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Midea 42-inch Oscillation Tower Fan
MODEL FZ10-21CR USER MANUAL

Important Safety Information

Please read all safety instructions carefully before using this appliance. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

For household use only.

Keep away from water and moisture.

Do not operate the fan with a damaged cord or plug.

Always unplug the fan before cleaning or performing any maintenance.

Keep out of reach of children unless supervised.

Ensure the fan is placed on a stable, level surface to prevent tipping.

Do not insert fingers or foreign objects into the grille while the fan is operating.

Product Overview

The Midea 42-inch Oscillation Tower Fan (Model FZ10-21CR) is designed to provide refreshing comfort with
advanced features for modern homes. It combines powerful airflow with smart connectivity, allowing for convenient
control via a smartphone app or voice commands.

Key features include:

Smart App & Voice Control: Operate seamlessly via WiFi app or hands-free through Alexa and Google Home.

Wide 60° Oscillation: Distributes cool air evenly across the room for full-area comfort.

Customizable Cooling: Offers 3 fan speeds and multiple modes, including Sleep Mode.

7-Hour Timer & Remote Control: Set timers and adjust settings with the included remote.

Built-in Aroma Diffuser: Freshen the air naturally with the integrated aroma box.
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This image displays the Midea 42-inch Oscillation Tower Fan, highlighting its sleek blue design, accompanying remote control, and
icons indicating compatibility with smart home applications like Google Home and IFTTT.

Setup Guide

1. Unpacking and Assembly

Carefully remove all components from the packaging. Ensure all parts are present: the fan body, base, and remote
control. Attach the base to the bottom of the fan body by aligning the slots and twisting or securing with provided
screws, if any. Refer to the quick start guide included in the box for specific assembly steps.

2. Placement

Place the fan on a firm, level surface. Ensure there is adequate space around the fan for proper air circulation and
oscillation. Avoid placing it near curtains or other objects that could obstruct airflow or be drawn into the fan.

3. Power Connection

Plug the power cord into a standard 120V AC electrical outlet. Ensure the plug is fully inserted.

4. Smart App and Voice Control Setup

To utilize the smart features, download the Midea SmartHome app from your device's app store. Follow the in-app
instructions to pair your fan with your Wi-Fi network. Once connected, you can link the fan to voice assistants like
Amazon Alexa or Google Home for hands-free control.

Download the Midea SmartHome app: https://mapp.appsmb.com/appstatic/download.html

https://mapp.appsmb.com/appstatic/download.html


This image illustrates the Midea Tower Fan's smart control capabilities, featuring a smartphone displaying the control app interface
alongside logos for Alexa, Google Home, and IFTTT, indicating voice and app control options.

Operating Instructions

The Midea Tower Fan can be operated using the control panel on top of the unit, the included remote control, or
through the Midea SmartHome app and voice commands.

Control Panel and Remote Control



This close-up image details the control panel located on top of the Midea Tower Fan, along with its remote control, showing various
buttons for power, mode, speed, oscillation, and timer settings.

Power Button: Press to turn the fan ON or OFF.

Speed Settings: Cycle through 3 fan speeds (Low, Medium, High) to adjust airflow intensity.



This image depicts three distinct fan speed levels, visually representing the increasing intensity of airflow from level 1 to level 3,
showcasing the fan's customizable cooling options.

Mode Button: Select from multiple modes (e.g., Normal, Natural, Sleep). Sleep mode typically reduces fan speed
and noise for quiet operation.

Oscillation Button: Activate or deactivate the 60° oscillation feature for wide-area air distribution.



This diagram visually represents the 60-degree oscillation feature of the Midea Tower Fan, demonstrating how it distributes cool
air widely across a room for comprehensive coverage.

Timer Button: Set the fan to automatically turn off after a specified period, up to 7 hours.



This graphic illustrates the 7-hour programmable timer feature of the Midea Tower Fan, depicted by a clock-like dial indicating the
duration for automatic power-off.

Aroma Diffuser: To use the aroma diffuser, locate the aroma box (usually a small tray or compartment) on the
fan. Add a few drops of your preferred essential oil to the pad inside the box. Close the box and enjoy the
diffused scent.



This image illustrates the Midea Tower Fan in operation, with air flowing outwards, accompanied by visual elements like leaves
and bubbles, symbolizing the integrated aroma diffuser and fresh air ionizer for enhanced air quality.

Smart App and Voice Control

Once the fan is connected to the Midea SmartHome app, you can control all functions remotely. This includes
power, speed, mode, oscillation, and timer settings. For voice control, enable the Midea skill/action in your Alexa or
Google Home app and use commands such as "Alexa, turn on the fan" or "Hey Google, set fan speed to medium."



Maintenance

Regular cleaning and maintenance will help ensure the longevity and optimal performance of your Midea Tower
Fan.

Cleaning the Fan

Always unplug the fan from the power outlet before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use abrasive cleaners or solvents.

For dust accumulation on the air intake or output grilles, use a vacuum cleaner with a brush attachment or
compressed air to gently remove dust.

Ensure the fan is completely dry before plugging it back in and operating.

Cleaning the Aroma Diffuser

Remove the aroma box from the fan.

Take out the aroma pad. The pad can be rinsed with water and air-dried, or replaced if heavily soiled or worn.

Wipe the inside of the aroma box with a damp cloth.

Ensure all parts are dry before reassembling and reinserting into the fan.

Troubleshooting

If you encounter issues with your Midea Tower Fan, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan does not
turn on.

No power, loose
plug, power outage.

Check if the power cord is securely plugged into a working outlet. Test
the outlet with another device.

Fan suddenly
stops during
operation.

Overheating, timer
activated, internal
safety shut-off.

Unplug the fan and let it cool down for 30 minutes. Check if the timer
was set. Ensure air vents are not blocked. Note: Some models may
have a 24-hour continuous use shut-off feature.

Remote
control not
working.

Dead batteries,
obstruction, remote
out of range.

Replace batteries in the remote control. Ensure there are no
obstructions between the remote and the fan. Operate the remote
within its effective range.

Smart
app/voice
control not
connecting.

Wi-Fi issues,
incorrect pairing, app
error.

Ensure your Wi-Fi network is active and the fan is within range. Re-
attempt the pairing process in the Midea SmartHome app. Restart your
router and the fan. Check for app updates.

Fan makes
unusual
noise.

Dust accumulation,
loose parts, fan not
on a level surface.

Unplug the fan and clean the grilles. Check for any loose components.
Ensure the fan is placed on a stable, flat surface.

If the problem persists after trying these solutions, please contact Midea customer support.



Specifications

Feature Detail

Brand Midea

Model Name FZ10-21CR

Color Dark Blue With Gold Trim

Product
Dimensions

25.5"D x 10.04"W x 42.91"H

Item Weight 14.9 Pounds

Power
Source

AC/DC (120 Volts)

Wattage 33 watts

Noise Level 38 dB

Control
Method

App, Remote, Voice, Touch Control

Number of
Power
Levels

3

Special
Features

Built-in Aroma Diffuser and Fresh Air Ionizer, 7-Hour Programmable Timer, 60° Wide Oscillation,
Smart App and Voice Control (WiFi, Alexa, Google Home), Sleep Mode

Safety
Certification

UL

Warranty and Support

Limited Warranty

Midea products are manufactured to the highest quality standards. This product comes with a limited warranty
against defects in materials and workmanship under normal household use. Please refer to the warranty card
included with your product for specific terms, conditions, and duration of coverage.

Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Midea customer service. You can find
contact information on the official Midea website or on the product packaging.

Visit the Midea Store: https://www.amazon.com/stores/Makeyourselfathome/page/4F6A19CF-5B7B-4D5A-A739-
6EA8B46D4560

https://www.amazon.com/stores/Makeyourselfathome/page/4F6A19CF-5B7B-4D5A-A739-6EA8B46D4560
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