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1. INTRODUCTION

Welcome to the user manual for your new TuTu 32 Inch 1080P FHD Smart TV. This manual provides essential
information for setting up, operating, and maintaining your television, ensuring you get the most out of its advanced
features, including the Tizen OS, HDR capabilities, and Dolby Audio. Please read this manual thoroughly before using
your TV.

2. WHAT's IN THE Box
Carefully unpack all components and check against the list below:

o TV (1 unit)

o Stand (2 units)

o Remote Control (1 unit)
o User Manual (1 unit)

o Accessories Bag (1 unit)

3. SETUP

3.1 Assembling the Stand

Attach the two stand units to the bottom of the TV. Ensure the screws are securely fastened. While the stand is designed
for stability, handle the TV with care during and after assembly.
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Image: Front view of the TuTu 32 Inch Smart TV with its dimensions and the included remote control, illustrating the compact design.

3.2 Connecting Peripherals

Your TuTu Smart TV offers various connectivity options:

« HDMI: Connect external devices like Blu-ray players, gaming consoles, or cable boxes using HDMI cables.
o USB: Use the USB ports for media playback from USB drives.

o Wi-Fi: Connect to your home network wirelessly for internet access and streaming.

o Bluetooth: Pair compatible Bluetooth devices such as headphones or soundbars.

o Optical Audio Out: For connecting to external audio systems.

o RJ45 (Ethernet): For a wired internet connection.
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OPTICAL VIDEO L-IN-R HDMI x2 RJ45
Image: Rear view of the TuTu 32 Inch Smart TV, highlighting the various input and output ports including USB, RF, HDMI, Optical, Video L-
in-R, and RJ45 for comprehensive connectivity.
3.3 Initial Power On and Samsung Account Activation

After connecting the power cable, press the power button on the remote control. Upon first activation, a Samsung account
is required to proceed. If you do not have one, please register through the Samsung official website or directly on the TV
when prompted. The TV cannot be fully activated without a Samsung account.

4. OpPerRATING YOUuR TV

4.1 Tizen OS Navigation

Your TuTu Smart TV runs on the intuitive Tizen OS. Use the included voice remote to navigate through menus, launch
applications, and control playback. The home screen provides quick access to your favorite streaming services and
settings.
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Image: A close-up of the TuTu Smart TV screen displaying the Tizen OS interface, featuring icons for popular streaming applications like
Netflix, YouTube, Disney+, and more, along with recent content suggestions.

4.2 Voice Remote Control

The voice remote allows for convenient control of your TV. Simply press the voice button and speak your commands to
search for content, change settings, or launch apps.

4.3 Accessing Streaming Services

The Tizen OS provides quick access to popular streaming services such as YouTube, Netflix, Disney+, and more. Some
services may require a separate subscription.

5. Key FEATURES

5.1 Full High Definition (FHD) Display

Experience stunning clarity and vibrant detail with Full High Definition (1080p) resolution. The TV delivers an enriching
and captivating visual experience, bringing your content to life.
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Image: The TuTu Smart TV screen showcasing a wonderfully immersive experience with a vibrant, colorful abstract image, demonstrating
its Full HD capabilities.

5.2 High Dynamic Range (HDR)

Enjoy brighter highlights, deeper blacks, and a wider color range, bringing every scene to life with enhanced detail and
realism.

5.3 Dolby Audio

Immerse yourself in crystal-clear audio with Dolby Audio. Experience enhanced dialogue clarity, deeper bass, and a more
lifelike soundstage, making movies, TV shows, and games come alive.



PEDolby Audio

Transform Your Living Room into a Home Theater
Experience.

Image: A couple enjoying content on the TuTu Smart TV, with the Dolby Audio logo and visual representations of sound waves, illustrating
the immersive audio experience.

5.4 Tizen OS Smart Hub

The integrated Tizen OS transforms your TV into a smart hub, offering a sleek and intuitive interface for easy content
discovery and access to a wide range of applications.

5.5 Seamless Connectivity

Connect effortlessly with Bluetooth and Wi-Fi capabilities, allowing you to stream content from various sources and control
your TV with ease.

5.6 Samsung TV Plus

Access Samsung TV Plus, a free streaming service offering live TV channels across various genres, including news,
sports, entertainment, and more, without subscription fees.

5.7 Universal Guide




The Universal Guide pulls in your favorite shows, movies, and music from different streaming apps, serving them up on
one easy-to-browse platform.

5.8 Gaming Hub

The Gaming Hub provides a dedicated space for gaming on your Smart TV, offering access to various gaming services
and titles.

5.9 Ambient Mode

When idle, the TV can display dynamic content like weather, news, or art, blending seamlessly into your living space and
creating a lively atmosphere.

5.10 Bixby Voice Control

Utilize Bixby for convenient voice control. Search, watch, or access various features by simply speaking commands to
your TV.

5.11 Samsung Health

Enjoy free premium classes and start new wellness routines directly from your TV with Samsung Health.

6. MAINTENANCE

6.1 Cleaning the TV

To clean the screen, gently wipe with a soft, dry, lint-free cloth. For stubborn marks, slightly dampen the cloth with water.
Avoid using harsh chemicals, abrasive cleaners, or direct spraying of liquids onto the screen or frame.

6.2 General Care

Keep the TV away from direct sunlight, heat sources, and excessive dust. Ensure proper ventilation around the TV to
prevent overheating. Do not block the ventilation openings.

7. TROUBLESHOOTING
If you encounter issues with your TuTu Smart TV, refer to the following common problems and solutions:
Problem Possible Solution

TV does notturn  Check if the power cable is securely plugged into both the TV and the wall outlet. Ensure the
on. power outlet is functional. Try pressing the power button on the TV itself, not just the remote.

No picture, but Check the input source. Press the 'Source' button on your remote to cycle through inputs (HDMIT,
sound is present. HDMI2, etc.). Ensure external devices are powered on and connected correctly.

No sound, but
picture is
present.

Check the volume level and ensure the TV is not muted. If using external audio devices, check
their connections and power. Verify audio output settings in the TV menu.

Cannot connect Ensure your Wi-Fi router is on and functioning. Re-enter the Wi-Fi password carefully. Try
to Wi-Fi. restarting both the TV and your router. Check for any network interference.

Remote control Replace the batteries in the remote control. Ensure there are no obstructions between the remote
not working. and the TV's IR sensor.



Problem Possible Solution

Samsun . . .
tg Ensure you have a stable internet connection. Double-check your Samsung account credentials. If
accoun . L - .
o issues persist, visit the official Samsung website for account support.
activation issue.

8. SPECIFICATIONS

Detailed technical specifications for your TuTu 32 Inch Smart TV:

Feature Detail

Brand Name TuTu

ltem Model Number 32Q1

Screen Size 32 Inches

Display Technology LED, FHD (1080p)

Resolution 1080p (Full HD)

Refresh Rate 60 Hz

Aspect Ratio 16:9

Connectivity Technology Bluetooth, HDMI, USB, Wi-Fi

Special Features Built-In Speaker, Game Mode, Tizen OS, Voice Remote
ltem Weight 8.16 Pounds

Product Dimensions 5x31.5x 19 inches

Output Wattage 75 Watts

Batteries Required 2 AAA batteries (included for remote)

9. WARRANTY AND SUPPORT

For specific warranty information and terms, please refer to the documentation included with your purchase or contact
TuTu customer support directly. Protection plans may also be available for extended coverage.

For technical assistance or further inquiries, please visit the official TuTu support website or contact their customer
service line. Contact information can typically be found on the manufacturer's website or in the product packaging.
Note: No official product videos were provided in the product data for embedding in this manual.

© 2025 TuTu. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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