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ZACHVO Automatic Coffee Machine
MODEL: CM9002I-GS-DE USER MANUAL

1. Introduction

Thank you for choosing the ZACHVO Automatic Coffee Machine CM9002I-GS-DE. This fully automatic coffee
machine is designed to deliver a variety of coffee and milk-based beverages with convenience and quality.
Featuring a 20-bar pressure system, 15 grind settings, a dual boiler, and an intuitive color touchscreen, this
machine ensures a professional coffee experience at home. Please read this manual carefully before first use
to ensure proper operation, maintenance, and safety.

2. Safety Instructions

Read all instructions before operating the appliance.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep the appliance out of reach of children.

Ensure the voltage specified on the appliance matches your local mains voltage.

Unplug the machine from the power outlet before cleaning and when not in use.

Do not operate the appliance with a damaged cord or plug.

Use only cold, fresh water in the water tank.

Never put pre-ground coffee into the bean hopper.

Do not open the brew unit cover during operation.

3. Product Overview

The ZACHVO CM9002I-GS-DE is an advanced automatic coffee machine designed for ease of use and high-
quality beverage preparation. Familiarize yourself with its main components:

Control Panel: Intuitive color touchscreen for beverage selection and settings.
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Bean Hopper: For whole coffee beans.

Water Tank: Removable, 1.5 L capacity.

Milk Container: Removable, 750 ml capacity, suitable for refrigeration.

Brew Unit: Removable for easy cleaning.

Drip Tray: Collects excess liquid.

Coffee Spout: Adjustable height.

Grind Adjustment Dial: Located inside the bean hopper.

Figure 3.1: Overview of the ZACHVO Automatic Coffee Machine, showcasing its sleek design and integrated milk system.



4. Setup

4.1 Unpacking

1. Remove all packaging materials from the machine.

2. Place the machine on a stable, level surface, away from heat sources and water.

3. Ensure adequate space around the machine for ventilation and access to components.

4.2 Filling the Water Tank

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh, cold tap water up to the MAX level indicated.

3. Insert the water tank back into the machine until it clicks into place.

4.3 Filling the Bean Hopper

1. Open the lid of the bean hopper on top of the machine.

2. Pour whole coffee beans into the hopper. Do not overfill.

3. Close the lid securely to preserve bean freshness.

4.4 Attaching the Milk Container

1. Fill the milk container with cold milk (preferably whole milk, 5-7°C) up to the desired level.

2. Connect the milk tube from the machine to the milk container.

3. Ensure the milk spout is correctly positioned over the drip tray or a cup.

4.5 Initial Rinse Cycle

After initial setup, the machine will prompt you to perform an initial rinse cycle. Follow the on-screen
instructions to flush the system with hot water. This cleans the internal components and prepares the machine
for use.

5. Operating Instructions

5.1 Power On/Off

Press the power button to turn the machine on. It will perform a brief self-check and rinse cycle.

Press and hold the power button to turn the machine off. It will perform an automatic rinse before shutting
down.

5.2 Selecting a Beverage

The machine offers 7 classic beverages. Use the intuitive color touchscreen to select your desired drink:

Espresso

Coffee

Cappuccino

Latte

Macchiato

Hot Milk

Hot Water



Figure 5.1: The intuitive color touchscreen allows for easy selection of 7 different beverages.

5.3 Adjusting Grind Settings

The machine features 15 grind levels to customize your coffee's aroma and strength. A finer grind results in a
stronger, more intense coffee, while a coarser grind produces a lighter taste.

1. Open the bean hopper lid.

2. Locate the grind adjustment dial inside the hopper.

3. Turn the dial to select your desired grind level. We recommend starting at level 8 and adjusting based on
preference.

4. Close the bean hopper lid.



Figure 5.2: The grind adjustment dial allows for precise control over coffee fineness, from fine (1) to coarse (15).

5.4 Adjusting Coffee Strength and Volume

Before brewing, you can adjust the coffee strength and beverage volume via the touchscreen. Follow the on-
screen prompts to customize your drink to your preference.

5.5 Using the Milk System

For milk-based beverages, ensure the milk container is filled with cold milk and properly connected. The
machine's automatic milk system will froth and dispense milk directly into your cup.

For optimal froth, use cold whole milk (5-7°C). Skimmed or warm milk may produce less froth.

Ensure the silicone tube is not bent and the milk spout is clean.



5.6 Customizing and Saving Beverages

You can adjust the intensity and milk quantity for your beverages. To save your preferred settings, press and
hold the beverage icon on the touchscreen. The machine will remember your customized recipe for future use.

6. Maintenance

Regular cleaning and maintenance are crucial for the longevity of your machine and the quality of your coffee.

6.1 Daily Cleaning

1. Drip Tray and Coffee Grounds Container: Empty and rinse daily.

2. Brew Unit: The brew unit is removable. Turn off the machine, remove the brew unit, rinse it under
running water, and let it air dry before reinserting.

3. Milk System: After each milk-based beverage, the machine will prompt for a quick rinse of the milk
system. Perform this rinse to prevent milk residue buildup. Regularly disassemble and clean the milk
container and tubes with warm soapy water.



Figure 6.1: The machine features a quick-detach brew system and other removable components for effortless cleaning.

6.2 Descaling

The machine will indicate when descaling is required. Follow the on-screen instructions and use a suitable
descaling solution for coffee machines. Descaling removes mineral buildup and ensures optimal performance.

6.3 Water Filter Replacement

If your machine uses a water filter, replace it as indicated by the machine or every two months, whichever
comes first. Refer to the filter's instructions for specific replacement procedures.

7. Troubleshooting



If you encounter issues with your ZACHVO coffee machine, refer to the following common problems and
solutions:

Problem Possible Cause Solution

No coffee
dispensed

Water tank empty; bean hopper empty;
brew unit clogged.

Refill water tank/bean hopper; clean brew unit.

Weak coffee
Grind setting too coarse; insufficient
coffee dose.

Adjust grind to a finer setting; increase coffee
strength setting.

Milk not
frothing
properly

Milk container/tube dirty; milk not cold
enough; wrong type of milk.

Clean milk system thoroughly; use cold whole
milk (5-7°C).

Machine
leaks water

Water tank not properly inserted; drip
tray full; internal component issue.

Ensure water tank is secure; empty drip tray;
contact customer support if issue persists.

Error
message on
screen

Specific machine fault.
Refer to the specific error code in the full manual
or contact customer support.

If the problem persists after attempting these solutions, please contact ZACHVO customer support.

8. Specifications

Technical details for the ZACHVO Automatic Coffee Machine CM9002I-GS-DE:

Feature Specification

Model Number CM9002I-GS-DE

Brand ZACHVO

Dimensions (L x W x H) 53.8 x 40.2 x 26.4 cm

Weight 10.5 Kilograms

Water Tank Capacity 1.5 Liters

Milk Container Capacity 0.75 Liters (750 ml)

Power 1350 Watts

Voltage 220.0 Volts

Pressure 20 Bar

Grind Settings 15 Levels

Control Type Touchscreen

Special Features Dual Boiler, PID Control, Automatic Cleaning, Memory Function



Figure 8.1: Top-down view illustrating the compact design and dimensions of the ZACHVO coffee machine.



Figure 8.2: Side view illustrating the compact design and dimensions of the ZACHVO coffee machine.

9. Warranty and Support

Your ZACHVO Automatic Coffee Machine CM9002I-GS-DE comes with a standard manufacturer's warranty.
Please refer to the warranty card included in your product packaging for specific terms and conditions.

For technical support, spare parts, or warranty claims, please contact ZACHVO customer service through the
contact information provided in your product documentation or on the official ZACHVO website.



© 2026 ZACHVO. All rights reserved.
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