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Nokia 215 4G User Manual

Model: TA-1613 DS

Probuct OVERVIEW

The Nokia 215 4G is a feature phone designed for essential communication. It supports 4G connectivity and dual SIM functionality,
offering reliable performance for calls and basic messaging. This manual provides detailed instructions for setting up, operating,

maintaining, and troubleshooting your device.
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Front view of the Nokia 215 4G, showing the display and keypad.



Back view of the Nokia 215 4G, highlighting the textured finish and Nokia branding.

SETUP
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. Inserting the SIM Card(s) and Battery

1. Turn off the phone and remove the back cover by gently prying it open from the notch.

2. If the battery is inserted, remove it.

3. Locate the SIM card slot(s). This phone supports dual SIM cards.

4. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. Ensure they click into place.
5. Insert the battery, aligning the contacts.

6. Replace the back cover, pressing firmly until it snaps into place.

2. Charging the Battery

« Connect the USB Type-C cable (included in the box) to the charging port on the phone.
« Connect the other end of the cable to a compatible USB power adapter or a computer.
« The battery indicator on the screen will show charging progress.

« Once fully charged, disconnect the charger.

OPERATING INSTRUCTIONS
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. Power On/Off

To power on, press and hold the Power key until the phone vibrates and the screen lights up.

To power off, press and hold the Power key, then select "Power off" from the options.

. Making Calls

. From the home screen, enter the phone number using the keypad.
. Press the Call key (green button) to initiate the call.

. To end a call, press the End Call key (red button).

. Sending Messages

. Go to "Menu" > "Messages".

. Select "Create message" or "New message".

. Enter the recipient's phone number or select from contacts.
. Type your message using the keypad.

. Select "Send".

Using Dual SIM

you have two SIM cards inserted, you can choose which SIM to use for calls or messages from the phone's settings or directly

when initiating an action.

MAINTENANCE

Keep the device dry. Precipitation, humidity, and all types of liquids or moisture can contain minerals that will corrode electronic
circuits.

Do not use or store the device in dusty or dirty areas.

Do not store the device in high temperatures. High temperatures can shorten the life of electronic devices and damage
batteries.

Do not store the device in cold temperatures. When the device returns to its normal temperature, moisture can form inside the
device and damage electronic circuit boards.

Do not attempt to open the device other than as instructed in this guide.

Do not drop, knock, or shake the device. Rough handling can break internal circuit boards and fine mechanics.
Only use a soft, clean, dry cloth to clean the surface of the device.

Do not paint the device. Paint can clog the moving parts and prevent proper operation.

Use only original or approved replacement batteries and chargers.

Recycle your device, battery, and accessories according to local regulations. Do not dispose of them with household waste.

TROUBLESHOOTING

Problem Possible Solution

Phone does not ) . .
wurn on Ensure the battery is correctly inserted and charged. Connect the charger and try again.
u .



Problem Possible Solution

Cannot make or Check if the SIM card is properly inserted. Verify network signal strength. Ensure airplane mode is off.
receive calls. Contact your network provider if the issue persists.

Battery drains Reduce screen brightness. Close unused applications. Limit background data usage. Consider replacing
quickly. the battery if it's old.

Keypad is

. Restart the phone. Ensure no physical obstruction is affecting the keys.
unresponsive.

No sound during . .
I Check the volume settings. Ensure the speaker is not blocked. Restart the phone.
calls.

SPECIFICATIONS

o Model Name: TA-1613 DS

« Operating System: S30+

« Product Dimensions: 25.4 x 5.08 x 6.86 cm

o ltem Weight: 78 grams

« Batteries: 1 Lithium Polymer battery (included)

« Wireless Communication Technologies: Cellular
« Connectivity Technologies: 2G, 4G

« Special Features: Dual SIM

« Device Interface - Primary: Buttons

o Audio Jack: USB Type-C

« Form Factor: Bar

« Color: Black

« Battery Power Rating: 1450 mAh (unspecified rate)
o What's in the box: USB Cable

« Wireless Network Technology: GSM, LTE

WARRANTY AND SUPPORT

For warranty information and support, please refer to the warranty card included with your product or visit the official Nokia support
website. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: www.nokia.com/phones/support

© 2024 Nokia. All rights reserved.


https://www.nokia.com/phones/support

	Nokia TA-1613 DS
	Nokia 215 4G User Manual
	Product Overview
	Setup
	1. Inserting the SIM Card(s) and Battery
	2. Charging the Battery

	Operating Instructions
	1. Power On/Off
	2. Making Calls
	3. Sending Messages
	4. Using Dual SIM

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


