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Smart Tech 32HW01V

Smart Tech 32HW01V LED HD Smart TV User
Manual

Model: 32HW01V | Brand: Smart Tech

1. INTRODUCTION

Welcome to the Smart Tech 32HW01V LED HD Smart TV user manual. This guide provides detailed instructions to help you
set up, operate, and maintain your new television. Please read this manual thoroughly before using the product to ensure
safe and optimal performance. Keep this manual for future reference.
The Smart Tech 32HW01V offers a revolutionary visual experience with its 32-inch HD display, vibrant colors, and precise
details. Powered by WebOS, it provides smart connectivity for seamless access to your favorite streaming content and
applications. Enjoy immersive sound and a sleek, modern design that complements any living space.

Image 1.1: The Smart Tech 32-inch HD LED TV, showcasing its display capabilities with a dynamic football scene.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and injury.

Do not expose the TV to rain or moisture.

Do not block ventilation openings.

Protect the power cord from being walked on or pinched.

Only use attachments/accessories specified by the manufacturer.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Please check the box for the following items:

Smart Tech 32HW01V LED HD Smart TV

Remote Control (requires 2 AA batteries, not included)

TV Stand (Base)

User Manual (this document)

Power Cord

Screws for Stand Assembly

4. SETUP GUIDE
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4.1 Assembling the TV Stand

1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align the stand base with the mounting holes on the bottom of the TV.

3. Secure the stand using the provided screws. Ensure it is firmly attached.

4.2 Connecting Peripherals
Your Smart Tech TV offers various connectivity options. Refer to the image below for port locations.

Image 4.1: Rear panel connectors of the Smart Tech TV.

HDMI Ports (x3): Connect Blu-ray players, game consoles, cable boxes, etc.

USB Ports (x2): Connect USB drives for media playback or software updates.

Ethernet (RJ45): For wired internet connection.

Optical Audio Out: For connecting to soundbars or home theater systems.

Antenna/Cable Input: For connecting an antenna or cable TV.

Earphone Jack: For connecting headphones.

CI Slot: For Common Interface modules (e.g., for pay-TV).

4.3 Initial Power-On and Setup

1. Connect the power cord to the TV and then to a power outlet.

2. Press the power button on the TV or remote control to turn it on.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network connection (Wi-Fi
or Ethernet), and channel scanning.

5. OPERATING YOUR SMART TECH TV

5.1 Remote Control Functions
The ergonomic remote control provides easy access to all TV functions. Insert 2 AA batteries (not included) into the remote
before use.



Image 5.1: The Smart Tech TV remote control, featuring quick access buttons for popular streaming services.

Power Button: Turns the TV on/off.

Number Buttons: Select channels directly.

Volume Up/Down: Adjusts the volume.

Channel Up/Down: Changes channels.

Navigation Pad (Up/Down/Left/Right/OK): Navigates menus and confirms selections.

Back/Exit: Returns to the previous screen or exits the menu.

Home Button: Accesses the WebOS Hub.

Netflix/Prime Video Buttons: Direct access to these streaming applications.

Input Button: Selects input sources (HDMI, USB, etc.).

5.2 Smart TV Features (WebOS Hub)
Your Smart Tech TV runs on WebOS Hub, providing a user-friendly interface for smart features.

Accessing Apps: Press the Home button on the remote to open the launcher bar, where you can find pre-installed
apps like Netflix, Prime Video, Molotov, Canal+, Disney+, and YouTube. You can also download more apps from the
content store.

Apple AirPlay & Miracast: Easily cast content from your Apple devices (iPhone, iPad, Mac) using AirPlay, or from
Android devices using Miracast (ThinQ LG compatible).

Dolby Audio: Experience rich, immersive sound with integrated Dolby Audio technology. Adjust audio settings in the
TV's sound menu.

6. KEY FEATURES

The Smart Tech 32HW01V is packed with features designed to enhance your entertainment experience:



Image 6.1: Visual representation of the Smart Tech TV's top features.

HD Resolution (1366x768): Delivers clear and vibrant images for an engaging viewing experience.

WebOS Hub: An intuitive and fast Smart TV platform for easy navigation and app access.

Multiple HDMI 2.0 Ports (x3): Connect all your high-definition devices simultaneously.

USB Ports (x2): Play media directly from USB storage devices.

Integrated Wi-Fi & Ethernet: Flexible options for internet connectivity.

Dolby Audio: Provides rich, clear, and powerful sound.

Apple AirPlay Compatible: Stream content wirelessly from your Apple devices.

Miracast (ThinQ LG): Screen mirroring for compatible Android devices.

Triple Tuner: Supports DVB-T2, DVB-S2, and DVB-C for various broadcast signals.

Bezel-less Design: Maximizes screen space for a more immersive viewing experience.

7. MAINTENANCE AND CARE

7.1 Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, dry cloth to wipe the screen and cabinet.

For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Never spray cleaner
directly onto the screen.

Avoid using abrasive cleaners, waxes, or solvents.

7.2 General Care

Do not place heavy objects on top of the TV.

Avoid exposing the TV to direct sunlight or extreme temperatures.

Ensure adequate ventilation around the TV.

8. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause / Solution

No Power Check if the power cord is securely plugged into the TV and the wall outlet. Try a different outlet.

No Picture,
But Sound
is Present

Check the input source. Ensure external devices are properly connected and powered on.

No Sound,
But Picture
is Present

Check the volume level. Ensure Mute is not activated. Check audio cables if using external speakers.

Remote
Control Not
Working

Replace the batteries. Ensure there are no obstructions between the remote and the TV's IR sensor.

Cannot
Connect to
Wi-Fi

Check your router and modem. Re-enter the Wi-Fi password. Try restarting the TV and router.



Input Lag in
Games (No
Game
Mode)

While a dedicated 'Game Mode' might not be explicitly listed, try adjusting picture settings. Look for options
like 'Picture Mode: Game' or turn off post-processing features (e.g., noise reduction, motion smoothing) to
reduce latency. Ensure your console is set to the correct output resolution.

Problem Possible Cause / Solution

If the problem persists after trying these solutions, please contact Smart Tech customer support.

9. TECHNICAL SPECIFICATIONS

Feature Specification

Brand Smart Tech

Model Number 32HW01V

Screen Size 32 Inches (80 cm)

Display Technology LED

Resolution HD (1366x768)

Refresh Rate 60 Hz

Operating System WebOS

HDMI Ports 3 (HDMI 2.0)

USB Ports 2

Connectivity Technology Wired, Wireless (Wi-Fi)

Audio Technology Dolby Audio

Aspect Ratio 16:9

Color Black

Product Dimensions (LxWxH) 72 x 21 x 45 cm (approx.)

Energy Efficiency Rating E (View EPREL)

Power Consumption 26 kWh/1000h

Included Components Remote control, user manual, stand

Manufacturer Express Luck

https://eprel.ec.europa.eu/qr/1836427


Image 9.1: The energy label for the Smart Tech 32HW01V TV.

10. WARRANTY AND SUPPORT

Your Smart Tech TV is designed for reliability and performance. For specific warranty details, please refer to the warranty
card included with your product or contact the seller directly. Typically, a return policy of 30 days for refund or replacement is
offered for new products.
For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact the Smart Tech
customer service or the authorized retailer from whom you purchased the product. Keep your purchase receipt as proof of
purchase.

© 2024 Smart Tech. All rights reserved.
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