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1. PRODUCT OVERVIEW

The PHILIPS Countertop Reverse Osmosis Water Filter Dispenser provides clean, pure-tasting water
using advanced 5-stage filtration. Its compact design and plug-and-play functionality make it ideal for
various settings, including homes, RVs, dormitories, and offices.

Key Features:

Aquaporin Inside Technology for exceptional filtration.

5-Stage RO Filtration down to 0.0001 micron, reducing TDS, Lead, Calcium, and Chromium III.

Compact and portable design (5"W x 13.2"L x 14"H).

Plug and Play operation with no plumbing required.

9-cup detachable water reservoir for easy refills.

Filter lifetime indicator and easy QuickTwist filter replacement (up to 12 months / 528 gallons).

Includes a reusable 16.9 oz high-quality glass bottle.
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Figure 1: PHILIPS Countertop Reverse Osmosis Water Filter Dispenser.

2. SETUP

2.1 Unboxing and Components

Carefully remove all components from the packaging. Ensure the following items are present:

Water Filter Dispenser Unit

5-in-1 Composite Filter (pre-installed or separate)

9-cup Detachable Water Reservoir

16.9 oz Reusable Glass Bottle

Power Adapter



2.2 Initial Placement

Place the dispenser on a flat, stable surface, such as a kitchen countertop. Ensure there is adequate
space around the unit for ventilation and easy access to the water reservoir.

Figure 2: The compact design allows placement in various environments.

2.3 First Use and Initial Flush

Before first use, it is recommended to perform an initial flush to prepare the filter and system. This
process ensures optimal performance and taste.

1. Fill the detachable water reservoir with tap water.

2. Place a large container (at least 500ml capacity) under the dispenser nozzle.

3. Press the dispense button to release water. Discard the first few dispenses.

4. Repeat this process until the water runs clear and tastes fresh.

Your browser does not support the video tag.

Video 1: Overview of the PHILIPS Countertop Reverse Osmosis Water Filter Dispenser, demonstrating its features
and ease of use.



3. OPERATING INSTRUCTIONS

3.1 Filling the Water Reservoir

The dispenser features a 9-cup detachable water reservoir for convenient refilling. All parts in direct
contact with water are made of BPA-free materials.

1. Gently lift the water reservoir from the back of the unit.

2. Fill the reservoir with ambient tap water up to the MAX line.

3. Carefully place the filled reservoir back into its position on the dispenser.

3.2 Dispensing Water

The dispenser is designed for instant filtration with a simple press of a button. It consistently dispenses
a standard volume of 16.9 oz (500ml) with each press.

1. Place the included glass bottle or your preferred drinking glass under the nozzle.

2. Press the dispense button located on the top of the unit.

3. The dispenser will automatically stop once 16.9 oz of filtered water has been dispensed.

Figure 3: Easy water dispensing and reservoir handling.



3.3 Complimentary Glass Bottle

The dispenser comes with a reusable high-quality glass bottle (16.9 oz) that can be chilled in the
refrigerator, providing fresh and cold water on demand. The bottle is dishwasher safe for easy
cleaning.

Figure 4: The included glass bottle is perfect for chilling water.

4. FILTRATION TECHNOLOGY

The PHILIPS Countertop Reverse Osmosis Water Filter Dispenser utilizes advanced Aquaporin Inside
technology for superior water purification.

4.1 Aquaporin Inside Technology

This highly selective and long-lasting aquaporin technology has been tested in partnership with leading
space agencies like NASA and ESA, ensuring access to filtered water even in demanding
environments. It delivers exceptional water filtration by incorporating aquaporin proteins into the RO
membrane.

4.2 5-Stage Deep Filtration



The system employs a 5-stage deep filtration process, filtering water down to 0.0001 micron. This
comprehensive filtration effectively reduces:

Total Dissolved Solids (TDS)

Lead

Calcium

Chromium III

Other harmful substances and contaminants

The system is NSF/ANSI/CAN 372 certified for lead-free material, ensuring the safety and purity of
your drinking water.

Figure 5: Detailed view of the 5-stage filtration process.

Your browser does not support the video tag.

Video 2: Explanation of PHILIPS Aquaporin RO Filtration Technology.

5. MAINTENANCE



5.1 Filter Replacement

The filter lifetime indicator on the dispenser reminds you when it's time for a replacement. Each filter
lasts up to 12 months or filters up to 528 gallons (2000 liters) of water, significantly reducing plastic
bottle waste.

1. When the filter indicator light turns red, it's time to replace the filter.

2. Power off the unit.

3. Remove the top cover.

4. Unlock the filter by twisting it counter-clockwise and lift it out.

5. Insert the new filter (Model: ADD554) and twist clockwise to lock it in place.

6. Replace the top cover.

7. Power on the unit and perform a short flush cycle as described in Section 2.3.

Figure 6: The long-lasting 5-in-1 filter.

5.2 Descaling the Water Dispenser

If you experience slow water flow, it may be time to descale the dispenser. Follow these steps for
effective descaling:

Your browser does not support the video tag.

Video 3: Step-by-step guide on how to descale the water dispenser.



5.3 Cleaning

Regular cleaning ensures optimal performance and hygiene.

Water Reservoir: The detachable reservoir can be easily removed and cleaned with mild soap
and water.

Glass Bottle: The included glass bottle is dishwasher safe.

Exterior: Wipe the exterior of the dispenser with a soft, damp cloth. Avoid abrasive cleaners.

6. TROUBLESHOOTING

Refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

No water
dispensed /
Slow flow

Low water level in
reservoir, clogged filter,
scale buildup.

Refill reservoir. Check filter indicator (red light).
Perform descaling process (refer to Section 5.2).

Red light
flashing

Filter needs replacement. Replace the filter (refer to Section 5.1).

Purple light
flashing

System needs flushing
after descaling or initial
setup.

Discard residual water and refill with ambient tap
water to MAX line. The filter flushing process is
activated.

Blue light
flashing

Filter flushing process is
active.

Allow the flushing process to complete. No water will
be dispensed during this process.

Unpleasant
taste/odor

New filter, expired filter, or
system contamination.

Perform initial flush. Replace filter if expired. Ensure
reservoir is clean.

Figure 7: Filter Lifetime Reminder lights and their meanings.

7. SPECIFICATIONS



Feature Detail

Brand PHILIPS

Model Name ADD5930BK

Product
Dimensions

13.2"L x 5"W x 14"H

Item Weight 15 Pounds

Installation Type Countertop

Power Source Corded Electric

Filter Life Cycle 12 Months (or 528 Gallons)

Special Features
Portable, Change Filter Indicator, Leak Proof, Reduce TDS, Automatic Shut-
Off

UPC 840181302025

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the product packaging or contact
PHILIPS Water customer service directly. Keep your purchase receipt for warranty claims.
Replacement filters (Model: ADD554) can be purchased separately to ensure continuous access to
pure water.

© 2024 PHILIPS Water. All rights reserved.


	PHILIPS ADD5930BK/37
	PHILIPS Countertop Reverse Osmosis Water Filter Dispenser User Manual
	1. Product Overview
	Key Features:

	2. Setup
	2.1 Unboxing and Components
	2.2 Initial Placement
	2.3 First Use and Initial Flush

	3. Operating Instructions
	3.1 Filling the Water Reservoir
	3.2 Dispensing Water
	3.3 Complimentary Glass Bottle

	4. Filtration Technology
	4.1 Aquaporin Inside Technology
	4.2 5-Stage Deep Filtration

	5. Maintenance
	5.1 Filter Replacement
	5.2 Descaling the Water Dispenser
	5.3 Cleaning

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


