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PHOINIKAS 2.4GHz Wireless Gaming Headset
MobEeL: G9000

Instruction Manual

Introduction

The PHOINIKAS 2.4GHz Wireless Gaming Headset is designed to provide an immersive audio experience across
multiple gaming platforms. Featuring 2.4GHz lossless wireless technology, 7.1 stereo sound, and a noise-canceling
microphone, it ensures stable connection, clear communication, and high-definition audio for an enhanced gaming
experience. Its ergonomic design allows for comfortable long-term wear, and multi-platform compatibility makes it a
versatile choice for various devices.
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Figure 1: PHOINIKAS 2.4GHz Wireless Gaming Headset (Dazzle Blue)

What's in the Box

o Wireless Gaming Headset
o External Microphone

e USB Charging Cable

e 3.5mm Audio Cable

o User Manual

Setup

Your PHOINIKAS G9000 headset offers both 2.4GHz wireless and 3.5mm wired connection options for broad
compatibility.

2.4GHz Wireless Mode Setup

1. Insert the 2.4GHz USB dongle into an available USB port on your PS5, PS4, PC, Mac, or Laptop.

2. Power on the headset by pressing and holding the Power/Pairing button (refer to 'Multi-Function Fast Operation’



section for button location). The headset will automatically attempt to pair with the dongle.

3. Once connected, the headset's LED lights will illuminate, and audio will be routed wirelessly.

MULTI-PLATFORM COMPATIBILITY
FOR 2.4G WIRELESS MODE

Works with PC/PS4/PS5/Nintendo Switch/Laptop,
not compatiblewith Xbox One

PLUG AND PLAY

PS4/PS5

Figure 2: Multi-Platform Compatibility in 2.4GHz Wireless Mode

3.5mm Wired Mode Setup

1. Connect the provided 3.5mm audio cable to the headset's 3.5mm jack.

2. Plug the other end of the 3.5mm audio cable into the audio jack of your PS4/PS5 controller, Switch, Xbox
controller (additional adapter may be required for some Xbox models), PC/Mac, Laptop, Tablet, or Mobile Phone.

3. Note: In 3.5mm wired mode, the headset's LED lights and mute function are inactive. For PC/Mac, a 1-in-2 Y
splitter may be required for separate audio and microphone jacks.
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Figure 3: Device Compatibility Overview

Operating Instructions

Controls Overview (Wireless Mode Only)

o 7.1 Stereo Sound Button: Activates or deactivates 7.1 stereo sound for immersive audio.

o Power/Pairing Button: Press and hold to power on/off or initiate pairing. Short press to pause/resume audio.

LED Light Button: Toggles the headset's LED lighting effects on or off.

Volume + Button: Increases the audio volume.

Volume - Button: Decreases the audio volume.

ULTRA-LOW LATENCY
& RELIABLE CONNECTION

Lossless 2.4GHz wireless connection
optimizes-game-sotind—

Figure 4: Multi-Function Controls

Microphone Usage

The headset features an omnidirectional noise-canceling microphone that is detachable and has a flexible adjustable

angle. Simply plug the microphone into the dedicated port on the headset when needed for communication. Detach
it when not in use for a more streamlined headset profile.



DETACHABLE NOISE ,
CANCELLATION MICROPHONE

Adjustable 360°microphone to pick your voice

Figure 5: Detachable Noise Cancellation Microphone

Maintenance

Proper maintenance ensures the longevity and optimal performance of your PHOINIKAS G9000 headset.

« Cleaning: Use a soft, dry cloth to wipe down the headset and earcups regularly. For deeper cleaning of earcups,
gently wipe with a damp cloth and mild soap, then dry thoroughly. Avoid harsh chemicals or abrasive materials.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid
placing heavy objects on top of the headset to prevent damage.

« Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge the headset fully
(approximately 3 hours) before first use and when the battery is low. The headset offers 35-40 hours of battery life
without LED effects, and 15-20 hours with LED effects.

o Cable Management: When not in use, coil cables neatly to prevent tangling and damage.

Troubleshooting



If you encounter issues with your PHOINIKAS G9000 headset, refer to the following common solutions:

+ No Sound/Microphone Not Working in 2.4G Wireless Mode: Ensure the USB dongle is securely plugged into
the device. Verify the headset is powered on and successfully paired (LEDs should be solid). Check device audio
settings to ensure the headset is selected as the output/input device.

o Microphone Invalid on Nintendo Switch: The microphone function is not supported on Nintendo Switch in
2.4GHz wireless mode. Use 3.5mm wired mode for microphone functionality on Switch.

+ No Wireless Connection with Xbox One:2.4G wireless and Bluetooth are not compatible with Xbox One
devices. Xbox series consoles only support 3.5mm wired mode. Non-3.5mm connector Xbox One versions

require an additional adapter.

o LED Lights Not Working: LED lights are only available in wireless mode. Ensure the headset is powered on and

in wireless mode.

« Sound Quality Issues (Echoing/Cutting Out): Ensure the microphone is securely connected and positioned
correctly. Check for any obstructions or interference in the 2.4GHz signal path. Try moving closer to the USB

dongle.

+ Headset Not Charging: Ensure the USB charging cable is correctly connected to the headset and a power
source. Verify the power source is active.

Specifications

Feature

Model Name
Connectivity Technology
Audio Driver Size
Audio Latency
Battery Life
Charging Time
Microphone

Ear Placement
Material

Item Weight

Color

Warranty and Support

Specification

G9000MAX

Wireless (2.4Ghz), Wired (3.5mm Jack)

40 Millimeters

20 Milliseconds

15 Hours (with lights), 35-40 Hours (without lights)
3 Hours

Omnidirectional Noise-Canceling, Detachable
Over Ear

Plastic

14.1 ounces

Dazzle Blue

PHOINIKAS is committed to providing high-quality products and excellent customer service. Products undergo
100% quality inspection before shipment. For any inquiries, technical support, or warranty claims, please contact

PHOINIKAS customer service directly.

You can visit the official PHOINIKAS store for more information and support:PHOINIKAS Store


https://www.amazon.com/stores/PHOINIKAS/page/FA418812-A2E9-4941-9990-E0BEEC053167
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