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Model: Q1

1. INTRODUCTION

Thank you for choosing the Rohent Q1 Portable Hands-Free Neck Fan. This device is designed to provide
personal cooling with convenience and efficiency. Featuring a 4000mAh battery, USB-C recharging, ultra-
quiet operation, and 4 adjustable speeds, it is suitable for various environments including offices, outdoor
activities, and travel. Please read this manual thoroughly before use to ensure proper operation and
maintenance.
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Image 1.1: The Rohent Q1 Portable Hands-Free Neck Fan in black, showcasing its ergonomic design and airflow vents.

2. SAFETY INFORMATION

Read all instructions: Before operating the device, familiarize yourself with all instructions and
warnings.

Keep away from water: Do not immerse the fan in water or expose it to heavy rain.

Avoid foreign objects: Do not insert fingers or any objects into the fan blades or vents. This product
contains exposed fan blades; users with long hair should secure it to prevent entanglement.

Charging safety: Use only the provided USB-C cable and a compatible 5V/2A adapter for charging.
Do not use damaged cables or chargers.

Battery care: Do not disassemble, puncture, or expose the battery to extreme temperatures.

Children and pets: Keep the device out of reach of small children and pets to prevent accidental
injury or damage.

Storage: Store the fan in a cool, dry place when not in use.



Image 2.1: Illustration highlighting the fan's design to prevent hair or beard entanglement.

3. PRODUCT OVERVIEW

3.1 Components

Flexible Neckband

Dual Fan Units with Air Vents

Power/Speed Control Buttons (on both sides)

USB-C Charging Ports (on both sides)

Soft Silicone Padding

3.2 Key Features

4000mAh Battery: Provides 5-16 hours of cooling, depending on the speed setting.

USB-C Rechargeable: Fast and efficient charging with dual-head Type-C cable.

Ultra-Quiet Operation: Operates at whisper-quiet levels, suitable for various environments.

4 Adjustable Speed Settings: Customize airflow from a gentle breeze to strong wind.

360° Cooling Design: Strategically placed air vents provide consistent airflow around the neck and
face.

Soft Silicone Padding: Ensures comfort during extended wear.

Lightweight & Portable: Easy to carry and wear for hands-free cooling.

Image 3.1: Diagram illustrating the 360-degree airflow design for comprehensive cooling.



Image 3.2: Close-up of the soft silicone padding on the neckband, designed for comfort and flexibility.

4. SETUP

4.1 Initial Charging

Before first use, fully charge your Rohent Q1 Neck Fan. The device comes with two 2000mAh batteries
(total 4000mAh) and two USB-C charging ports, one on each side.

1. Locate the USB-C charging ports on both sides of the fan.

2. Connect the provided dual-head USB-C cable to both charging ports on the fan.

3. Connect the other end of the USB-C cable to a 5V/2A power adapter (not included) or a compatible
USB power source.

4. The charging indicator lights will illuminate. A full charge typically takes approximately 4 hours.

5. Once fully charged, disconnect the cable.

Image 4.1: Diagram illustrating the dual 2000mAh batteries and simultaneous USB-C charging for efficient power delivery.

5. OPERATING INSTRUCTIONS

5.1 Wearing the Fan

Gently widen the flexible neckband and place it around your neck. The soft silicone padding ensures a
comfortable and secure fit. Adjust the fan units for optimal airflow towards your face and neck.



Image 5.1: A person wearing the Rohent Q1 Neck Fan, demonstrating its hands-free design and comfortable fit.

5.2 Power On/Off and Speed Adjustment

The Rohent Q1 features power/speed control buttons on both sides for convenient operation.

1. To Power On: Press and hold either power button for approximately 2 seconds. The fan will start at
Speed 1 (Soft Wind).

2. To Adjust Speed: Briefly press either power button to cycle through the 4 speed settings:

Speed 1: Soft Wind

Speed 2: Cool Wind

Speed 3: Strong Wind

Speed 4: Strongest Wind

3. To Power Off: Press and hold either power button for approximately 2 seconds from any speed
setting.



Image 5.2: Visual representation of the 4 adjustable speed settings and the synchronized dual-side control buttons for
ease of use.

6. MAINTENANCE

6.1 Cleaning

Ensure the fan is powered off and disconnected from any charging source before cleaning.

Wipe the exterior of the fan with a soft, dry, or slightly damp cloth.

Do not use abrasive cleaners, solvents, or harsh chemicals.

Do not rinse the fan directly under water.

Periodically check the air intake and exhaust vents for dust or debris. Use a soft brush or compressed
air to gently clear any blockages.

6.2 Storage

When not in use for an extended period, store the fan in a cool, dry place, away from direct sunlight
and extreme temperatures.

It is recommended to charge the battery to approximately 50% before long-term storage to preserve
battery health.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Fan does not
turn on.

Battery is depleted.
Charge the fan fully using the provided USB-C cable and a
5V/2A adapter.

Weak airflow.

Fan is on a low
speed setting. 
Vents are
obstructed.

Increase the speed setting. 
Check and clear any obstructions from the air intake/exhaust
vents.

Fan makes
unusual noise.

Debris in fan
blades.

Power off the fan and gently remove any visible debris from
the fan blades using a soft brush.



Hair gets caught
in fan.

Long hair is not
secured.

Secure long hair (e.g., tie it back) before wearing the fan to
prevent entanglement.

Fan not
charging.

Cable or adapter
issue. 
Ports are dirty.

Ensure the USB-C cable and adapter are functioning
correctly. Try a different cable/adapter. 
Clean charging ports gently with a dry, soft brush.

Problem Possible Cause Solution

8. SPECIFICATIONS

Model Name Q1

Brand Rohent

Battery Capacity 4000mAh (2 x 2000mAh Lithium Ion)

Battery Life 5-16 hours (depending on speed setting)

Charging Port USB-C (dual-head charging)

Charging Time Approx. 4 hours (with 5V/2A adapter)

Speed Settings 4 levels

Motor Speed Up to 8000 RPM (High-speed brushless motor)

Noise Level 20 Decibels

Wattage 10 watts

Voltage 5 Volts

Product Dimensions 9.68"D x 2.1"W x 7.9"H

Item Weight 1.06 pounds

Included Components 1* Neck Fan, 1* USB Cable, 1* User Manual

9. WARRANTY AND SUPPORT

Rohent products are manufactured with high-quality materials and undergo strict quality control. For
warranty information, technical support, or customer service inquiries, please refer to the contact
information provided with your purchase or visit the official Rohent website. Please retain your proof of
purchase for warranty claims.
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