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Brand: SmartSF | Model: SSF-KV04-US

1. INTRODUCTION

The SmartSF Wireless Security Camera System provides comprehensive video surveillance for indoor and outdoor
environments. This system includes an 8-channel Network Video Recorder (NVR) with a pre-installed 3TB hard drive and
four 5SMP Full HD wireless cameras. Designed for ease of use, the system offers 24/7 recording, customizable schedules,
advanced night vision, motion detection, and remote access capabilities via a dedicated mobile application.

2. PackaGge CONTENTS
Verify that all items listed below are included in your package:

o 1 x 8-Channel NVR (Network Video Recorder) with 3TB HDD
o 4 x 5MP Wireless Cameras with Antennas

o 1 x NVR Power Adapter

o 4 x Camera Power Adapters

» 1 x USB Mouse

o 1 x Ethernet Cable

o 1 x HDMI Cable

o Mounting Hardware (screws, anchors) for cameras

o User Manual
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Figure 2.1: Overview of the SmartSF Wireless Security Camera System components.

3. SETUP

3.1 NVR Setup

1. Connect the NVR power adapter to the NVR and a power outlet.
2. Connect the HDMI cable from the NVR to your PC/TV monitor.
3. Connect the USB mouse to the NVR's USB port.

4. For remote access, connect the Ethernet cable from the NVR to your router.
Video 3.1: Detailed instructions for setting up the NVR unit, including power, display, mouse, and network connections.

3.2 Camera Installation



The wireless cameras are pre-paired with the NVR at the factory for plug-and-play convenience. Each camera requires a
power outlet for continuous operation.

1. Select suitable locations for your cameras, ensuring they are within range of a power outlet and have a clear view of
the desired surveillance area.

2. Use the provided mounting hardware to securely attach each camera to the chosen surface.
3. Connect each camera to its respective power adapter and plug it into a power outlet.

4. Adjust the camera's angle to cover the desired area. Note that the camera's viewing angle is fixed once installed.
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Figure 3.2: The NVR displaying live feeds from multiple cameras, illustrating the easy plug-and-play setup.
Video 3.2: Guide on installing the wireless security cameras, including mounting and power connection.

3.3 Mobile App Setup

To access your camera system remotely, download the free mobile application (TSEye) from your device's app store
(I0S & Android).

1. Download and install the TSEye app on your smartphone or tablet.



2. Open the app and register an account if you are a new user.
3. On your NVR's display, navigate to the Cloud settings to find the QR code for device ID.

4. In the TSEye app, select 'Add Device' and use the scan function to scan the QR code displayed on your NVR
monitor.

5. Follow the on-screen prompts to complete the device addition and name your cameras for easy identification.

Video 3.3: Instructions for setting up the mobile application for remote viewing and control of your security camera system.

4. OPERATING INSTRUCTIONS

4.1 Live View

Once the NVR and cameras are set up, you can view live footage on your connected monitor or through the mobile app.
The NVR supports an 8-channel display, allowing you to view all cameras simultaneously or select individual feeds.
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Figure 4.1: Remote access to live camera feeds via various devices, including smartphones and tablets.

4.2 Recording

The system defaults to 24/7 continuous recording. You can customize recording schedules via the NVR interface to suit
your specific needs. The 3TB hard drive provides ample storage for extensive footage.

Stable and Reliable
Security Solution

Standalone security camera systems are widely
used in homes as well as commercial premises
to protect your private property security as well
as privacy at all times.




Figure 4.2: The system supports continuous 24/7 recording, ensuring constant surveillance.

4.3 Motion Detection

The cameras are equipped with human detection capabilities. When motion is detected, the system can send instant
alerts to your mobile app, email, or trigger a buzzer on the NVR. Sensitivity settings can be adjusted to minimize false
alarms.
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Figure 4.3: Human motion detection feature, providing alerts via app, email, or buzzer.

4.4 Night Vision

The 5MP cameras offer long-range night vision up to 65 feet, ensuring clear video capture even in low-light or complete
darkness. This feature enhances security during nighttime hours.
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Figure 4.4: The camera's night vision capability, capturing clear images in dark conditions.

4.5 Remote Access

Access live video and playback recordings from anywhere using the free mobile app (TSEye) on iOS and Android
devices, or the PC client. An internet connection is required for remote access from mobile devices.

5. MAINTENANCE

+ Regular Cleaning: Periodically clean camera lenses with a soft, dry cloth to ensure clear image quality.

o Firmware Updates: Check the manufacturer's website or app for available firmware updates to ensure optimal
performance and security.

« Connection Check: Ensure all power and network cables are securely connected to prevent interruptions in
surveillance.

o Hard Drive Management: The 3TB HDD provides extensive storage. Regularly review and back up important



footage as needed.

6. TROUBLESHOOTING

* No Video Feed: Ensure all cameras and the NVR are powered on and connected correctly. Check HDMI and

Ethernet connections.

» Network Error on NVR: Verify the Ethernet cable is securely connected to both the NVR and the router. Check

router status.

 Remote Access Issues: Confirm your NVR is connected to the internet. Ensure the mobile app is updated and the

device ID is correctly entered.

« False Motion Alerts: Adjust the motion detection sensitivity settings in the NVR interface or mobile app.

o Poor Night Vision: Ensure the camera lens is clean and there are no obstructions blocking the infrared lights.

7. SPECIFICATIONS

Feature

Brand

Model Number
Connectivity Technology
Video Capture Resolution
Special Feature

Number of Channels
Memory Storage Capacity
Power Source

Night Vision Range
Frame Rate

Recording Mode

Video Input

Operating System
Compatible Devices

Item Weight

Product Dimensions

Specification
SmartSF
SSF-KV04-US
Wireless

2K (5MP Cameras)
Human Detection
8

3TB

Corded Electric

70 Feet

30 fps

Continuous, Schedule
HDMI, VGA
Linux-Based
Smartphones

8.91 pounds

10.6 x 7 x 12.6 inches



8. WARRANTY AND SUPPORT

SmartSF stands by its products with a comprehensive 1-year warranty. Additionally, a 60-day hassle-free return policy is
offered. For any technical assistance or inquiries, round-the-clock technical support is available. Please do not hesitate to
reach out to our knowledgeable technicians and customer support team for any assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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