
Manuals+

☰

Manuals.plus /

› Jaspcy /

› Jaspcy Heating Pad User Manual

Jaspcy B0D8KS15BP

Jaspcy Heating Pad User Manual
Model: B0D8KS15BP

INTRODUCTION

The Jaspcy Heating Pad is designed to provide soothing heat therapy for various body aches, muscle soreness, and
tension. Its soft polyester material ensures comfort, while advanced heating technology offers fast, even, and stable
warmth. This manual provides essential information for safe and effective use, maintenance, and troubleshooting.
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Image: The Jaspcy Heating Pad, grey in color, unfolded to show its quilted surface, with the white remote control and product packaging visible in the background.
The remote displays digital settings.

SAFETY INFORMATION

Please read and understand all safety warnings before using this product to prevent injury or damage.

Do not leave the heating pad unattended while in use.

Keep the heating pad away from water or moisture when in use to prevent electrical hazards.

Unplug the heating pad before washing.

Do not use the heating pad while sleeping.

Keep the heating pad out of reach of children and pets.

Avoid using the heating pad on sensitive areas or directly on the skin for extended periods.

Do not use the heating pad if you have a medical condition that may be affected by heat therapy, such as diabetes or
poor circulation. Consult a physician if unsure.

Always follow manufacturer instructions for use and care.



In case of a malfunction, immediately disconnect the heating pad from the power source and contact the manufacturer.

SETUP AND INITIAL USE

1. Unpack the heating pad and remote control from the packaging.

2. Ensure the heating pad and power cord are free from any visible damage.

3. Connect the heating pad to the remote control, ensuring a secure connection.

4. Plug the power cord into a standard 110-volt electrical outlet.

5. The heating pad is now ready for operation.

OPERATING INSTRUCTIONS

The Jaspcy Heating Pad features a user-friendly remote control for adjusting heat and timer settings.

Power On/Off

Press the power button (�) on the remote control to turn the heating pad on or off. The LED display will illuminate when
powered on.

Temperature Settings

The heating pad offers 9 temperature levels, ranging from 77°F (25°C) to 149°F (65°C).

Use the ▲ (up) and ▼ (down) arrow buttons to cycle through the 9 heat levels. The current level will be displayed on
the LED screen.

Start with a lower setting and gradually increase to a comfortable temperature.



Image: A close-up of the multi-function remote control for the heating pad, highlighting its LED display showing "9" for heat level, and buttons for power, timer, and
temperature adjustment. A graphic next to it illustrates 9 heat levels from low (orange) to high (red).

Timer Settings (Auto-Off)

The heating pad includes 4 timer options to automatically shut off after a set duration, ensuring safety and energy
efficiency.

Press the timer button (�) to select from 30 minutes, 60 minutes, 90 minutes, or 120 minutes. The selected time will be
indicated on the display.

The heating pad will automatically turn off once the set time has elapsed.

Dry and Moist Heat Therapy

This heating pad supports both dry and moist heat applications.

Dry Heat: Use the pad as is for direct, comforting warmth.

Moist Heat: Lightly dampen the pad with water using a spray bottle. Ensure the pad is only damp, not soaking wet.
This method can provide deeper heat penetration.



Image: A person lying on their side with the heating pad on their lower back, illustrating its use for pain relief. An inset shows a hand spraying water onto the
heating pad, demonstrating the moist heat feature.

MAINTENANCE AND CARE

Proper care ensures the longevity and hygiene of your Jaspcy Heating Pad.

Cleaning Instructions

Always unplug the power cord from the wall outlet and detach the remote control from the heating pad before
cleaning.

The heating pad is machine washable. Use a gentle cycle with cold water and mild detergent.

Alternatively, hand wash or spot clean with a damp towel and mild detergent.

Do not tumble dry. Allow the heating pad to air dry completely before reconnecting the power and using it again.

Do not iron or dry clean the heating pad.



Image: A woman placing the heating pad into a washing machine, with an inset showing how to remove the power cord. Text indicates "Machine Washable" and
"Do not tumble dry."

TROUBLESHOOTING

If you encounter issues with your Jaspcy Heating Pad, refer to the following common problems and solutions:

Problem Possible Cause Solution

Heating pad
does not turn
on.

Not plugged in correctly; power outlet
issue; controller not connected
properly.

Ensure power cord is securely plugged into a working outlet.
Check that the controller is firmly connected to the pad.

Heating pad
is not heating.

Low heat setting selected; auto-off
timer activated; internal malfunction.

Increase the heat setting. Check if the timer has expired. If
issues persist, contact customer support.



Pad feels too
hot or too
cold.

Incorrect temperature setting.
Adjust the temperature setting using the remote control to
your desired comfort level.

Pad makes a
humming
sound.

Normal operation of the internal
heating elements.

This is typically normal. If the sound is excessively loud or
accompanied by other issues, discontinue use and contact
support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Jaspcy customer support for further assistance.

SPECIFICATIONS

Product Dimensions: 24 x 12 x 0.4 inches

Weight: 1.08 Pounds

Material: Polyester (Heater Upper side)

Color: Grey-grey

Wattage: 75 watts

Bulb Voltage: 110 volts

Heat Settings: 9 levels (77°F - 149°F / 25°C - 65°C)

Timer Settings: 4 options (30 mins, 60 mins, 90 mins, 120 mins)

Features: Auto-off, Dry & Moist Heat Therapy, Machine Washable

WARRANTY AND SUPPORT

Jaspcy is committed to providing high-quality products. For any questions, concerns, or warranty claims regarding your
heating pad, please contact our customer support team. While specific warranty details are not provided in this manual,
we encourage you to reach out to us directly for assistance.
You can typically find contact information on the product packaging or through the retailer where you purchased the item.
We strive to ensure your satisfaction and provide prompt support.
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