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Smart Tech 43UWO02V 43-inch 4K UHD WebOS Smart
TV User Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Smart Tech 43UW02V 43-
inch 4K UHD WebOS Smart TV. Please read this manual thoroughly before using the television and retain it for
future reference.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent electric shock, fire, or damage to the television:

Do not expose the TV to rain or moisture.

Do not open the TV casing; refer all servicing to qualified personnel.

Ensure proper ventilation around the TV.

Use only the power cord supplied with the TV.

Keep batteries out of reach of children.

3. PAackAGE CONTENTS

Verify that all items are present in the box:

Smart Tech 43UW02V 43-inch 4K UHD WebOS Smart TV

Remote Control (requires 2 AA batteries, not included)

Power Cable

User Manual (this document)

TV Stand Components (if applicable)

4. ProbucTt OVERVIEW

4.1 Front View

The front of the Smart Tech 43UWO02V features a 43-inch 4K Ultra HD display with WebOS Hub branding and logos
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for popular streaming services like Netflix, YouTube, LG ThinQ, Apple TV, HDR10, and Dolby Audio.
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Figure 4.1: Front view of the Smart Tech 43UWO02V TV.

4.2 Rear View and Connections

The rear panel provides various input and output ports for connecting external devices. It also indicates the VESA

mounting points.

Figure 4.2: Rear view with connection ports and VESA mount (200mm x 200mm).

o USB 1, USB 2: For connecting USB storage devices.
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o DVB-T/T2, DVB-S/S2: Antenna inputs for terrestrial and satellite broadcasts.

o HDMI 1, HDMI 2, HDMI 3: High-Definition Multimedia Interface inputs for connecting devices like Blu-ray
players, game consoles, or set-top boxes.

« EARPHONE OUT: 3.5mm audio jack for headphones.
o AV IN: Composite video and stereo audio input.

o OPTICAL.: Digital optical audio output.

o RJ 45: Ethernet port for wired network connection.

« CI Slot: Common Interface slot for conditional access modules.

4.3 Remote Control

The included remote control allows you to navigate the TV's features and settings.
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Figure 4.3: Smart Tech TV Remote Control.

4.4 Product Dimensions

The overall dimensions of the television are provided for planning installation and placement.
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Figure 4.4: TV dimensions (Width: 1111.3mm, Height: 691.4mm, Depth: 260mm with stand).

5. SETUP

5.1 Unpacking

Carefully remove the TV from its packaging. It is recommended to keep the packaging materials for future transport
or servicing.

5.2 Stand Installation

If using the included stand, attach it to the TV according to the instructions provided in the separate quick start
guide. Ensure all screws are securely fastened.

5.3 Wall Mounting

For wall mounting, use a VESA-compatible bracket (200mm x 200mm) and follow the instructions provided with the
wall mount kit. Ensure the wall can support the TV's weight.

5.4 Connecting Devices

Connect your devices to the appropriate ports on the rear of the TV. For optimal picture quality, use HDMI
connections for compatible devices. Connect the power cable to the TV and then to a power outlet.

6. INImAL SETUP AND FIRST USE



After connecting the power cable, press the power button on the remote control or TV. The TV will guide you
through the initial setup process:

1. Language Selection: Choose your preferred language.

. Network Connection: Connect to your Wi-Fi network or use an Ethernet cable.

2
3. Channel Scan: Scan for available digital or analog channels.
4. Time Zone and Date: Set the correct time and date.

5

. Terms and Conditions: Accept the terms and conditions for WebOS Smart TV features.
7. OPERATING THE TV

7.1 Using the Remote Control

Familiarize yourself with the remote control buttons for power, volume, channel selection, input source, and smart
TV navigation.

7.2 WebOS Interface Navigation

The WebOS Hub provides a user-friendly interface for accessing live TV, connected devices, and smart
applications.
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Figure 7.2: WebOS Hub Interface.

7.3 Smart Features and Applications

Access pre-installed applications such as Netflix, YouTube, Prime Video, Disney+, Molotov, and Canal+ directly
from the WebOS home screen. Additional applications can be downloaded from the app store.

7.4 Picture and Sound Settings

Adjust picture modes (e.g., Standard, Vivid, Cinema), brightness, contrast, and color settings. For audio, select



sound modes (e.g., Standard, Music, Movie) and adjust equalizer settings. The TV supports Dolby Audio for

enhanced sound.

8. MAINTENANCE

8.1 Cleaning the Screen

Gently wipe the screen with a soft, dry, lint-free cloth. For stubborn marks, use a screen cleaner specifically

designed for televisions, applied to the cloth, not directly to the screen.

8.2 Cleaning the Casing

Wipe the TV casing with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

9. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Problem
No power

No picture, but sound is
present

No sound, but picture is
present

Remote control not working

Cannot connect to Wi-Fi

10. SPECIFICATIONS

Feature

Model Number
Screen Size
Resolution
Operating System
Audio Output

Image Enhancement
Connectivity
Refresh Rate

VESA Mount

Dimensions (W x H x D)

Possible Solution
Check power cable connection and wall outlet. Ensure the TV is turned on.

Check input source. Ensure external devices are powered on and connected
correctly.

Check volume level and mute status. Verify audio output settings.

Replace batteries. Ensure no obstructions between remote and TV.

Check router status. Re-enter Wi-Fi password. Try restarting the TV and router.

Detail

43UW02V

43 inches (109 cm)

4K UHD (3840 x 2160)

WebOS

16 watts, Dolby Audio

HDR 10, HEVC Advance

Wi-Fi, Ethernet, 3x HDMI, 2x USB
60 Hz

200mm x 200mm

Approx. 1111.3mm x 691.4mm x 260mm (with stand)



Feature Detail

Power Supply AC

10.1 Energy Efficiency

100-240V, 50/60Hz

The Smart Tech 43UW02V TV has an energy efficiency rating of F.
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Figure 10.1: Energy Efficiency Label. For more details, visit the EPREL database.

11. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
contact Smart Tech customer service. Keep your purchase receipt as proof of purchase.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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