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TomTom GO Classic 2nd Gen Car Navigator User
Manual

Model: 1YF5.002.00

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your TomTom GO Classic
2nd Generation Car Navigator. Please read this manual carefully before using the device to ensure safe and optimal
performance.
The TomTom GO Classic 2nd generation is your affordable navigation companion, equipped with high-quality TomTom
maps and TomTom Traffic. It now offers monthly European map updates, 3 route options, a moving lane indicator, and
standard USB-C connectivity. Compared to the previous generation, the fully interactive touchscreen boasts higher
resolution and quality, ensuring you never miss a turn or alert. The GO Classic is your complete TomTom car navigator at
a competitive price.

2. WHAT'S IN THE BOX

Verify that all components are present in the packaging:

TomTom GO Classic 2nd Gen Device

Car Charger

Integrated Reversible Mount

Installation Instructions
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Image: Contents of the TomTom GO Classic 2nd Gen packaging. This includes the navigation device, a car charger, an integrated
reversible mount, and a printed installation manual.

3. SETUP

3.1 Device Overview



Image: Diagram illustrating the key components of the TomTom GO Classic 2nd Gen device. Labels point to the 5" or 6" touchscreen, the
On/off button, the reversible integrated mount, the USB-C port, and the high-quality speaker.

Touchscreen (5" or 6"): Fully interactive capacitive display for navigation and interaction.

On/off Button: Powers the device on or off.

Reversible Integrated Mount: Allows mounting on windshield or dashboard.

USB-C Port: For charging and data transfer.

High-Quality Speaker: Provides clear audio instructions.

3.2 Mounting the Device

The TomTom GO Classic comes with an integrated reversible mount, allowing flexible placement in your vehicle.

1. Windshield Mounting:

Clean the desired area on your windshield.

Press the suction cup firmly against the glass and flip the lever to secure it.

2. Dashboard Mounting:



For dashboard mounting, a separate adhesive disk or soft mount (not included) is required.

Attach the adhesive disk to a clean, flat surface on your dashboard.

Secure the suction cup of the mount to the adhesive disk.

Image: The TomTom GO Classic device shown mounted on a car's windshield and then on the dashboard, demonstrating the versatility of
its reversible integrated mount. Note: Dashboard mounting may require an additional adhesive disk.

3.3 Initial Power On and Charging

Connect the device to your car's power outlet using the provided car charger and USB-C cable. The device will
automatically power on or can be turned on using the On/off button. Ensure the device is fully charged before first use.

4. OPERATING YOUR TOMTOM GO CLASSIC

4.1 Basic Navigation

To start navigating, tap the screen and select "Search" or "Drive to Home/Work". Enter your destination using the on-
screen keyboard. The device will calculate the fastest route.



Image: The TomTom GO Classic 2nd Gen screen showing an active navigation route. The display includes current speed, speed limit,
distance to next turn, and lane guidance indicators. Traffic information is also visible on the right side of the screen.

4.2 TomTom Traffic

TomTom Traffic provides real-time traffic information to help you avoid delays. The device will automatically suggest faster
alternative routes if significant traffic is detected.



Image: The TomTom GO Classic 2nd Gen screen showing an "Alternative Route" option. The map displays traffic congestion and suggests
a route that saves 12 minutes, indicating the device's real-time traffic capabilities.

The RouteBar on the right side of the screen provides immediate route information, including estimated arrival time,
remaining distance, traffic delays, roadworks, service stations, and speed camera alerts.



Image: A detailed view of the TomTom GO Classic 2nd Gen screen, specifically highlighting the "RouteBar". Labels point to estimated
arrival time, remaining distance, traffic delay, roadworks, service stations, and speed camera alerts, demonstrating the comprehensive

information provided during navigation.

4.3 Speed Camera Alerts

The device provides free speed camera and tutor alerts for three months. These notifications help you stay informed
about speed limits and potential speed traps, promoting safer driving. After the initial period, a subscription may be
required to continue this service.

4.4 Lane Guidance

The moving lane indicator provides clear guidance on which lane to take, simplifying complex intersections and exits. This
dynamic feature ensures you are always in the correct lane.



Image: The TomTom GO Classic 2nd Gen screen showing dynamic lane guidance on a multi-lane highway. Arrows clearly indicate the
correct lane to follow for an upcoming turn or exit, enhancing navigation clarity.

5. MAINTENANCE

5.1 Map Updates

Your TomTom GO Classic includes monthly European map updates. These updates ensure you have the latest road
information, including new roads, speed limits, and points of interest. Updates are installed directly on the device via Wi-
Fi, eliminating the need for a computer.



Image: The TomTom GO Classic 2nd Gen screen displaying the "Europe" map update section. It shows available updates for various
countries like Spain, Andorra, Sweden, Switzerland, and Liechtenstein, along with their file sizes and options to delete or add them.

5.2 Software Updates

Regular software updates are released to improve device performance, add new features, and fix bugs. These updates
are also available via Wi-Fi. Ensure your device is connected to a stable Wi-Fi network and has sufficient battery charge
before starting an update.

5.3 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and exterior of the device. Do not use abrasive cleaners or solvents, as
these can damage the screen or casing.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Device does
not turn on.

Low battery; power cable not
connected properly.

Connect to car charger and allow to charge for at least 30 minutes.
Press and hold the power button for 10-15 seconds to force restart.

No GPS
signal.

Device is indoors; obstructed
view of sky; first use in a new
location.

Move to an open area with a clear view of the sky. Wait a few
minutes for the device to acquire satellites.

Maps are
outdated.

Map updates not downloaded or
installed.

Connect to Wi-Fi and check for available map updates in the
device settings.

Touchscreen
unresponsive.

Temporary software glitch;
screen dirty.

Restart the device. Clean the screen with a soft, lint-free cloth.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Name GO Classic

Model Number 1YF5.002.00

Screen Size 5 Inches

Special Feature Touchscreen

Connectivity Technology USB, Wi-Fi

Map Type Europe

Audio Output Mode Stereo

Battery Life 12 Hours

Country of Origin China

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official TomTom website or the warranty card included
with your product. You can also visit the TomTom Store on Amazon for additional resources.
If you wish to return a product within 30 days of receipt because you have changed your mind, please consult the Amazon
help page on returns. If you have received a defective or damaged product, please consult the Amazon help page on
damaged items. For specific information on purchases made on the Marketplace, please consult the Amazon help page
on Marketplace purchases.

© 2025 TomTom. All rights reserved.
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