions between the remote and the SuperBox device.
Ensure the remote is within the effective operating range (up to 8 meters).



SPECIFICATIONS

Brand: RETROSUN

Model Number: RC-200

Special Feature: Voice Search

Color: Black

Connectivity Technology: Infrared, Bluetooth

Compatible Devices: SuperBox S4, S5, S6 Max, S5 Pro, Elite Ultra, Elite Pro+ (Set Top Box)

Maximum Number of Supported Devices: 1

Controller Type: Button Control

Maximum Range: 8 Meters

Battery Type: AAA (2 required)

WARRANTY INFORMATION

The RETROSUN RC-200 Replacement Voice Remote Control comes with a 90-day warranty from the date of purchase. This
warranty covers manufacturing defects under normal use. Please retain your proof of purchase for warranty claims. For support or
warranty inquiries, please contact your retailer or the manufacturer directly.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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