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HONCAM Charging Stand for PlayStation Portal Instruction
Manual

Model: 3710

1. INTRODUCTION

Thank you for purchasing the HONCAM Charging Stand for PlayStation Portal. This stand is designed to
provide a convenient and secure charging solution for your PlayStation Portal, featuring magnetic
connectivity and customizable RGB lighting. Please read this manual thoroughly before use to ensure
proper operation and to maximize the lifespan of your device.
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Image 1.1: HONCAM Charging Stand with PlayStation Portal connected.

This image displays the white HONCAM Charging Stand with a PlayStation Portal securely docked and charging. The
stand features an illuminated base, indicating its RGB light capabilities. A USB-C cable and magnetic adapter are also
shown, highlighting the product's components.

2. PAckAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged,
please contact HONCAM customer support.

1 x HONCAM Charging Stand for PlayStation Portal
1 x USB-C Magnetic Charging Adapter
« 1 x USB-C Power Cable

1 x User Manual



Image 2.1: Contents of the HONCAM Charging Stand package.

This image displays the complete package contents, including the charging stand, a USB-C magnetic adapter, a USB-C
charging cable, and the user manual, all neatly arranged next to the product box.

3. ProbucTt OVERVIEW AND FEATURES

The HONCAM Charging Stand is designed to enhance your PlayStation Portal experience with its
functional and aesthetic features.

« Dedicated Design: Specifically engineered for the PlayStation Portal.

« Magnetic Charging: Features an upgraded magnetic Pogo Pin USB-C adapter for easy and secure
connection, protecting the device's Type-C port.

» RGB Lighting: Equipped with 7 customizable RGB ambiance light modes, controllable via a touch
switch. Includes a memory function for preferred settings.

« Charging Indicators: Red light indicates charging, blue light indicates a full charge.

« Safety Protection: Built-in intelligent chips provide over-current, over-voltage, and low-voltage
protection.

« Stable Design: Non-slip silicone pads on the base and durable ABS material ensure stability.
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Image 3.1: Labeled components of the HONCAM Charging Stand.

This image provides a detailed view of the charging stand from multiple angles, highlighting key components such as the
silicone pads, luminous strip, power interface, Pogo pin adapter, anti-oxidation metal contacts, charging light, and light
button.

4. SETUP INSTRUCTIONS

Follow these steps to set up your HONCAM Charging Stand:

1. Connect Power: Connect the provided USB-C power cable to the power interface on the back of the
charging stand. Connect the other end of the USB-C cable to a suitable USB power adapter (not
included) and plug it into a wall outlet.

2. Insert Magnetic Adapter: Carefully insert the USB-C magnetic charging adapter into the USB-C port of
your PlayStation Portal. Ensure it is fully seated. Note: Remove any protective cover case from your
PlayStation Portal before charging.

3. Place PlayStation Portal: Gently place your PlayStation Portal onto the charging stand. The magnetic
adapter will automatically align with the charging pins on the stand, initiating the charging process.
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Image 4.1: Visual guide for setting up the charging stand.

This image illustrates the six steps for installation: connecting the power interface, inserting the power supply, connecting
the PlayStation Portal with the magnetic adapter, placing the PS Portal on the stand, turning on the lights, and showing the
complete installation.

5. OPERATING INSTRUCTIONS

5.1 Charging Your PlayStation Portal

Once your PlayStation Portal is correctly placed on the charging stand, the charging process will begin
automatically.

o A RED indicator light on the stand signifies that your PlayStation Portal is currently charging.

o A BLUE indicator light signifies that your PlayStation Portal is fully charged.

The stand is designed to fully charge your PlayStation Portal within approximately 3.5 hours.



Image 5.1: Visual representation of charging status lights.

This image shows the PlayStation Portal docked on the charging stand, with an inset illustrating the red light for "Charging"
and the blue light for "Fully charged," providing a clear visual cue for the charging status.

5.2 RGB Light Modes
The charging stand features 7 distinct RGB ambiance light modes.

« Changing Modes: Lightly touch the switch icon on the front of the stand to cycle through the 7 RGB
light modes.

o Turning Off Lights: Press and hold the switch icon for approximately 3 seconds to turn off the RGB
lights.

+ Memory Function: The stand will remember your last selected lighting mode even after being powered
off and restarted.
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Image 5.2: Examples of the 7 RGB light modes.

This image showcases the PlayStation Portal docked on the charging stand, demonstrating the seven available RGB light
modes: Red, Green, Yellow, Pink, White, Blue, and a Breathing color effect. It also indicates the touch switch for
controlling the lights.

6. SAFETY INFORMATION

To ensure safe operation and prevent damage to the product or your PlayStation Portal, please observe
the following safety guidelines:

« Do not expose the device to water or excessive moisture.

» Avoid dropping or subjecting the device to strong impacts.

o Do not attempt to disassemble, repair, or modify the device. This will void the warranty.
¢ Use only the provided USB-C cable and magnetic adapter.

o Ensure the power adapter used is compatible and provides stable power.

o Keep out of reach of children.

o The built-in intelligent chips protect against over-current, over-voltage, and low-voltage conditions. If a
problem is detected, the red light may flash as a warning.



Image 6.1: Diagram illustrating the intelligent protection chip.

This image displays an internal view of the charging stand, highlighting the intelligent protection chip and its functions:
overcurrent protection, high voltage protection, and short circuit protection. It also notes that a flashing red light indicates a
warning.

7. MAINTENANCE

To maintain the performance and appearance of your charging stand:

« Clean the stand with a soft, dry cloth. Do not use abrasive cleaners or solvents.

o Ensure the magnetic charging pins and the USB-C port on your PlayStation Portal are free of dust and
debris.

« Store the stand in a cool, dry place when not in use for extended periods.

8. TROUBLESHOOTING




Problem

PlayStation
Portal not
charging.

RGB lights not
working or
unresponsive.

Red light
flashing.

Possible Cause

Magnetic adapter not fully
inserted.

PS Portal not correctly
seated on the stand.

Power cable or adapter
issue.

Protective case interfering.

Light switch not touched
correctly.

Power issue.

Indicates a protection chip
warning (e.g., over-current,
over-voltage).

9. SPECIFICATIONS

Solution

o Ensure the magnetic adapter is fully inserted into the PS
Portal's USB-C port.

o Re-seat the PS Portal on the stand, ensuring proper
alignment.

o Check if the power cable is securely connected to both
the stand and the power adapter. Try a different USB
power adapter if available.

o Remove any protective case from the PS Portal.

o Lightly touch the switch icon to cycle modes. Long press
for 3 seconds to turn on/off.

o Ensure the stand is receiving power.

o Disconnect the power, wait a few seconds, then
reconnect. If the issue persists, contact support.

Feature

Model Number

Brand

Compatible Devices

Connector Type
Input Voltage
Wattage

Total USB Ports

Special Feature

Detail

3710

HONCAM

PlayStation Portal

USB Type-C (Magnetic Pogo Pin Adapter)

120 Volts (Requires compatible USB power adapter)

7 watts

1 (for power input)

Dimensions (L x W x H)

Item Weight

Magnetic connection, RGB lighting (7 modes), Intelligent
Protection Chip

Approximately 8.9 x 3.46 x 2.91 inches (22.6 x 8.8 x 7.4 cm)

12 ounces (0.34 kg)
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Image 9.1: Dimensions of the HONCAM Charging Stand.

This image provides a visual representation of the product's size, showing its length (22.1cm / 8.07in), width (8.1cm /
3.19in), and height (6.4cm / 2.52in).

10. WARRANTY AND SUPPORT

HONCAM products are designed for reliability and performance. For warranty information or technical
support, please refer to the contact details provided with your purchase or visit the official HONCAM
website. If you encounter any issues not covered in this manual, please do not hesitate to contact our
customer service team. We aim to respond within 12 hours.
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