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Dragon Touch Modern 19

Dragon Touch 19-inch WiFi Digital Picture Frame User
Manual

Model: Modern 19

INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your Dragon Touch 19-inch WiFi Digital
Picture Frame. This device allows you to easily share and display photos and videos remotely via the Vphoto App, connecting you
with family and friends from anywhere. It features a large FHD IPS screen and 64GB of internal storage.

PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged, please contact
customer support.

Image: Overview of the Dragon Touch Digital Picture Frame and its accessories, including dimensions (17.4" x 13.7" with a 19" screen), a
remote control, power adapter, stand, mounting screws, USB cable, and the user's guide.

1x Dragon Touch 19-inch WiFi Digital Picture Frame

1x Remote Control

1x Power Adapter

1x Stand

2x Screws (for wall mounting)

1x USB Cable

1x User's Guide

SETUP

Follow these steps to set up your digital picture frame for the first time.

1. Power On: Connect the power adapter to the frame and plug it into a power outlet. The frame will automatically power on.
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2. Initial Configuration: Follow the on-screen prompts to select your language, time zone, and connect to a Wi-Fi network. A
stable Wi-Fi connection is required for remote photo sharing.

3. Download Vphoto App: On your smartphone or tablet, download the "Vphoto" app from the App Store (iOS) or Google Play
Store (Android).

4. Pair with App: Open the Vphoto app and follow the instructions to create an account and pair your digital picture frame with
the app. This typically involves scanning a QR code displayed on the frame's screen or entering a unique device ID.

Image: A visual guide to the simple three-step setup process for the Dragon Touch Digital Picture Frame, showing the Vphoto app
download, Wi-Fi connection, and photo sending.

Placement Options

Tabletop Placement: Attach the included stand to the back of the frame for stable placement on any flat surface.

Wall Mounting: The frame can be mounted on a wall using the pre-drilled holes and included screws. Ensure the wall can
support the frame's weight and use appropriate wall anchors if necessary. The frame supports both portrait and landscape
orientations.



OPERATING INSTRUCTIONS

Sending Photos and Videos via Vphoto App

The primary method for adding content to your frame is through the Vphoto app.

1. Select Content: Open the Vphoto app on your smartphone. Select the photos or short videos you wish to send from your
device's gallery.

2. Choose Frame: Select your paired Dragon Touch frame as the destination.

3. Send: Tap the send button. The content will be uploaded to the cloud and then automatically displayed on your frame.

Image: The Dragon Touch Digital Picture Frame showcasing a wedding photo, alongside a smartphone demonstrating the Vphoto app's
photo selection and sharing capabilities, and the included remote control.

Remote Control Functions

Use the included remote control to navigate menus, adjust settings, and control playback on your frame.



Navigation Buttons: Use arrow keys to move through menus and select options.

OK Button: Confirm selections.

Back Button: Return to the previous screen.

Menu Button: Access the main settings menu.

Play/Pause: Control slideshow playback.

Volume: Adjust audio volume for videos.

Image: A user operating the Dragon Touch Digital Picture Frame with its remote control, highlighting the non-touchscreen nature of the
device and its multiple control options.

Automatic Features

Auto-Rotate: The frame automatically detects its orientation (portrait or landscape) and adjusts the display accordingly.

Brightness Adjustment: An integrated light sensor automatically adjusts screen brightness based on ambient light
conditions, optimizing viewing comfort and energy efficiency.

Storage and Display



The frame comes with 64GB of built-in memory, capable of storing over 100,000 pictures. Content is displayed on a 19-inch FHD
IPS screen, offering vibrant colors and wide viewing angles.

Image: The Dragon Touch Digital Picture Frame showcasing a family photo, with an overlay illustrating the vast number of photos that can
be stored thanks to its 64GB large capacity.



Image: A visual comparison demonstrating the superior display quality of the Modern 19 IPS screen compared to a standard TN display,
emphasizing its 19-inch size, high resolution, and wide viewing angles.

MAINTENANCE

Proper care will ensure the longevity and optimal performance of your digital picture frame.

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the screen. For stubborn smudges, slightly dampen the cloth
with water or a screen-cleaning solution specifically designed for electronics. Do not spray liquid directly onto the screen.

Cleaning the Frame: Wipe the frame's body with a dry, soft cloth. Avoid abrasive cleaners or solvents.

Ventilation: Ensure the ventilation holes on the back of the frame are not blocked to prevent overheating.

Storage: When not in use for extended periods, store the frame in a cool, dry place away from direct sunlight and extreme
temperatures.

TROUBLESHOOTING

If you encounter issues with your Dragon Touch Digital Picture Frame, refer to the following common problems and solutions.



Problem Possible Cause Solution

Frame does
not power on.

Power adapter not connected or
faulty outlet.

Ensure the power adapter is securely connected to the frame and a
working power outlet. Try a different outlet.

Cannot
connect to Wi-
Fi.

Incorrect Wi-Fi password, weak
signal, or network issue.

Double-check the Wi-Fi password. Move the frame closer to the router.
Restart your router and the frame. Ensure your Wi-Fi network is 2.4GHz
(5GHz networks may not be supported).

Photos/Videos
not appearing
on frame.

Frame not paired with Vphoto app,
app not connected to internet, or
content not sent correctly.

Verify the frame is successfully paired in the Vphoto app. Ensure your
phone has an active internet connection when sending. Check the
Vphoto app for upload status.

Screen is too
dim or too
bright.

Automatic brightness adjustment or
manual setting.

Check the ambient light sensor area for obstructions. Adjust brightness
manually using the remote control if auto-brightness is not preferred.

Remote
control not
working.

Dead batteries or obstruction.
Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the frame's IR receiver.

SPECIFICATIONS

Detailed technical specifications for the Dragon Touch 19-inch WiFi Digital Picture Frame.

Brand: Dragon Touch

Model Number: Modern 19

Screen Size: 19 Inches

Resolution: 1080p (FHD)

Display Type: IPS

Internal Storage: 64GB

Connectivity: Wi-Fi

Compatible Devices: Smartphone (via Vphoto App)

Control Method: Remote Control (Not Touchscreen)

Product Dimensions: 17.4 x 13.7 x 0.99 inches

Item Weight: 6.74 pounds

Color: black-19 inch-4:3

Manufacturer: Dragon Touch

First Available: June 28, 2024

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Dragon Touch website or contact their customer service
directly. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: Visit the Dragon Touch Store on Amazon for FAQs and additional resources.
Protection Plans: Extended protection plans may be available for purchase. Refer to your retailer for details.

© 2024 Dragon Touch. All rights reserved.

https://www.amazon.com/stores/DragonTouch/page/772437F4-80DB-4A56-BF1C-EA42AE127AF1
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troubleshooting.
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