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INTRODUCTION

Welcome to the user manual for your new mingwear G35 Smartwatch. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance and a seamless user
experience. Please read this manual thoroughly before using your smartwatch.

WHAT'S IN THE BOX

G35 Smartwatch

Charging Cable

User Manual (this document)

SETUP

1. Initial Charging

Before first use, fully charge your G35 Smartwatch. Connect the provided charging cable to the charging contacts on the
back of the watch and plug the USB end into a standard USB power adapter (not included) or a computer's USB port. A
full charge typically takes about 2 hours.

2. App Download and Pairing

1. Download the App: Scan the QR code in the quick start guide (if provided) or search for the official "mingwear
Health" app in your smartphone's app store (App Store for iOS, Google Play Store for Android).

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open the App and Pair: Open the mingwear Health app, create an account if prompted, and follow the on-screen
instructions to add your G35 Smartwatch. The app will guide you through the pairing process. Confirm the pairing
request on both your phone and the smartwatch.

Once paired, the smartwatch will synchronize time and data with your smartphone.
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OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left/right, up/down to navigate through menus and features. Tap to select.

Side Button: Typically used to wake/sleep the screen, return to the home screen, or access the app list.

Key Features

Image: G35 Smartwatch Overview. This image shows the mingwear G35 Smartwatch. The main display shows the time as 10:30, the
date as 11-27 SUN, and activity metrics including 11.27km distance, 134554 steps, 2466 calories burned, and 100% battery. A smaller

inset image shows the smartwatch displaying an incoming call from "Anna" with the number "+135 7446 3520" and a call duration of
00:30:00, along with icons for microphone mute, hang up, and speaker.

Time and Date Display: The smartwatch prominently displays the current time (e.g., 10:30) and date (e.g., 11-27
SUN) on its main watch face.

Activity Tracking: The G35 Smartwatch is equipped with an activity tracker. It monitors and displays various fitness



data such as distance covered (e.g., 11.27km), step count (e.g., 134554 steps), and calories burned (e.g., 2466
calories). This data helps you monitor your daily activity levels.

Call Functionality: When paired with your smartphone, the G35 allows you to manage calls directly from your wrist.
You can see incoming call notifications, view contact names (e.g., Anna) and numbers (e.g., +135 7446 3520), and
interact with calls (e.g., answer, hang up, mute microphone, switch to speaker) as shown in the call screen example.

Multiple Sports Modes: The smartwatch supports various sports modes to accurately track different types of
physical activities. Select the appropriate mode for your workout to get precise data.

Message Notifications: Receive notifications for messages, calls, and other app alerts directly on your wrist,
keeping you informed without needing to check your phone constantly.

IP67 Waterproof Rating: The G35 Smartwatch is IP67 waterproof, meaning it is resistant to splashes, rain, and
brief immersion in water. It is suitable for daily use but not recommended for swimming or showering with hot water.

Long Battery Life: Designed for extended use, the G35 offers long battery life, reducing the frequency of charging.
The battery indicator on the display shows the current charge level (e.g., 100%).

MAINTENANCE

Cleaning Your Smartwatch

To maintain the appearance and functionality of your G35 Smartwatch, clean it regularly.

Wipe the screen and body with a soft, lint-free cloth.

For stubborn stains, slightly dampen the cloth with water. Avoid using harsh chemicals, abrasive cleaners, or
solvents.

Ensure the charging contacts are clean and dry before charging to prevent corrosion.

Water Resistance Care (IP67)

While your G35 Smartwatch is IP67 waterproof, proper care is essential:

Do not expose the watch to hot water, steam, or high-pressure water jets.

Avoid using the watch in saunas or hot tubs.

If the watch gets wet, wipe it dry thoroughly before charging or using the side button.

Charging Best Practices

Use only the provided charging cable.

Charge in a cool, dry place away from direct sunlight.

Avoid overcharging; disconnect once fully charged.

TROUBLESHOOTING

Problem Possible Cause Solution

Smartwatch
won't turn on.

Low battery; device frozen.
Charge the smartwatch for at least 30 minutes. If still unresponsive, try a forced
restart by pressing and holding the side button for 10-15 seconds.

Cannot pair
with
smartphone.

Bluetooth off; app issue; watch not
in pairing mode.

Ensure Bluetooth is enabled on your phone. Restart both the smartwatch and
phone. Reinstall the companion app. Make sure the smartwatch is discoverable.



Inaccurate
activity
tracking.

Improper wearing; software glitch.
Ensure the watch is worn snugly on your wrist, about one finger's width above the
wrist bone. Restart the watch. Check for app updates.

Battery drains
quickly.

Frequent notifications; high screen
brightness; background app usage.

Reduce screen brightness. Limit notifications. Close unnecessary background
apps on the watch. Ensure the watch is fully charged.

Problem Possible Cause Solution

Factory Reset

If you encounter persistent issues, a factory reset may resolve them. This will erase all data on the smartwatch and
restore it to its original settings.
To perform a factory reset, navigate to the "Settings" menu on your smartwatch, then look for "System," "Reset," or
"Factory Reset" options. Confirm your choice when prompted.

SPECIFICATIONS

Feature Detail

Model G35

Brand mingwear

Screen Size 1.85 inches

Operating System Android Wear 1.0

Connectivity Technology Bluetooth

Battery Type Lithium (1 A battery required)

Special Feature Activity Tracker

Water Resistance IP67 (Splash, rain, and brief immersion resistant)

GPS No GPS

Shape Round

Compatible Devices Smartphone

Age Range Adult

First Available June 27, 2024

Manufacturer mingwear

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official mingwear
website.
If you require further assistance or technical support, please contact mingwear customer service through their official
channels, typically found on their website or product packaging.

© 2024 mingwear. All rights reserved.
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