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BRANDT BT37028Q Top-Loading Washing Machine
User Manual

Model: BT37028Q

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
BRANDT BT37028Q top-loading washing machine. Please read these instructions carefully before using the
appliance and keep them for future reference.

The BRANDT BT37028Q is a top-loading washing machine with a 7 kg capacity and a spin speed of 1200
revolutions per minute. It features 15 programs, including a Hygiene Steam program and a 45-minute quick wash,
designed to cater to various textile types while ensuring energy efficiency with its Class A rating. The induction
motor contributes to quiet operation and enhanced durability.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

o Electrical Safety: Ensure the appliance is connected to a properly grounded outlet. Do not use extension
cords or adapters. Disconnect from power before cleaning or maintenance.

o Water Connection: Connect the water inlet hose to a cold water tap. Ensure all hose connections are tight to
prevent leaks.

o Placement: Install the washing machine on a firm, level surface. Ensure adequate ventilation around the
appliance. Do not install in areas where temperatures may fall below freezing.

o Children and Vulnerable Persons: This appliance is not intended for use by persons with reduced physical,
sensory, or mental capabilities unless supervised. Keep children away from the appliance during operation.

« Flammable Materials: Do not wash items that have been cleaned, washed, soaked, or spotted with
combustible or explosive substances.

o Maintenance: Only perform maintenance described in this manual. For other repairs, contact qualified service
personnel.

3. SETUP AND INSTALLATION
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3.1 Unpacking

Carefully remove all packaging materials. Remove any transport bolts or bracing from the rear of the machine. Keep
packaging materials out of reach of children.

3.2 Placement

Place the washing machine on a solid, level floor. Adjust the leveling feet to ensure the appliance is stable and does
not wobble. Ensure there is sufficient space around the machine for ventilation and access.

3.3 Water Connection

o Connect the supplied inlet hose to the cold water tap and the corresponding inlet valve on the back of the
washing machine. Tighten connections securely by hand.

o Position the drain hose into a standpipe or over the edge of a sink, ensuring it is securely fixed to prevent
displacement during the wash cycle. The drain hose should not be kinked or submerged in water.

3.4 Electrical Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the specifications on
the rating plate of the appliance.

3.5 First Use

Before washing clothes for the first time, run a short wash cycle without laundry and detergent to clean the drum
and remove any manufacturing residues.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features a program selector knob, function buttons, and a digital display. Refer to the image below
for a visual guide.
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Image 1: Control panel of the BRANDT BT37028Q washing machine. It shows a central rotary knob for program
selection, a digital display indicating time, and various buttons for options like spin speed, temperature, and
start/pause.

4.2 Loading Laundry

o Open the top lid of the washing machine.
o Load laundry loosely into the drum, ensuring not to overload. The maximum capacity is 7 kg.

o Close the lid securely.

4.3 Adding Detergent

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent and fabric softener to their



respective compartments. Refer to detergent packaging for dosage recommendations.

4.4 Selecting a Program

Turn the program selector knob to choose the desired wash program. The machine offers 15 standard programs,
including:

o Cotton: For durable cotton items.

o Synthetics: For synthetic or mixed fabrics.

o Delicates/Wool: For sensitive items requiring gentle care.

o Hygiene Steam: Eliminates bacteria and germs at 40°C.

o Quick Wash 45 minutes: For lightly soiled items needing a fast wash.

¢ Rinse & Spin: For rinsing and spinning items separately.

e Spin: For draining water and spinning laundry.

Additional options such as temperature, spin speed, and delay start can be selected using the function buttons on
the control panel.

4.5 Starting a Cycle

Press the 'Start/Pause’ button to begin the selected wash cycle. The display will show the remaining time.

4.6 End of Cycle

Once the cycle is complete, the machine will signal with an audible alert (if enabled) and the display will indicate
'End'. Open the lid and remove your laundry promptly.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine. Always
disconnect the appliance from the power supply before cleaning or performing maintenance.

5.1 Cleaning the Detergent Dispenser

Periodically remove the detergent dispenser drawer and rinse it under running water to remove any detergent
residue. Clean the housing of the dispenser with a brush.

5.2 Cleaning the Drum

Run a 'Machine Clean' program (if available) or a hot wash cycle with a washing machine cleaner or a small amount
of vinegar to prevent odors and maintain drum hygiene.

5.3 Cleaning the Filter

Locate the drain pump filter, usually at the bottom front of the machine. Place a shallow container underneath to
catch any residual water. Unscrew the filter cover and carefully remove any lint, coins, or foreign objects. Clean the
filter under running water and reassemble securely.

5.4 Exterior Cleaning

Wipe the exterior surfaces of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

6. TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:



Problem

Machine does
not start

Water not
filling
Water not

draining

Excessive
vibration/noise

Poor washing
results

Possible Cause

No power; Lid not closed; Program not
selected; Start/Pause not pressed.

Water tap closed; Inlet hose kinked; Water
pressure too low.

Drain hose kinked or blocked; Drain pump
filter blocked.

Machine not level; Transport bolts not
removed; Overloaded drum.

Incorrect program/temperature; Insufficient
detergent; Overloading.

Solution

Check power supply; Close lid firmly; Select
program; Press Start/Pause.

Open water tap; Straighten hose; Check
household water pressure.

Straighten hose; Clean drain pump filter.

Adjust leveling feet; Remove transport bolts;
Reduce laundry load.

Select appropriate program; Use correct
detergent dosage; Do not overload.

7. SPECIFICATIONS

Below are the technical specifications for the BRANDT BT37028Q washing machine:
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Image 2: Energy label for the BRANDT BT37028Q washing machine. It displays an energy efficiency rating of A, a
capacity of 7.0 kg, energy consumption of 44 kWh per 100 cycles, water consumption of 45 liters per cycle, and a
noise level of 78 dB.

Feature Specification
Brand BRANDT
Model Number BT37028Q

Type Top-Loading Washing Machine
Capacity 7 Kilograms
Spin Speed 1200 revolutions per minute (tr/min)

Energy Class A



Feature

Noise Level (Spin)
Dimensions (LxHxP)
Number of Programs
Special Features
Motor Type

Material

Weight

Specification

78 Decibels

40 x 87.5x 61 cm

15

Hygiene Steam Program, Quick Wash 45 minutes
Induction

Steel, Plastic

57.81 Kilograms

8. WARRANTY AND SUPPORT

8.1 Product Warranty

This BRANDT BT37028Q washing machine comes with a manufacturer's commercial warranty of2 years from the
date of purchase. Please retain your proof of purchase for warranty claims. The warranty covers manufacturing

defects under normal use conditions.

8.2 Customer Support

For technical assistance, service requests, or inquiries regarding your appliance, please contact BRANDT customer
support. Refer to the official BRANDT website or your purchase documentation for specific contact details, including
phone numbers and online support portals.

© 2024 BRANDT. All rights reserved.
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